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P R O C E E D I N G S 1 

 CHAIRMAN WRIGHT:  Well good evening everyone, 2 

if we could move to our seats.  If you have to have 3 

a conversation, if you don’t mind moving it to the 4 

hallways for us, please; and, again, remember to 5 

silence your cell phones and/or cut them off so 6 

that we can move along.  I’d like to welcome you 7 

tonight to this public hearing.  My name is David 8 

Wright, and I have the honor of serving as Chairman 9 

of the South Carolina Public Service Commission.  I 10 

represent the Second Congressional District here in 11 

the State.   I want to -- before we get started, 12 

I’d like to introduce my fellow Commissioners, and 13 

others that are at the table here.  To my far left, 14 

to your right is O’Neal Hamilton.  O’Neal 15 

represents the Fifth District on the Public Service 16 

Commission.  Next to him, to my left here, is Lib 17 

Fleming, and, I’m sorry, Butch Howard is next to 18 

O’Neal.  Lib is definitely to my left here, but I 19 

don’t want to forget Butch Howard.  Commissioner 20 

Howard is from the First Congressional District, 21 

and is from Charleston.  Next to him is Lib 22 

Fleming, who, I mentioned, she’s from Spartanburg, 23 

she represents the Fourth Congressional District.  24 

To my far right, to your far left is Nikki Hall.  25 
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Nikki Hall is out of the Columbia area, she 1 

represents the Sixth District.  Swain Whitfield is 2 

next to -- to Nikki, he represents the At-Large 3 

District, at the moment, which -- and he’s from 4 

Blackstock, South Carolina; and under the -- the 5 

law that will be implemented here this year, that 6 

will convert to the Seventh District.  Next to 7 

Swain is Randy Mitchell, Randy Mitchell is from 8 

Saluda, South Carolina, represents the Third 9 

Congressional District.  And then Randall Dong is 10 

our attorney, and he is right to my right here; and 11 

he will be, in a minute, giving you the order of 12 

procedure for how this hearing will be conducted.  13 

Just so you know, this is a public hearing, and 14 

it’s not a public meeting.  There is a difference.  15 

This is more like a court of law.  We are the 16 

judges who will be listening to the evidence of the 17 

case, and then we will be rendering our decision.  18 

So what we’re here tonight for is to hear testimony 19 

from you.  That is what we’re here for.  So we’re 20 

trying to get facts and the record put together.  21 

We came to you rather than you having to come to 22 

Columbia.  So representing the -- the company here 23 

tonight, the attorney, is Mr. Charlie Terreni, and 24 

Charlie’s going to introduce his people; and, 25 
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Charlie you may want to get next to the microphone 1 

so everybody can hear. 2 

 MR. TERRENI:  Thank you, Mr. Chairman.  I’m 3 

Charlie Terreni, I represent Tega Cay Water 4 

Service.  With me, I have Patrick Flynn, who is the 5 

Regional Director for Utilities, Inc., the parent 6 

company of Tega Cay Water Service.   I have Karen 7 

Sassick, who is also with me, she’s Director of 8 

Building and Regulatory Compliance.  We have with 9 

us tonight, Mac Mitchell, the Regional Manager for 10 

Utilities Inc., and Mike Davis, the Area Manager 11 

for the company. 12 

 CHAIRMAN WRIGHT:  Thank you, Mr. Terreni.  13 

Representing the Office of Regulatory Staff, which 14 

is our sister agency, they represent the public 15 

interest, is Mr. Jeff Nelson, and he’s going to 16 

introduce his people. 17 

 MR. NELSON: Good evening, and thank y’all for 18 

coming.  I’m Jeff Nelson, and I’m the attorney for 19 

the Office of Regulatory Staff.  We have a couple 20 

other people here with us tonight as well.  This is 21 

Willie Morgan, he is from the Water and Waste Water 22 

Department, and we have Mr. Brad Kirby, who is 23 

seated right here.  Mr. Kirby is with our Consumer 24 

Services Division.  When this is all over tonight, 25 
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our -- the Commissioners cannot talk to you, but we 1 

can, and, in fact, we welcome the opportunity to 2 

try and talk to everybody.  We can answer any 3 

questions you have about the process.  We’ll be 4 

happy to listen to your concerns about anything.  5 

So, you know, when this is over, we’re going to 6 

stay here until -- as long as it takes; so if y’all 7 

need to talk to us, Willie and I will stay up here.  8 

And even when you get done speaking, if you don’t 9 

want to wait until everything is over with, Brad 10 

will meet with outside in the hallway out here; so 11 

we’re available during the hearing as well if you 12 

need to speak to Brad.  That kind of tells you at 13 

least who we are.  The Office of Regulatory Staff, 14 

I guess -- I guess maybe I need to explain that to 15 

some people as well.  The ORS is an independent 16 

agency.  We are -- we represent the public interest 17 

in all matters in front of the Public Service 18 

Commission.  Our job is to do an analysis of the 19 

application that’s been filed by the applicant with 20 

this Company.  That includes people from our Water 21 

and Waste Water Department as well as people from 22 

our Audit Department.  We will go in and do a 23 

complete analysis of the application that’s been 24 

filed, the numbers in it.  We’ll review the books 25 
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and records of the Company, and verify the books 1 

and records that they have, as well as capital 2 

expenditures.  We’ll be filing testimony.  3 

Actually, testimony is going to be filed this 4 

evening, I believe, in this case, from our Auditor, 5 

from our Water and Waste Water Department, and also 6 

from the Economist that is on our staff.  We have 7 

Dr. Douglas Carlisle on our staff who is the 8 

Economist who will do an analysis of the capital 9 

markets, and do a -- recommended return on equity 10 

rate.  There’s a lot of detail, and, in fact, I can 11 

tell you that it’s probably about that thick 12 

(indicating) of the documents we’ll be filing in 13 

testimony.  I can tell you right off though that -- 14 

that we do not agree with the rates proposed in the 15 

application as filed by the Company.  But for a 16 

more detailed analysis of the numbers that we’ve 17 

looked at, and what we’ve come to, we invite you to 18 

go online, once those -- once that testimony’s 19 

filed this evening, it’ll be up there posted on the 20 

document management system with the Public Service 21 

Commission website, which is right there 22 

(indicating).  And also then we’ll be providing our 23 

witnesses will testify at the hearing on this 24 

matter before the Commission in January; so you’re 25 
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also welcome to come and listen to our presentation 1 

and the testimony.  That’s all that I have.  If you 2 

have -- like I said, if you have any questions, if 3 

you need to talk to somebody, we’re the ones you 4 

need to talk to; please come up and see us after 5 

the hearing.  Thank you. 6 

 CHAIRMAN WRIGHT:  Thank you, Mr. Nelson.  At 7 

this time, I’m going to turn the microphone over to 8 

Randall Dong, who is the attorney tonight, and he 9 

will explain to you how things will operate. 10 

 MR. DONG:  Good evening, my job here tonight 11 

is to -- is to try to move things along, and get as 12 

-- get as much testimony I can into this record.  13 

And I’ve had some conversations with -- with the 14 

lawyers prior to the hearing, and they -- they 15 

graciously agree that in order that we get more 16 

testimony into the record, and we don’t get bogged 17 

down, they will reserve any objections until a day 18 

-- a later date, and they’ll file responsive 19 

testimony, if necessary, at a date to be set by the 20 

Commission.  So what we’ll do here tonight is we’ll 21 

take testimony from each witness that comes up, and 22 

-- and try to do as much as we can.  All testimony 23 

here is under oath, and it’s entered into the 24 

record on the case for the Commission -- for -- for 25 
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the consideration by the Commission, along with all 1 

the other testimony that’s going to be given in the 2 

Columbia hearing on Tuesday, January the 8
th
, 2013.  3 

And as the Chairman said, we’re here tonight, 4 

because we understand that -- that many of you 5 

would not be able to travel to Columbia to give 6 

testimony on a week day.  It’s on a Tuesday, so if 7 

you would, at the beginning of your testimony, 8 

after you’re sworn, give your -- give your full 9 

name and address, and specify or confirm that you 10 

are a customer of Tega Cay Water Service.  We’ve 11 

got a timer over here, you’ll notice it’s set three 12 

minutes; and we would ask that you try to respect 13 

the time limits, because we’re trying to -- we know 14 

this is a very, very hotly contested case, and that 15 

there are lots of people who want to be heard.  And 16 

my understanding is that we’ve got a couple of 17 

Power Point presentations, so what I’d like to do 18 

to move things along is to have the Power Point 19 

presentations first.  I’d like to have the folks 20 

who did the Power Points to come up, and be sworn, 21 

and to -- to place into the record that they -- 22 

that these are produce -- these are their work 23 

product, and -- and then make the presentation. 24 

 MS. STEVENSON:  Is that right now? 25 
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 MR. DONG:  Yes.  And with -- with -- well, 1 

hold on just a minute, if you would.  And I think  2 

-- I think the Chairman has some other folks he’d 3 

like to introduce or recognize. 4 

 CHAIRMAN WRIGHT:  Before we get to the -- to 5 

the meat of the hearing, we, as always the case, we 6 

want -- we also make sure that the elected 7 

officials who are here have the opportunity to 8 

speak first, because some of them have things that 9 

they have to attend as well tonight; and so we 10 

don’t want to keep them any longer than they need 11 

to be kept.  So at this time, I’m going to go down 12 

the list, and -- and, hopefully, I’ve got everybody 13 

listed.  And we’re going to begin first with 14 

Senator Wes Hayes.  If you’d come up, each of you 15 

will be sworn in, and if you’ll make your 16 

statements, whatever you’d like to say. 17 

  [Witness sworn] 18 

THEREUPON came, 19 

W E S   H A Y E S 20 

who, having been first duly sworn, testified as follows: 21 

 SENATOR HAYES:  Thank you, Mr. Chairman, I 22 

appreciate you allowing me to be heard.  And I’m 23 

going to be very brief because a lot of people here 24 

are going to speak to the merits.  I just wanted to 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  13 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

thank you for -- I think I was one that requested 1 

that you come here, and I want you to know how much 2 

I appreciate you doing this.  Not for me, but for 3 

the people -- the hundreds of people that you see 4 

here tonight that could not make the trip to 5 

Columbia; so it means a lot that you came here.  I 6 

just want you to please listen tonight.  When you 7 

see, you know, the Mayor of the City of Tega Cay, a 8 

representative who normally represents this area in 9 

the House.  I represent this area in the Senate.  10 

To see, literally, hundreds of people from this 11 

community to come out, I think it says something as 12 

far as the -- the rates that are being charged, and 13 

the service that’s being provided.  I’d ask that 14 

you get to the bottom of that.  You know, I don’t 15 

think this is a few disgruntled people here.  I 16 

think you’ve got an entire community that’s up in 17 

arms, and I want you to listen very closely to what 18 

they have to say.  You know, obviously, there’s a 19 

lot of people on fixed incomes that are suffering 20 

that don’t have the type of increases that would 21 

reflect this type of increase.  But putting that 22 

aside, I think there’s a serious problem as far as 23 

the -- the amount that’s being charged, and the 24 

services being provided.  And before anything is 25 
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approved, I’d ask this Commission to please get to 1 

the bottom of that on behalf of the people of Tega 2 

Cay.  Thank you. 3 

[APPLAUSE FROM AUDIENCE] 4 

  [WHEREUPON the witness was excused] 5 

 CHAIRMAN WRIGHT:  Thank you sir.  Next, we 6 

will hear from Representative Ralph Norman. 7 

  [Witness sworn] 8 

THEREUPON came, 9 

R A L P H   N O R M A N 10 

who, having been first duly sworn, testified as follows: 11 

 REPRESENTATIVE NORMAN:  Thank you, Chairman 12 

Wright, and fellow Commissioners.  I will echo what 13 

Senator Hayes said, thank you for coming to Tega 14 

Cay.  As you can tell from who is here, this is a 15 

heartfelt issue that is on the minds of everybody 16 

here that lives in Tega Cay.  Let me read a 17 

statement from our entire delegation on this -- on 18 

the proposed increases.  It’s addressed to the 19 

Office of Regulatory Staff.  ‘‘Due to the ongoing 20 

issues surround -- regarding the water and sewer 21 

service, now being provided by the Tega Cay Water 22 

Service, Inc., including inadequate and 23 

unresponsive service, unwillingness to alter 24 

charges due to accidents, insurance claims, 25 
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distribution, line breaks, etcetera.  Continual 1 

sewage overspills into Lake Wyle,’’ that Linda and 2 

her other members will go into.  ‘‘Excessive ongoing 3 

charges of water and sewer that are difficult, if 4 

not impossible, to verify.  Consistent application 5 

for rate increases every 18 to 24 months without 6 

regard to the -- to the customer satisfaction 7 

request.  The members of the York County 8 

Legislative Delegation respectfully requests the 9 

denial of the 18 percent/66 percent water sewer 10 

rate increases, respectively, as requested by the 11 

Tega Cay Water Service, Inc.’’  Senator Harvey 12 

Peeler represents Senate District 14, Senator Wes 13 

Hayes represents 15, Senator Craig Coleman District 14 

17, Greg Gregory Senate District 16.  House members 15 

John King House 49, Gary Simrill 46, Greg Delleney 16 

43, Deborah Long 45, Tommy Pope 47, Dennis Moss 29, 17 

and myself who represents Tega Cay in District 48.  18 

Let me -- and I’ve brought, so you can visually see 19 

what these people, and -- and the people who live 20 

on this line are wanting you to understand.  May 21 

26
th
, 2011, Linda Stevenson wrote, and she heads up 22 

the Tega Cay Water -- Water Citizens Advisory 23 

Council, ‘‘Because the sewage pipes are the original 24 

clay pipes dating back to the 1970s, subject to 25 
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cracks, thereby, having tree roots that block the 1 

sewage lines.’’  I just wanted you to get a visual 2 

on that which I brought tonight.  These are the 3 

lines that were put in in the ‘60s and ‘70s.  The 4 

reason it’s broke, you cannot cut this line, 5 

because it’s clay.  It’s -- it comes in six eight-6 

foot six and eight-foot sections, that’s where the 7 

roots grow.  You butt these lines -- butt these 8 

joints together.  The reason it’s not a functional 9 

system is because that they’ve got -- they have 10 

outdated lines all over Tega Cay.  Now, let me show 11 

you an example of current lines that should have 12 

been put in years ago.  This is a PVC line.  You 13 

can see how slick it is.  It comes in 18 and 20-14 

foot sections.  This line cost $4.70.  The average 15 

lot line in Tega Cay is a maximum of 100 feet, so 16 

you’re talking about $470 to update a line from 17 

this clay pipe that will not -- that I don’t know 18 

how to fix, to this.  To my knowledge, there’s not 19 

one home in Tega Cay that’s been done with new 20 

lines.  There’s -- granted, there’s no right-of-way 21 

that has to be granted.  You do have to work around 22 

driveways, and utility lines, but it’s not like 23 

they have to purchase that.  I would -- I would 24 

submit to the Commissioners, this is a failure of a 25 
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company to do the basic necessities.  [APPLAUSE 1 

FROM AUDIENCE.] Let me show you a typical line, and 2 

I didn’t know I was going to be sitting beside him, 3 

but Gene Eshrove sent me his bill.  He and his 4 

wife, two people, they average 64 -- $63.19.  5 

That’s $758 a year.  If this increase is granted, 6 

they go to $1,019.  The reason, I think, that 7 

Utilities, Inc. is requesting the sewage line 66 8 

percent increase is, because that’s the biggest 9 

expense.  On Gene’s bill it’s $39, that jumps to 10 

64.84.  And in closing, I would just say that this 11 

is a company that request every 18 months to 24 12 

months increases that are not warranted.  This is a 13 

company that has not done the basic repair that any 14 

company would do.  This is a company that, I guess, 15 

six months ago had this number of people walk out 16 

when Utilities, Inc., was trying to justify and 17 

placate, and say they met and understood the 18 

complaints; they simply hadn’t done it.  This is a 19 

company that is suing the Town of Clover to dig a 20 

well to -- to water their soccer fields, football 21 

fields, baseball fields.  They’re litigating the 22 

Town of Clover to make them pay these rates that 23 

Gene Eshrove is paying.  This is a company that 24 

needs to be denied the increases.  Thank you so 25 
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much. 1 

[APPLAUSE FROM AUDIENCE] 2 

  [WHEREUPON the witness was excused] 3 

 CHAIRMAN WRIGHT:  Thank you very much.  We 4 

have the Mayor of the City of Tega Cay who is here, 5 

and that is George Sheppard. 6 

  [Witness sworn] 7 

THEREUPON came, 8 

G E O R G E   S H E P P A R D 9 

who, having been first duly sworn, testified as follows: 10 

MAYOR SHEPPARD:  Good evening, my name is George 11 

Sheppard, and I have the honor and privilege of 12 

being the Mayor of the City of Tega Cay.  I want to 13 

extend a warm welcome, and our sincere gratitude, 14 

to the members of the Public Service Commission on 15 

behalf of the Tega Cay City Council, Mayor Pro Tem, 16 

Chris Landvik-Larsen, Council Member, Dottie 17 

Hersey, Ron Kirby, and Stephen Perkins, and our 18 

City Manager, Dennis Pieper, for being here 19 

tonight.  I would also like to take the opportunity 20 

to thank Senator Wes Hayes and Representative Ralph 21 

Norman for their attendance and support this 22 

evening.  Unfortunately, this is our second meeting 23 

since the last rate increase in 2010 of Tega Cay 24 

Water Service or Utilities, Inc.  During that 25 
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timeframe our economy has not improved as we had 1 

all hoped.  The unemployment rate in York County 2 

has ranged from 9.9 percent to 11.1 percent as of 3 

September 2012.  Our unemployment rate is higher 4 

than the rest of the state and the country.  Tega 5 

Cay has families that are struggling to make their 6 

mortgage payments.  We have seen many residents 7 

lose their homes through no fault of their own.  8 

Tega Cay has a large percentage of residents living 9 

on fixed incomes.  Those on fixed incomes have not 10 

seen the sort -- any sort of adjustment to their 11 

incomes to cover such an exorbitant increase that 12 

is proposed.  I understand that Tega Cay Water 13 

Service is an IOU, investor owned utility; and 14 

because of that, it is a fully cost priced system.  15 

I have heard that the federal government allows an 16 

IOU to seek other forms of funding to make repairs 17 

to the system without recouping the entire cost 18 

from its users.  I understand that some states 19 

allow an IOU to operate this way, but the State of 20 

South Carolina does not.  I understand that 21 

Utilities, Inc., hires lobbyists to work in 22 

Columbia to -- to secure support for their agenda.  23 

I would like to see some of those lobbyists spend 24 

their time trying to challenge the culture of 25 
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Columbia and trying to secure -- not trying to 1 

secure their next rate increase.  Not all of the 2 

residents of Tega Cay are directly affected by this 3 

increase; but either directly or indirectly, every 4 

citizen of Tega Cay is affected by this proposed 5 

rate increase.  There are just under 1,700 6 

customers on the City’s water and sewer system, 7 

called TCUD.  The City’s TCUD system is a similar 8 

in size to Tega Cay Water Service.  The TCUD system 9 

is able to operate without any major shifts in rate 10 

hikes, unlike Tega Cay Water Service.  The TCUD 11 

system has a water rate of $4.52 per thousand 12 

gallons.  While Tega Cay Water Service, if granted, 13 

will have a rate increase of $6.01 per thousand 14 

gallons.  An almost $1.50 per thousand gallons more 15 

for the same water.  Let me reiterate that, the 16 

same water.  They get their water from York County, 17 

who gets their water from Rock Hill.  We get our 18 

water from Fort Mill, who gets that water from Fort 19 

Mill, excuse me, from Rock Hill.  If you look at 20 

the sewer rate, TCUD rate is $4.46 per thousand 21 

gallons.  If granted, the -- the sewer rate of Tega 22 

Cay Water Service is a flat $65.19, whether you 23 

flush the toilet or not.  At the prop, excuse me, 24 

at the proposed rate of Tega Cay Water Service, a 25 
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TCUD customer could flush their toilet 4,333 more 1 

times than a Tega Cay Water Service Customer. 2 

[APPLAUSE FROM AUDIENCE.]  We are protecting our 3 

system through a routine maintenance, and long-4 

range planning.  Through the maintenance schedule 5 

that we follow, our system has been awarded the 6 

honor of being ranked one of the top ten best 7 

systems by SCDHEC.  We, as a City Council, at the 8 

request of our City Manager, budget for upcoming 9 

expenses.  I’m not sure that that’s the same of 10 

Tega Cay Water Service operating their system.  11 

This is the fourth rate increase by Tega Cay Water 12 

Service in 12 years.  In the rate case two years 13 

ago, Tega Cay Water Service was granted a rate 14 

increase of 18 percent for investment and ongoing 15 

expenses.  The letter that Tega Cay Water Service 16 

customers received this time stated that Tega Cay 17 

Water Service was seeking a rate increase to 18 

recover more than two million dollars that they’ve 19 

already invested in the system over the last three 20 

years.  Tega Cay Water Service had an increase two 21 

years ago to invest in the system; and they are now 22 

seeking an additional rate to recover their 23 

investment.  What happened to money they collected 24 

years ago that they did not maintain the system.  I 25 
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don’t think the residents should bear the 1 

responsibility of Utilities, Inc., neglect.  They 2 

have paid their fees and increases over the years.  3 

It is not the responsibility -- excuse me, it is 4 

not their responsibility.  It is the responsibility 5 

of the mismanagement of the system by Utilities, 6 

Inc.  I’m a business person, and I understand that 7 

a corporation needs to make a profit to stay in 8 

business; but I don’t understand corporate greed.  9 

And I feel that this is proposal -- this proposed 10 

increase is a form of corporate greed.  I hope that 11 

the Commissioners will consider the human 12 

component, and the affect that this increase will 13 

have on the community as a whole.  Commissioners, 14 

on behalf of the City Council, and as Mayor, we 15 

respect, excuse me, we respectfully request that 16 

the proposed increase is denied.  Thank you for 17 

agreeing to our request and having this hearing 18 

here tonight.  Thank you for your consideration to 19 

deny the increase requested.  Thank you very much. 20 

[APPLAUSE FROM AUDIENCE] 21 

  [WHEREUPON, the witness was excused] 22 

 CHAIRMAN WRIGHT:  And we have -- I know we 23 

have three members of City Council here, and I’m 24 

not sure if they’re speaking or not, but the first 25 
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one, I think, is Mayor Pro Tem, Chris Landvik-1 

Larsen. 2 

  [Witness sworn] 3 

THEREUPON came, 4 

C H R I S   L A N D V I K - L A R S E N 5 

who, having been first duly sworn, testified as follows: 6 

  MAYOR PRO TEM LANDVIK-LARSEN:  Welcome, 7 

Senator Hayes, Representative Ralph Norman, a tough 8 

act to follow, South Carolina Public Service 9 

Commission, Regulatory Commission, and residents of 10 

Tega Cay.  On behalf of the residents of Tega Cay, 11 

I cannot underscore the numerous calls that I have 12 

received in relation to the proposed rate increase.  13 

In all my years in Council as Mayor Pro Tem, I have 14 

had no other issue that has been -- that I’ve been 15 

contacted by more constituents on a community 16 

matter.  Many of our seniors have called, including 17 

numerous others, but everyone’s message has been 18 

clear, they cannot afford an increase as proposed.  19 

I know others have mentioned that they are on fixed 20 

incomes, and how this may affect them.  21 

Commissioners, please don’t -- don’t underscore 22 

this, the proposed hike will easily put many of our 23 

residents’ monthly water and sewer bills over $100.  24 

The younger couples coming into the community are 25 
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affected as well.  They have daycare centers, 1 

mortgage payments, car payments to make.  The water 2 

and sewer increase will absolutely -- it is an 3 

absolute necessity of life, but people cannot pay 4 

these astonishing rates.  In 2010 there was an 18 5 

percent increase.  2012 they proposed a blended 6 

rate increase of 43.98 percent, this is absurd.  I 7 

-- in closing, I ask that you deny the increase, 8 

and we appreciate all your consideration and all 9 

your time to come to Tega Cay, and hear these very 10 

important concerns.  I would like to provide a copy 11 

of this for the official record.  Thank you. 12 

 [APPLAUSE FROM AUDIENCE] 13 

   [WHEREUPON, the witness was excused] 14 

  CHAIRMAN WRIGHT:  The next Councilman, Ron 15 

Kirby. 16 

   [Witness sworn] 17 

THEREUPON came, 18 

R O N  K I R B Y 19 

who, having been first duly sworn, testified as follows: 20 

  MR. KIRBY:  Thank you Commissioners, and 21 

everyone present here, without naming anybody, I 22 

thank you for taking the time to be here tonight, 23 

particularly coming from Spartanburg, that’s my 24 

hometown, you’ve got a long ride.  First of all, 25 
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I’d like to -- I’ve been a resident here 20 years.  1 

I’ve been involved for 20 years.  I’ve never had 2 

anything in the 20 years come to me more often than 3 

our water system.  I’ll go onto say that we -- 4 

we’ve had, you know, water cost different rates 5 

different places.  They’re a private business, they 6 

deserve to make a profit; but by God I’m a 7 

businessman also, and I deserve to make a profit.  8 

I had the fortunate pleasure of having this company 9 

as my client for many years.  I’m an automobile 10 

dealer.  I sold them a vehicle -- hundreds of 11 

vehicles that average somewhere around 19,700 a 12 

vehicle; and I was allowed to make less than $70 13 

per vehicle.  If I’d had a 45, 50, 60 percent 14 

increase, you think they would have done business 15 

with me?  Even if I was doing things the right way.  16 

My problem is that I have a home over here, it’s my 17 

responsibility to take care of it.  If I don’t take 18 

care of it, then by God I’ve got to catch it up, 19 

that’s nobody else’s responsibility.  I’ve been 20 

told by people employed here and a member of this 21 

organization for years, we’re doing what we’re 22 

supposed to do.  I haven’t seen it.  I -- I didn’t 23 

bring anything, I appreciate Senator Norman 24 

bringing -- I mean Representative Norman bringing 25 
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this bag tonight.  We all have bags and items and 1 

information, and I know you’ve got it in Columbia.  2 

To -- to state that things have been done, haven’t 3 

-- is -- is the obvious.  If they had done the 4 

things like they were supposed to, taking care of 5 

their business, of their home, they still would not 6 

deserve this kind of rate increase.  It’s 7 

ludicrous, it’s unheard of.  I’m going to stop, and 8 

read and resolution from the City Council of Tega 9 

Cay.  ‘‘Resolution 2012-06.  A resolution and 10 

opposition to the Tega Cay Water Service proposed 11 

rate increase.  Whereas, the Tega Cay Water Service 12 

is seeking a proposed rate increase of 18.54 13 

percent in water service rates, and a 66.9 percent 14 

increase in sanitary sewer service, for a combined 15 

average increase of 43.98 percent.  Whereas, Tega 16 

Cay Water Service received an increase of 18 17 

percent in 2010, and, whereas, the rate increase, 18 

if approved by the South Carolina Public Service 19 

Commission, will negatively impact City residents 20 

who are struggling financially due to such economic 21 

hardships, with high unemployment, inflation, and 22 

many retirees on fixed incomes.  And, whereas, the 23 

public has spoken out with 663 plus residents, 24 

formally filing a protest to the South Carolina 25 
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Public Service Commission against the proposed rate 1 

increase.  Now, therefore, be it resolved, that the 2 

Mayor and the Council of the City of Tega Cay do 3 

hereby oppose the rate of increase proposed by Tega 4 

Cay Water Service, and do hereby call on, and 5 

respectfully request the South Carolina Public 6 

Service Commission to deny such any increase.  This 7 

is approved and voted this 19
th
 day of November, 8 

2012,’’ signed by the Honorable Mayor George 9 

Sheppard, Honorable Mayor Pro Tem Chris Landvik-10 

Larsen, Councilperson Dottie Hersey, Councilperson 11 

Stephen Perkins, and Councilperson Ron Kirby, and 12 

myself.  I ask you on behalf of the citizens of 13 

this City to respectfully look at this deed.  14 

Again, thank you for being here.  You shouldn’t 15 

have to be here.  It should not even be anything 16 

that’s even looked at, it’s ludicrous.  Thank you. 17 

 [APPLAUSE FROM AUDIENCE] 18 

   [WHEREUPON the witness was excused] 19 

  CHAIRMAN WRIGHT:  And I believe we have 20 

Councilman Stephen Perkins.   21 

   [Witness sworn] 22 

THEREUPON came, 23 

S T E P H E N  P E R K I N S 24 

who, having been first duly sworn, testified as follows: 25 
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 MR. PERKINS:  Thank you for allowing me the 1 

opportunity to speak to the Boards.  I do 2 

appreciate all of you traveling in to -- to hear 3 

our concerns, and taking serious consideration over 4 

this proposed rate increase.  I want to hone in 5 

with my discussion relative to some of the 6 

financials that has been presented.  One of the 7 

things I want to point out, and I think we’ve all 8 

pointed out, in 2010 this organization got a rate 9 

increase.  During that period of time, they also 10 

had some issues with the system that DHEC actually 11 

fined them for for not getting into getting things 12 

structured correctly.  The test year is 2011, so 13 

we’re using financials in 2011.  There were things 14 

that were supposed to have been done in 2010 that 15 

are included in the financials in 2011 that were 16 

relative to some of these fines and -- and issues 17 

that were determined by DHEC.  One of the things I 18 

want to contend is is that the numbers that you 19 

have in front of you, it’s kind of like Enron 20 

accounting, you know, or -- or any other type of 21 

accounting, you shove it -- you can shove expenses 22 

into certain fiscal periods.  I wouldn’t be 23 

surprised if they do it every couple of years, and 24 

then they do their projects every other year, so 25 
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that they can hit in the test year.  But I want to 1 

point out that the expenses that were incurred 2 

upon, our Mayor before had indicated, we’ve had a 3 

couple of other people that have already indicated, 4 

there were already improvements that were requested 5 

for in the last rate increase.  And so I -- I hope 6 

that you all will take a hard look at that from 7 

that perspective.  The fact that they have not 8 

maintained the system, and I have been a customer 9 

since 1994, and I’ve lived in this City since 1994, 10 

so -- and I’ve actually lived in three different 11 

houses on the system, but the current location, 12 

I’ve been there for 11 years, maybe 12 years.  So 13 

I’ve -- I’ve experienced the service there.  And I 14 

-- I know from what we’ve seen here in the City, 15 

and I know that tonight you’re going to receive 16 

some testimony from our residents here, I know that 17 

a lot of testimony has already been presented in 18 

letters of protest, through the website, and 19 

presented through the City.  And you’re going to 20 

find that they have not done a very good job of 21 

addressing issues.  And one of the problems that 22 

we’ve had is we have recurring issues.  They tend 23 

to take a -- a temporary band-aid, if I might say, 24 

approach to solving a problem versus spending the 25 
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money, and going ahead, and taking care of it.  And 1 

we have examples of citizens here in this City that 2 

they’ve had to come out multiple times to the same 3 

location to deal with the same issue.  It needs to 4 

be maintained.  Our system definitely needs to 5 

maintain.  One of the things I just wanted from my 6 

own personal perspective to kind of give you an 7 

idea.  My bill this month, I used 4,200 gallons, 8 

and so our bill today was -- that -- that we have 9 

for this month is in the 70 some dollar range.  10 

Under the proposed rate increase, my bill for this 11 

month at 4,200 gallons would be $103.01.  My 12 

highest bill for the year, -- and it’s just my wife 13 

and I, and we don’t use a lot of water.  We do have 14 

a pool, fortunately, this year, and we didn’t have 15 

the drought that we’ve had in the past, so we 16 

haven’t had to fill it as frequently but my highest 17 

bill this year has been 8,200 gallons.  That would 18 

cost me $127.05.  In previous years, I’ve actually 19 

had bills above 10,000, because I do periodically, 20 

when it’s dry, irrigate the yard, and I also fill 21 

the pool.  And I don’t have a well, and a well is 22 

not allowed here in Tega Cay.  And so in that 23 

scenario, if I was to use 10,200, just 2,000 more 24 

gallons, which would not be unreasonable, if I’m 25 
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irrigating with the pool, my -- my bill would be 1 

$139.07.  It’s not fair for this company to be able 2 

to mismanage their company to a point where they 3 

don’t take care of their assets, they run things 4 

down, and then they expect to push that back on our 5 

citizens here and customers -- their customers here 6 

in Tega Cay.  And I would just ask that you just 7 

say no to the rate increase.  And, you know, at 8 

this point, they need to answer to their investors 9 

on why they’re not taking care of the investment 10 

that their investors are putting their capital 11 

into.  Thank you for testimony. 12 

[APPLAUSE FROM AUDIENCE]  13 

  [WHEREUPON, the witness was excused] 14 

 CHAIRMAN WRIGHT:  Now, I do understand, it’s 15 

kind of unique to being a former Mayor myself, 16 

about 27 years ago, you have two former Mayors who 17 

are here too.  I believe we need a group picture, I 18 

guess.  Bob Bobrundi and Mayor Steven Hamilton is 19 

here.  I want to be sure they were recognized, as 20 

well, so -- 21 

[APPLAUSE FROM AUDIENCE] 22 

 CHAIRMAN WRIGHT:  Now, we’re going to move 23 

forward into the -- into the -- the hearing.  A 24 

couple of things, I want to remind each of you to 25 
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speak clearly into the microphone.  I’ll get right 1 

there.  I’ll come back in a second.  Speak clearly 2 

into the microphone, and get close so everyone can 3 

hear you, and that goes for Commissioners and -- 4 

and the attorneys as well.  If you speak tonight, 5 

you get one bite at the apple.  So if you speak 6 

tonight, you would not be able to speak in Columbia 7 

on the day of the hearing; so I just want to make 8 

sure you’re aware of that.  And then if you agree, 9 

with the number of people we have here, a lot of 10 

times you’re going to hear things repetitively; and 11 

if you agree with what has already been said, and 12 

you don’t really think you have anything to add, it 13 

is perfectly okay for you to say that you want to 14 

adopt the testimony that’s been heard already, and 15 

just so that your name is part of the record as 16 

having agreed with what has been heard.  So we want 17 

to be sure that you are made a part of the record. 18 

So Mr. Nelson, do you have a question? 19 

 MR. NELSON:  Thank you, Mr. Chairman.  I want 20 

to point out to everybody that Greg Harrington from 21 

DHEC is sitting out here at our table as well, just 22 

so that you all are aware that DHEC is present at 23 

the hearing tonight also.  That’s all, Mr. Chair. 24 

 CHAIRMAN WRIGHT:  I was coming there, that’s 25 
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good, thank you.  Moving right along.  So, I guess, 1 

at this point, we will -- we will move into the 2 

testimony, and I’ll turn it over to our attorney to 3 

introduce the witness. 4 

 MR. DONG:  So -- so let’s begin tonight with 5 

the -- with the two Power Point presentations.  If 6 

you would, come up to the podium, and be sworn. 7 

    [Witness sworn] 8 

THEREUPON came, 9 

L I N D A   S T E P H E N S O N, 10 

who, having been first duly sworn, testified as follows: 11 

 MS. STEVENSON:  My name is Linda Stevenson, I 12 

live at 3024 Point Clear Drive, Tega Cay, South 13 

Carolina.  Would it be okay for the rest of the 14 

Tega Cay Water Advisory Council to join behind me, 15 

please?  What we are about to present is a -- a 16 

presentation of a Power Point that we put together 17 

in August of 2011.  These will show you some of the 18 

pictures that we are really concerned about with 19 

regards to the Tega Cay Water Service.  Tega Cay 20 

residents have endured these countless unacceptable 21 

problems of our waste water and water service for 22 

years.  How can Tega Cay offer the good life of a 23 

golf and lake community given an environmental 24 

health and safety concern?  These are the top ten 25 
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ranking things that we asked in a joint meeting 1 

with Tega Cay Water Service and DHEC.  That they 2 

correct the multiple sewage spills in the same 3 

locations unreported and under reported sewage 4 

spills.  Five hours to respond to a severely 5 

gushing manhole in a crowded lake, shoddy repair 6 

work, inadequate maintenance, delayed mandated 7 

waste water treatment plant upgrades, inadequate 8 

sewage spills notification to residents, customer 9 

service phone line with often long wait periods, 10 

and rude unhelpful agents, poor lift station and 11 

waste water treatment plant aesthetics, unused Tega 12 

Cay pump and well houses in city property.  All 13 

this despite rate hikes in 1999, 2006 and 2010.  14 

And already we’ve noticed that they were planning 15 

for the next rate hike, which is now.  The multiple 16 

sewage spills in the same locations, the under 17 

reported sewage spills, you will see pictures of 18 

all of this.  This is a sewage spill that occurred 19 

one house away from my house.  This was a second 20 

photograph of the same location.  This shows you 21 

toilet paper, feminine products, etcetera, flowing 22 

out of the manhole into the lake.  Five hours for 23 

Tega Cay Water Services to respond to a severely 24 

gushing manhole.  This was underreported.  I took 25 
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this picture myself on March the 25
th
, 2006.  If you 1 

see what I’m looking at, it’s showing you how long 2 

this water has run to create that type of erosion 3 

going into the lake.  This shows you that same 4 

manhole as it spewed out, notice the multiple times 5 

this was patched and repaired; and, again, that 6 

mandate effect applied to it.  This is a manhole 7 

that was left open.  Notice the stick in there 8 

where the children have been playing?  I just 9 

wonder what the company would do had a child fallen 10 

into that hole.  This is a repair job on that same 11 

lift station one house from my house.  If you look 12 

carefully, you’ll see where the electrical wires 13 

are.  They put a plastic baggy over it.  That 14 

manhole lift lid is half open, allowing the odors 15 

from the wet well to go all over the community for 16 

months.  This is a pipe at my house on Good Friday, 17 

April the 22
nd
, 2011, while my children were 18 

visiting, I had sewer flowing through my basement.  19 

Fortunately, my husband was able to go out and open 20 

the clean out, and the rest of it went outside.  21 

And Tega Cay reported it was a 25 gallon spill.  It 22 

shows you the roots growing into the pipes.  Again, 23 

delayed waste water treatment plant upgrades.  DHEC 24 

mandated in 2006 that they complete a waste water 25 
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treatment plant upgrade by 2008, but it wasn’t 1 

finished until 2010, and I’m not sure it was really 2 

finished by then; showing a total disregard for the 3 

environment and the regulators.  Both Tega Cay 4 

Water system plants violated phosphorus 5 

requirements every month from 8 -- 2/08 till 6 

11/2010, even after the 6/2010 plant upgrades.  7 

Phosphorus leads to oxygen depletion, algae growth, 8 

and drinking water taste and odor issues.  This is 9 

a pipe that looks like the Fort Mill waste water 10 

line that acquired a million gallons of sewage.  11 

This shows you more improper maintenance.  This is 12 

right down by the waste water treatment plant.  The 13 

water backup there is from Lake Wylie.  Again, we 14 

are talking about inadequate sewage spill 15 

notification to residents.  One time in February, 16 

we did have a ‘‘do not swim in the lake at this 17 

point."  The ones in the summer we didn’t have one 18 

of those.  There’s often long waiting periods, and 19 

rude unhelpful agents.  This is, again, showing you 20 

the lift station number three, one house from my 21 

house, showing you how long that sewage was flowing 22 

into our drinking water.  We often have these 23 

trucks on our roads which are very narrow roads, 24 

and they’re often blocking traffic.  This is a well 25 
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house, and one of my pet peeves that I’ve had since 1 

we’ve lived here, because I couldn’t even get a 2 

moving van down to move my furniture into my house, 3 

because it sits there, totally unused, totally 4 

unmaintained.  And they were supposed to have been 5 

taken down by the company.  The building is owned 6 

by Tega Cay Water Service.  Again, what do we want?  7 

We want to eliminate significantly or reduce sewage 8 

spills off efficient high quality and waste water 9 

service in Tega Cay.  Improve the aesthetics 10 

related to the water and waste water service.  We 11 

have two major draws in Tega Cay, the golf course 12 

and clubhouse, and the lake.  Both of these assets 13 

are affected by Tega Cay Water Service.  We’re 14 

asking you to ask them to improve the aesthetics 15 

relating to their waste water treatment services in 16 

Tega Cay, and propose the state legislation 17 

requiring a higher accountability, and greater 18 

transparency on all rate increase monies collected, 19 

and fines collected going directly to the affected 20 

area as opposed to the county.  They did have a 21 

$60,000 fine which went to York County.  It’s my 22 

opinion that should have come to Tega Cay, we were 23 

the ones that suffered.  This is just a list of the 24 

people that we have had involved with our pleas for 25 
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help.  I would like to thank DHEC, the Office of 1 

Regulatory Staff, for all of their assistance, in 2 

helping us understand the procedures of tonight.  3 

Thank you.  [APPLAUSE FROM AUDIENCE.]  Any 4 

questions? 5 

 CHAIRMAN WRIGHT:  Mr. Terreni, any questions 6 

from the company at this point? 7 

 MR. TERRENI:  No thank you, Mr. Chairman. 8 

 CHAIRMAN WRIGHT:  Commissioners, any 9 

questions?  Okay, thank you. 10 

 [WHEREUPON, the witness was excused.] 11 

 CHAIRMAN WRIGHT:  Ms. Stephenson, before we go 12 

to the next witness, are we okay to enter this into 13 

the evidence as an exhibit? 14 

 MS. STEVENSON:  Yes, sir, and a copy of this 15 

has been sent to Ms. Jocelyn Boyd. 16 

 CHAIRMAN WRIGHT:  Okay. 17 

 MS. STEVENSON:  For your records. 18 

[Court Reporter marks Exhibit Number 1, Letter, 19 

attached hereto.] 20 

   COMMISSIONER WHITFIELD:  Ms. Stephenson, have 21 

you noticed any improvements within the last year, 22 

18 months or so? 23 

 MS. STEVENSON:  Yes, sir. 24 

 COMMISSIONER WHITFIELD:  In -- in some of the 25 
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complaints you showed us, you have those? 1 

 MS. STEVENSON:  They have upgraded two lift 2 

stations, the one that I complained about the most, 3 

which is close to my house, and the one that’s 4 

right across the creek from me on Marquesas. 5 

 COMMISSIONER WHITFIELD:  Thank you, Ms. 6 

Stephenson. 7 

 MS. STEVENSON:  I also noticed that they did 8 

some root trimming, which I will address when I 9 

talk to you again.   10 

 CHAIRMAN WRIGHT:  If you heard me a while ago, 11 

you get one bite at the apple.  So you’re up here 12 

biting at the apple now. 13 

 MS. STEVENSON:  Okay.  Well I’ll just tell you 14 

my complaints with the company then, if that’s 15 

okay, at this point? 16 

 CHAIRMAN WRIGHT:  I think that will be 17 

appropriate, otherwise, you probably wouldn’t be 18 

able to do it. 19 

 MS. STEVENSON:  Okay.  I became seriously 20 

involved with the problems associated with the 21 

water and sewer in Tega Cay in 2006.  Over the 22 

years, I’ve complained about the poor quality of 23 

service, the lack of maintenance and improvements, 24 

and the removal of the unused well houses that are 25 
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not maintained, and the lack of improvements to the 1 

aging system.  We established the Tega Cay Water 2 

Advisory Council in 2011, and held joint meetings 3 

with DHEC and representatives of the Tega Cay Water 4 

Service.  This is the first year that I’ve seen any 5 

improvements to the system.  Mechanical root 6 

pruning in aging pipes was performed.  This type of 7 

root pruning leaves behind roots that grow back 8 

vigorously.  If you’ve ever seen someone prune a 9 

Crepe Myrtle, you know what I’m talking about.  10 

Roots were the problems for the sewer backup in my 11 

home, which was very costly, and these costs were 12 

passed on to the customers.  I wish to complain 13 

about the management of the company in regards to 14 

not properly maintaining or making repairs the 15 

first time the problem appears.  Homeowner at 3030 16 

Point Clear Drive is in his 80s and could not be 17 

here.  He gave me an email, which I sent to ORS, 18 

and I took pictures in August of 2012.  ‘‘This is 19 

another leak into my house.  It leaked here at the 20 

same time two years ago.  I was told that my leak 21 

was coming from another leak about 40 feet above on 22 

the same waterline.  They have patched up this 23 

waterline until -- under the common driveway at 24 

least three to four times in the past 24 months.  25 
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They keep fixing this 39-year-old line instead of 1 

putting in a new one.’’  That is a quote from the 2 

email that I sent from my neighbor and friend.  The 3 

leak first appeared in 2009, and then again in 4 

August of 2012.  I took pictures for him.  The 5 

drive was sealed on August 2012.  Then a one coat  6 

-- a one-inch coat of asphalt was put down in 7 

October the 3
rd
, 2012.  Then the leak came back and 8 

was repaired again October the 5
th
, 2012.  This same 9 

management problem occurred with this lift station 10 

that you just saw, lift station number three.  The 11 

Tega Cay Water Advisory Council met with DHEC and 12 

representatives from Tega Cay Water Service in 13 

April of 2011 and voiced our concern with both the 14 

lift stations and the treatment plants.  We 15 

requested improvements and maintenance in the 16 

comprehensive plan distributed on April the 12
th
, 17 

2011.  Lift station number three at 3028 Point 18 

Clear Drive has been a problem since before 2006, 19 

with sewer overflowing into the lake multiple 20 

dates.  In 2011 pump work was conducted at lift 21 

station number three, and lasted months.  Again, in 22 

April 2012, the same work was conducted.  All of 23 

this was reported to DHEC and ORS, substantiated by 24 

photographs with dates.  In the summer of 2012, 25 
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Tega Cay Water Service began replacing the entire 1 

lift station.  I maintain that if this work had 2 

been done in 2006, the cost of replacement and the 3 

manpower hours would have been much less.  This, 4 

again, is another example of passing that cost onto 5 

the customers.  Despite three rate increases, 6 

complaints regarding the lack of maintenance, the 7 

quality of service, the failure to properly repair 8 

problems when they first arise, the failure to 9 

remove the unused well houses, and improve waste 10 

water treatment plants continue.  I have not 11 

observed any improvements until the current year.  12 

I have not seen anything whatsoever to improve the 13 

other lift stations other than lift station on 14 

Marquesas and Point Clear Drive.  It is, therefore, 15 

my position that the residents and customers have 16 

more than paid for these few improvements performed 17 

in 2012.  I respectfully request that the 890 plus 18 

letters of protest from citizens, multiple letters 19 

to City and County officials, media coverage, 70 20 

plus complaints registered with the ORS, multiple 21 

complaints to DHEC, and the testimony given tonight 22 

be considered with the result of no rate increase 23 

being granted.  We are at the mercy [applause from 24 

audience] we are at the mercy of PSC and ORS to 25 
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assist us in receiving a standard of good service 1 

for our money, and the requested improvements, 2 

which we have already paid for in the previously 3 

granted rate increases.  Thank you so much for 4 

bringing your meeting to Tega Cay and for hearing 5 

our testimony.  I have some emails and documented 6 

work from other residents, who, because of health, 7 

could not be here.  I would like to submit my 8 

pictures to you as well as their statements. 9 

[APPLAUSE FROM AUDIENCE] 10 

 MR. TERRENI:  Mr. Chairman? 11 

 CHAIRMAN WRIGHT:  Yes, sir. 12 

 MR. TERRENI:  If the Chair could ask Ms. 13 

Stephenson to state the name of the gentleman whose 14 

email she referred to, for the record, so that we 15 

may have it.  And, again, I just want to reiterate, 16 

we’ll make our objections at the appropriate time. 17 

 CHAIRMAN WRIGHT:  Right. 18 

 MS. STEVENSON:  His name is Tom Griffin.  He 19 

lives at 3030 Point Clear Drive, which is right 20 

adjacent to this lift station number three. 21 

 CHAIRMAN WRIGHT:  How does he spell the last 22 

name? 23 

 MS. STEVENSON:  G-R-I-F-F-I-N. 24 

 CHAIRMAN WRIGHT:  Griff -- oh, Griffin, okay. 25 
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 MS. STEVENSON:  He is in his 80s, and has 1 

recently had a heart problem and was unable to 2 

attend tonight. 3 

 CHAIRMAN WRIGHT:  Okay.  Thank you.  Mr. 4 

Nelson, any questions? 5 

 MR. NELSON:  No.  6 

 CHAIRMAN WRIGHT:  Commissioners, any 7 

questions? 8 

 COMMISSIONER FLEMING:  Yes. 9 

 CHAIRMAN WRIGHT:  Commissioner Fleming, Ms. 10 

Stephenson, please. 11 

 COMMISSIONER FLEMING:  Good evening, Ms. 12 

Stephenson. 13 

 MS. STEVENSON:  Good evening. 14 

 COMMISSIONER FLEMING:  I’m very impressed with 15 

your advisory group, and the report that you 16 

presented tonight.  I think this is the kind of 17 

action that will make progress on many issues 18 

throughout a community.  But I heard the Mayor 19 

mention earlier that some states have programs in 20 

place that help with improving infrastructure for 21 

investor-owned utilities.  Are you -- is your group 22 

working on the state level with some of these 23 

issues, as well? 24 

 MS. STEVENSON:  We -- we are really new at 25 
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this game, and really didn’t understand the whole 1 

procedure until this year.  I testified in 2006, 2 

and, again, in 2010.  I didn’t even know you could 3 

send in letters of protest.  We have had joint 4 

meetings with Mr. Patrick Flynn and Mac Mitchell 5 

and Mike Davis from the -- from the Tega Cay Water 6 

Service.  And -- and we -- we’re open to any 7 

suggestions.  We -- we tried to help them with how 8 

can we help you, and how can you help us?  I think 9 

that we have made some progress, but there’s so 10 

much more that needs to be gained.  And no -- 11 

although we have contacted the Governor of South 12 

Carolina, because this company operates all over 13 

the State of South Carolina, and I dare say that 14 

they don’t get any better service than us. 15 

 COMMISSIONER FLEMING:  And I’m sure your 16 

representatives are working hard to help you as 17 

well. 18 

 MS. STEVENSON:  Oh, we can’t think Wes Hayes 19 

and -- and Ralph Norman enough for the work that 20 

they’ve done to help us.   Thank you. 21 

[APPLAUSE FROM AUDIENCE] 22 

 CHAIRMAN WRIGHT:  Commissioner Whitfield?  23 

 COMMISSIONER WHITFIELD:  Thank you, Mr. 24 

Chairman.  If I could follow up, Ms. Stephenson, I 25 
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was trying to jot this down as quick as I could.  I 1 

believe you said after your leak, it was asphalted 2 

over, and then it leaked again in October of 2012.  3 

Give me the final status.  Did it -- did it ever 4 

get -- what -- what’s the end status of it?  I -- 5 

 MS. STEVENSON:  Right -- right now, it’s not 6 

leaking again, but it will. [LAUGHTER AND CLAPPING 7 

IN AUDIENCE.]  It’s proven from 2009.  The point is 8 

if they would come in and see the problem and 9 

properly repair the problem instead of coming back 10 

five and six times for the same problem.  It’s got 11 

to cost them a lot of money to do that.  And that 12 

cost is -- not going to be borne by them, they’re 13 

going to pass that on to us. 14 

[APPLAUSE BY AUDIENCE] 15 

 COMMISSIONER WHITFIELD:  Thank you, Ms. 16 

Stephenson.  That’s all I have, Mr. Chairman.  17 

Thank you very much. 18 

 CHAIRMAN WRIGHT:  Okay.  Commissioner 19 

Mitchell? 20 

 COMMISSIONER MITCHELL:  How you doing, Ms. 21 

Stephenson? 22 

 MS. STEVENSON:  I’m pretty good tonight, how 23 

about you? 24 

 COMMISSIONER MITCHELL:  Good. 25 
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[LAUGHTER IN AUDIENCE] 1 

 COMMISSIONER MITCHELL:  You sound like you’re 2 

pretty good.   3 

 MS. STEVENSON:  After tonight, I’m going to be 4 

better. 5 

 COMMISSIONER MITCHELL:  Uh-huh.  The question 6 

I would ask, could you tell me a little bit about 7 

your last three to four months water bill.  Have 8 

you seen a significant increases as over a year 9 

ago, or -- or is it -- is it pretty much holding 10 

its own; or are you complaints mainly with the 11 

service? 12 

 MS. STEVENSON:  Well, my -- my complaints are 13 

mainly with the service, but, again, just put 14 

yourself in our place, if you’re paying $65 a 15 

month, there’s only two people in my house, I try 16 

to conserve everything.  I believe in if it’s 17 

yellow, let it mellow, but -- but you [LAUGHER IN 18 

AUDIENCE] but you -- I mean I think everybody tries 19 

to conserve water.  But, again, we’re paying 39.06 20 

a month for a sewage fee, that does not include the 21 

water that’s running through that tank, that’s an 22 

extra thing.  So there’s a lot of people in this 23 

city that go away for three months.  They -- they 24 

go down to Florida for the sum -- for the winter 25 
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months, although we have great weather here.  It’s 1 

impossible for me to think about the fact that 2 

they’re still going to pay $40 a month for that 3 

toilet to sit in their house.  That’s impossible to 4 

believe.  Do I sound upset? 5 

 COMMISSIONER MITCHELL:  Yeah. 6 

[APPLAUSE FROM AUDIENCE] 7 

 COMMISSIONER MITCHELL:  You just answered my 8 

question exactly.  Thank you.  That is all. 9 

 MS. STEVENSON:  And our -- and our bill has 10 

remained pretty much the same, I think.  I might 11 

add that, when we had our spill, sir, Tega Cay 12 

Water Service wanted me to turn that in to my 13 

homeowner’s insurance, but it was their fault. 14 

[APPLAUSE FROM AUDIENCE] 15 

 COMMISSIONER MITCHELL:  Thank you very much.  16 

Thank you. 17 

 CHAIRMAN WRIGHT:  Now you may be excused.  18 

Hold on one second, Commissioner Howard has a 19 

question. 20 

 COMMISSIONER HOWARD:  Ms. Stephenson -- 21 

 MS. STEVENSON:  Oh, oh, here I am again. 22 

 COMMISSIONER HOWARD:  Move the mic. 23 

 MS. STEVENSON:  One more time, here I am.  I’m 24 

at your service. 25 
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 COMMISSIONER HOWARD:  I’ve got two questions. 1 

 MS. STEVENSON:  Okay. 2 

 COMMISSIONER HOWARD:  When you met with 3 

Utilities, Inc., what was their attitude when you 4 

requested they tear down the unused well houses?  5 

What is their attitude about that? 6 

 MS. STEVENSON:  Well, on February the 11th, 7 

2011, Mr. Patrick Flynn said to me, ‘‘Mrs. 8 

Stephenson, you’ll be happy to know that those well 9 

houses are coming down.’’  But they’re still there. 10 

 COMMISSIONER HOWARD:  That was February? 11 

 MS. STEVENSON:  I also went -- February 11th, 12 

2011.  I also went to the City Mayor, and said, 13 

‘‘Mr. Mayor, Mr. Flynn told me those houses are 14 

coming down.’’  He said, ‘‘That’s what they told me.’’  15 

What happened is that they own the house, and they 16 

wanted to turn the house ownership over to the 17 

City, and the City could take it down at their cost 18 

instead of Tega Cay Water Service. 19 

[APPLAUSE FROM AUDIENCE] 20 

 COMMISSIONER HOWARD:  All right, my next 21 

question, concerning customer service, you -- you 22 

had a couple points on your slide of customer 23 

service, and -- and you said waiting 45 minutes is 24 

not uncommon.  Did you discuss the communication 25 
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between -- 1 

 MS. STEVENSON:  Many, many customers have been 2 

put on hold for 25, 35, 45 minutes.  Sometimes 3 

never answer.  You’ll hear more about those 4 

complaints following my testimony.  There’s only 5 

one number that you can call, it’s an 800 number 6 

and it goes to Florida.  When I needed to talk with 7 

Mike Davis, who is the area superintendent, it went 8 

to Florida.  And then Mr. Mac Mitchell answered my 9 

questions for me, that was in relation to finding 10 

the lift stations are listed in the City, which he 11 

was going to present to you.  But -- but, again, I 12 

mean you -- you can’t get to a local person.  13 

You’ve got to go to Florida.  That’s like going to 14 

India to solve your computer problems. 15 

[APPLAUSE FROM AUDIENCE] 16 

 COMMISSIONER HOWARD:  What about -- what about 17 

service issues and time response of service.  You 18 

mentioned five hours, I guess, or -- 19 

 MS. STEVENSON:  Well, I can tell you the lift 20 

station was completed in August of 2012, the lift 21 

station number three.  Oh, it’s beautiful now.  But 22 

it had a lot of complaints about it.  And it was 23 

completed in August, and the very next day the red 24 

light came on, and it was broken out again; and 25 
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they were there until 10:30 at night in my driveway 1 

trying to find the problem which was some big 2 

blockage.  That was at a newly improved lift 3 

station.  It’s -- it’s just ridiculous.  You’d 4 

think I was talking about a kindergarten company. 5 

[APPLAUSE FROM AUDIENCE] 6 

 COMMISSIONER HOWARD:  Well, this might be -- I 7 

might be premature because I’ve seen the subject 8 

for the next Power Point presentation.  How many 9 

lift stations are there in Tega Cay? 10 

 MS. STEVENSON:  There are 19 lift stations, 11 

and I know Joyce Clark, and Steve Hudson, and 12 

myself went around in October to take pictures of 13 

those.  And we found 18 of them.  Actually, two of 14 

them we found after Mac Mitchell told me they had 15 

the addresses incorrect on the list as to where 16 

they were located.  We never found the one on Bora 17 

Bora, by the way. 18 

 COMMISSIONER HOWARD:  Thank you very much, 19 

you’re very helpful. 20 

[APPLAUSE FROM AUDIENCE] 21 

 [WHEREUPON, the witness was excused] 22 

 CHAIRMAN WRIGHT:  Could you introduce 23 

yourself, give us your address, and then you may 24 

proceed with the Power Point. 25 
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 MR. KUNZMANN:  My name is Steve Kunzmann, I 1 

live at 9072 Tulagi Court, that’s in Tega Cay.  And 2 

I have two CDs, so if you want my presentation, 3 

please let me know.  I think Linda covered this 4 

one.  Tega Cay has 19 lift stations.  Only 18 we 5 

were able to locate.  Some of them are hard to find 6 

and in dense vegetation.  The two that have been 7 

repaired are pretty, you know, they’ve been getting 8 

a lot of press, so we wanted to see what the other 9 

ones looked like.  The Tega Cay Water -- the Tega 10 

Cay Water Systems Advisory Council decided to see 11 

what the other 17 lift stations looked like.  The 12 

pictures that follow are just a few of the pictures 13 

that we took.  I thought I was going to have five 14 

minutes, it looks like I’ve got three. 15 

 CHAIRMAN WRIGHT:  Don't worry about it. 16 

 MR. KUNZMANN:  Okay, of the 16 other lift 17 

stations observed, there were no obvious upgrades.  18 

I understand that the pumps are underground, but, 19 

you know, you’ll see more through the pictures.  20 

The lift stations are dated.  There are some safety 21 

concerns, and there’s a general lack of maintenance 22 

and low quality repairs were observed.  This is 23 

lift station number one, I’m not going to give out 24 

the addresses.  You’ll see little circles and 25 
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stuff, and you’ll see close-ups.  As you can see on 1 

the left, is a hinge pin that’s missing, so even if 2 

you lock it, you -- probably a kid could lift that 3 

other end up.  The conduit is separated, and 4 

there’s exposed wires.  When I say exposed, they 5 

still have insulation on them, but they put wires 6 

in conduit for a reason, and there’s some trash 7 

there, that could have blown in, but who knows.  8 

The next one, that’s just a close-up of the conduit 9 

separated.  This was caused by lift station number 10 

one.  This was turned in by a concerned citizen.  11 

Next one, this is new lift station number two 12 

Marquesas.  Again, this is in somebody’s front 13 

yard.  You know, I mean it’s a -- I guess we have 14 

to live with it, but do they have to be quite so 15 

big, but I’m happy we have it.  The next -- 16 

 MR. TERRENI:  Mr. Chairman? 17 

 CHAIRMAN WRIGHT:  Mr. Terreni? 18 

 MR. TERRENI:  If I could just ask the Chair’s 19 

indulgence on this.  It may save a lot of time for 20 

everybody.  If Mr. Kunzmann knows when a picture 21 

has been taken, if he can tell us, that’d be great.  22 

It will save me having to ask later. 23 

 CHAIRMAN WRIGHT:  And thank you for that.  24 

What -- because of the hearing, this rate 25 
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proceeding that we’re -- is before us, is based on 1 

the test year that ended on December 21
st
 of 2011.  2 

So we’re looking for those issues, quality of 3 

service things, or any things that happened during 4 

the test year; that’s what really will be 5 

considered as evidence. 6 

 MR. KUNZMANN:  Okay. 7 

 CHAIRMAN WRIGHT:  When we get down to it. 8 

 MR. KUNZMANN:  All but three pictures in this 9 

presentation were taken on November the 4
th
, 2012, 10 

and this is one of them. 11 

 MR. TERRENI:  Mr. Kunzmann, we’re specifically 12 

trying to get the spill, the -- the -- or he      13 

said -- 14 

 MR. KUNZMANN:  The one before? 15 

 MR. TERRENI:  Slide number two, I think, 16 

something was caused by lift station number one. 17 

 VOICE:  March 1, 2009. 18 

 MR. TERRENI:  Thank you.  Can -- Mr. Kunzmann, 19 

you may want to repeat that. 20 

 MR. KUNZMANN:  That was March -- 21 

 VOICE:  1, 2009. 22 

 MR. KUNZMANN:  March the 1st, 2009. 23 

 MR. TERRENI:  Thank you. 24 

 MR. KUNZMANN:  And then this, of course, this 25 
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is the one in front of Linda’s house, but we now 1 

have a new lift station.  This is new lift station 2 

number three, thank you.  Next one, this is lift 3 

station number four.  Pretty hard to get to it.  4 

It’s in somebody’s backyard, but it’s very hard to 5 

get to the other way.  This is an electric panel, 6 

as you can see it’s circled, the light part of -- 7 

excuse me, the lock, it’s unlocked.  Next page, 240 8 

volts there it says.  I’m assuming that voltage, 9 

three-phase.  Next one, some wires.  I didn’t see 10 

where they were, ‘cause they went in the sand -- in 11 

the ground.  I hope that those are disconnected and 12 

not live wires.  I assume they are, but I don’t 13 

know that for sure.  This is an unseated manhole 14 

cover.  If you notice on the right-hand side that 15 

it’s kind of flush, and then that left-hand side 16 

it’s not.  I believe DHEC finds that a problem.  17 

This is lift station number five.  During our 18 

visit, some of the neighbors came out, and said 19 

that it had never really been locked until 20 

recently.  This, that holds all these electric 21 

meters and electric boxes and everything, the legs 22 

are starting to rust on it.  See the next picture, 23 

one’s already been repaired kind of temporarily.  24 

[LAUGHTER FROM AUDIENCE]  This one’s totally rotted 25 
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off, has not been repaired, it's pretty rotted.  1 

These are like tools that, I guess, Utilities, Inc. 2 

has made, and they use to resolve their problems 3 

with this lift station.  They all look homemade and 4 

are left on the site, which indicated to me, and, 5 

again, I’m not a professional in this, but it 6 

indicates maybe there’s an ongoing problem with 7 

this lift station.  Here’s list station number six, 8 

it’s on Catamaran.  Notice the circle, it’s right 9 

above the Council’s head there, it’s kind of low 10 

down.  There’s a piece of conduit cover that’s 11 

missing.  Those are electric wires that are in 12 

there that could get hit with a weed whacker or 13 

whatever.  Here’s a switch that was removed that 14 

looks like it belongs right to the left-hand side 15 

there, that was removed and just left.  I can’t 16 

explain the sun dial.  I suspect that that doesn’t 17 

have anything to do with them.  [LAUGHTER FROM 18 

AUDIENCE]  This is lift station number seven.  This 19 

is, as you can see, that’s the guy’s house right 20 

there, so it’s very close to his house.  This 21 

picture was taken there, the little urinal cakes.  22 

I’m sure it has a fancier name, I don’t know what 23 

it is.  We’re left with this pipe that’s full of 24 

water, and, obviously, it has an odor to it.  This 25 
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is lift station number nine on Spanish Wells, the 1 

neighbors had reported that they’d seen the big 2 

trucks.  And I can see this street from my house, 3 

and there are a lot of truck traffic on that -- 4 

when I say the big trucks, meaning the pump-out 5 

trucks, and the long hoses going down into a 6 

manhole down in front of their houses.  We never 7 

did find lift station number ten.  Lift station 8 

eleven, you can see the little circle there, that’s 9 

some -- some -- go to the next one.  That’s some -- 10 

an old float switch that was not properly discarded 11 

that’s been there.  There’s another conduit cap 12 

that’s missing.  I assume it comes under service, 13 

and they -- it just doesn’t get reconnected -- or 14 

recovered.  This is lift station number 12, which 15 

is -- the golfers see every day.  Again, obviously, 16 

it’s not the prettiest thing.  Could we put some 17 

bushes around it, or, you know, just -- just tame 18 

it a little bit?  Next slide, as you saw in the 19 

previous slide, that they’ve rechanged the alarm 20 

light, so it’s up higher and it’s visible, ‘cause 21 

this is the back side of the panel, so you couldn’t 22 

see that light.  Notice that it’s got duct tape 23 

covered over it.  You’ll see it close up in the 24 

next picture.  [LAUGHTER FROM AUDIENCE]  Next one, 25 
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I don’t know if this whole concrete thing -- again, 1 

I’m not the professional here, but -- whether it’s 2 

being used or not, but it’s certainly in disrepair.  3 

Next slide, again, another conduit cover, that’s 4 

not attached or covering anything.  Another wire in 5 

that same box, screw missing, disconnected, exposed 6 

wires.  Whether they’re alive or not, I do not 7 

know.  This was lift station 13 which was actually 8 

very unobtrusive, it was quite a nice little 9 

station.  This is lift station number 14, which is 10 

at the waste water treatment in plant number two.  11 

This is the view that is -- the golfers also see 12 

every day.  Something underneath the tarp, it looks 13 

like a big dumpster they’re pumping some water 14 

into.  Again, could we have privacy fencing?  I 15 

mean I’m just saying, you know, the lid is already 16 

covered.  Here’s another close-up of it.  This is, 17 

again, all visible from the golf course.  Again, 18 

there was some privacy fencing in some places, now 19 

half of it’s missing, or gone, or -- and we were 20 

going down to lift station number -- or, excuse me, 21 

waste water treatment plant number three to locate 22 

lift station 15.  There’s another unseated manhole 23 

cover there, and another one.  Again, you can see 24 

the condition of the privacy fencing on waste water 25 
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treatment plant number three.  Again, this is in 1 

all plain view of our golfers.  Again, just, you 2 

know, pick a theme, run with it, hopefully, privacy 3 

fencing.  This -- this was a picture that Linda 4 

showed a year ago, and this is what it looks like 5 

now.  I don’t know if DHEC has a problem with that, 6 

but there was a big spill in Fort Mill, or -- I 7 

believe a million gallons, because of -- it was in 8 

a streambed, and it got eroded to the point, where 9 

it became a problem, and split open, and nobody 10 

noticed it.  So here’s one.  I noticed that we’re 11 

no longer using sediment ponds near waste water 12 

treatment plant number three.  Again, this is in 13 

view of the golf course.  Full of water.  To me, it 14 

just looks like a mosquito breeding ground.  If 15 

we’re not going to use it, what are -- what are the 16 

plans?  This is lift station number 16, notice that 17 

circle, it’s a lock that’s unlocked.  And this is 18 

lift station number 17.  And some of these are in 19 

kind of remote areas.  I mean they’re in people’s 20 

yards, but they are kind of remote.  Next one.  21 

Like, again, this -- it sounds simple, but could a 22 

little curious kid get through there?  Why can’t we 23 

just lock the gate up a little bit tighter, so it 24 

will keep a kid out of it?  Same thing at lift 25 
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station 18.  It also looks like there’s originally 1 

this top on this tank, it originally had mortar all 2 

the way around it, and it no longer does.  Possible 3 

odor issue.  Can’t even explain that one. [LAUGHTER 4 

FROM AUDIENCE]  Broken alarm lens, I’m sure they 5 

probably costs 15 bucks at the most.  This lift 6 

station I was very concerned about that big piece 7 

of concrete there, because kids are curious.  What 8 

happens if it started to roll, got some kid 9 

underneath it?  Would be very simple to fix that.  10 

This was, again, lift station 19.  Hoses just kind 11 

of thrown around.  That can of chemical, or 12 

whatever, I don’t know what it was.  I would think 13 

lime, maybe they’re trying to cover up an odor, but 14 

I don’t know that for sure.  This little 15 

spotlight’s got a great little story to it.  This 16 

spotlight goes -- it’s wired, it goes way up the 17 

hill.  This -- this lift station is pretty far.  18 

You can’t get to it by vehicle.  And so the wires 19 

go all the way up the bank.  Next one.  And there’s 20 

a pile of wires, which, apparently, they must take 21 

these and connect it to a car battery, so they can 22 

have lighting at night.  To me, the solution there 23 

would be a, you know, install an outlet, so you can 24 

run a trouble cord right there.  Here’s another 25 
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exposed pipe.  There were two exposed pipes right 1 

in this area, in this streambed, this exact same 2 

streambed.  Basically, Tega Cay Water Service fixed 3 

two lift stations after years of spills into the 4 

lake; and now they want to increase the sewer rates 5 

-- sewer rates 66 percent.  Numerous neglected and 6 

easy to fix items were observed.  Safety items can 7 

be easily and cheaply addressed.  Numerous cosmetic 8 

issues were observed along the golf course which is 9 

a major source of income for Tega Cay.  Now, I’m 10 

not saying that the homeowners that have to look at 11 

these are thrilled about it either, but, you know, 12 

hopefully, they’ll speak up on their own.  That’s 13 

all I have. 14 

 CHAIRMAN WRIGHT:  Thank you.  15 

[APPLAUSE FROM AUDIENCE] 16 

 MR. KUNZMANN:  Supposedly, all the manhole 17 

covers were inspected this year too. 18 

 CHAIRMAN WRIGHT:  So you’d like for this to be 19 

made part of the record, right? 20 

 MR. KUNZMANN:  Yes, and I’ve got -- do you 21 

want a copy? 22 

 CHAIRMAN WRIGHT:  That’s what’s on it is    23 

the -- 24 

 MR. KUNZMANN:  The backup. 25 
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 CHAIRMAN WRIGHT:  That will be Exhibit Number 1 

3.  The two Power Points will be Exhibit Number 1 2 

and Number 2. 3 

[Court Reporter marks Exhibit Number 2, Power Point 4 

Presentation, attached hereto.] 5 

 CHAIRMAN WRIGHT:  Do you have -- do you have 6 

additional that you -- 7 

 MR. KUNZMANN:  I guess so.  According to the 8 

Tega Cay correctional -- corrective action plan by 9 

Patrick Flynn and Kevin Strickland on April 12th, 10 

2011, okay, criteria that defines critical is 11 

located at the waste water treatment plant site, or 12 

needs frequent repair, drainage basins of high 13 

frequency of sewage spill.  A large fraction of 14 

total water flow passes through it.  It’s supposed 15 

to be checked five times a week.  So if you’re 16 

checking it five times a week, why are we seeing 17 

unlocked locks, and things like that.   18 

 VOICE: And the less critical are checked two 19 

to three times per week. 20 

 MR. KUNZMANN:  Okay, less critical stations 21 

checked two to three times a week.   22 

 CHAIRMAN WRIGHT:  Mr. Terreni, any questions? 23 

 MR. TERRENI:  No questions. 24 

 CHAIRMAN WRIGHT:  Mr. Nelson? 25 
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            EXAMINATION 1 

BY MR. NELSON: 2 

Q. Steve, I -- I didn’t get the spelling of your last name, 3 

so before I start asking you any questions, could you 4 

tell me your last name? 5 

A.  It’s Kunzmann, K-U-N-Z-M-A-N-N. 6 

Q.  Thank you.  I’m not quite sure where to start, but I’ve 7 

got a couple questions for you.  First of all, I think 8 

slide number two, you might have somehow said that was 9 

like taken in March of 2009? 10 

A.  Right, that was sent in by one of the concerned citizens. 11 

Q.  Okay, other than that, were all of the other pictures 12 

that were contained in your slide show taken in November 13 

of this year? 14 

A.  There was one other leak that was in front of Linda’s 15 

house right before lift station number three, but 16 

everything else was taken on November the 4th. 17 

Q.  November the 4th of -- of this year? 18 

A.  Correct. 19 

Q.  So they’re all current -- 20 

A.  Yes, sir. 21 

Q.  -- within, well, I guess about a month ago; would that be 22 

right, you took all those pictures? 23 

A.  Two months, ‘cause it’s December.  Oh, right, I’m sorry, 24 

I’m sorry. 25 
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Q.  You made me question myself. 1 

A.  I’m sorry. 2 

Q.  That’s fine.  The -- and I don’t know if we can go back 3 

to this one or not, but I -- I saw the -- the one slide 4 

you showed, in particular, and it might have been around 5 

lift station number 12, you showed a lot of duct tape on 6 

top of a -- a light?  Was that -- 7 

Q.  I -- I have it -- 8 

A.  Can you tell me what that was, again?  Do you know what 9 

that was? 10 

Q.  I cannot tell you what that is.  Now, whether -- it could 11 

have been -- 12 

A.  This is my next question, do you know -- 13 

Q.  It could have been used, and just stuffed there.  I don’t 14 

know if it was covering an alarm light.  I don’t know 15 

what it’s there for. 16 

A.  Okay.  And this is probably -- this is around what 17 

number?  This was around number 18, lift station 18 or 18 

19; would that be right, that we had that big wad of 19 

duct tape right there? 20 

Q.  Was it before this one?  Should be -- 21 

A.  That one right there, is that -- 22 

Q.  Go back two more slides, or at least one.  There, yeah, 23 

it’s 18. 24 

Q.  So that’s on 18? 25 
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A.  Yes. 1 

Q.  Can we go back to -- around lift station number 12 from 2 

your presentation?  I want to see, you’ve got a wad of 3 

duct tape on another one.  Keep going.  That one right 4 

there, do you -- 5 

A.  That’s an alarm light that is no longer used.  They put 6 

it on a pole, but, you know, I would think moisture 7 

could get in there and damage whatever components.  I 8 

mean I, again, I’m not the expert, but -- 9 

Q.  Right, right, okay.  Could I ask you too, because we saw 10 

a lot of pictures that you had of lift -- manhole covers 11 

that were loose, things that were unseated. 12 

A.  Uh-huh. 13 

Q.  When you went through these areas, and you saw that type 14 

of thing, did you notice a particular odor or anything? 15 

A.  We were riding a golf cart going pretty quick, but no. 16 

Q.  Okay, all right.  Is -- is it something you noticed at 17 

your residence, or on the golf course, or wherever?  18 

Have you noticed the odors from the system, in 19 

particular? 20 

A.  I don’t play golf, fortunately, and I’ve been very lucky 21 

at my house, I don’t have any odors. 22 

Q.  Okay.  What about your personal experiences with the 23 

service of the company and all; have you had any 24 

personal issues with anything that relate to this? 25 
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A.  I submitted -- my complaint was last year I had a water 1 

leak in front of my house.  They came out and repaired 2 

the water leak, and they put on a -- it’s PVC pipe, 3 

three or four-inch PVC pipe for our water supply, and 4 

they put a compressed metal fitting on it, which I’m 5 

assuming has O-rings on everything.  And as soon as they 6 

turned the water back on, that thing popped right off.  7 

And then they put it back on, and I wasn’t paying 8 

particular attention to it, but the next day I went out, 9 

and the hole was partially filled.  And I noticed these 10 

pipes all, you know, a strange pattern.  And I was like, 11 

‘‘Why -- why are all these little pipes pounded in the 12 

ground?’’  And then it occurred to me that -- that it was 13 

probably to keep the coupling on.  I did take a picture 14 

of it, but, unfortunately, I threw it away, ‘cause it 15 

was a non-event, I was cleaning my camera. 16 

Q.  What happened after that?  Have you had any other issues? 17 

A.  So far so good. 18 

Q.  Thank you, sir.  Appreciate the presentation, and the 19 

work you put into it. 20 

 CHAIRMAN WRIGHT:  Anybody else?  Commissioner 21 

Fleming? 22 

 COMMISSIONER FLEMING:  Yes.  I too appreciated 23 

the presentation of yours as well.  I wanted to ask 24 

you, have there been any spills in the year 2011, 25 
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the test year? 1 

 MR. KUNZMANN:  I mean they usually report to 2 

Linda. 3 

 MS. STEVENSON:  I’m still under oath.  Because 4 

of the security breach in South Carolina, we can no 5 

longer get the spills on the DHEC site. 6 

 COMMISSIONER FLEMING:  But this was for 2011. 7 

 MS. STEVENSON:  But -- but this report that 8 

you go to, the DHEC site, lists all of them for a 9 

length of time. 10 

 COMMISSIONER FLEMING:  Oh, so that is not 11 

available? 12 

 MS. STEVENSON:  That is not available to me. 13 

 COMMISSIONER FLEMING:  But you -- 14 

 MS. STEVENSON:  I know there were spills on 15 

the Carolina Water Service over in River Hills. 16 

 COMMISSIONER FLEMING:  But this one you’re not 17 

aware of? 18 

 MS. STEVENSON:  I cannot -- I cannot get that 19 

information. 20 

 COMMISSIONER FLEMING:  Okay. 21 

 MS. STEVENSON:  Mr. Harrington might be able 22 

to address that. 23 

 COMMISSIONER FLEMING:  Okay, thank you. 24 

 MR. KUNZMANN:  Maybe public hands, just ask 25 
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anybody, see if they’ve seen any recent spills.  1 

Just throwing it out there. 2 

 COMMISSIONER FLEMING:  Can't do that. 3 

 CHAIRMAN WRIGHT:  Commissioners, any other 4 

questions?  Thank you very much. 5 

 MR. KUNZMANN:  Thank you. 6 

[APPLAUSE FROM AUDIENCE] 7 

 [WHEREUPON, the witness was excused] 8 

 MR. DONG:  Is Robert Zelewski available? 9 

 MR. ZELEWSKI:  Right here. 10 

  [Witness sworn] 11 

THEREUPON came, 12 

R O B E R T   Z E L E W S K I 13 

who, having been first duly sworn, testified as follows: 14 

   CHAIRMAN WRIGHT:  Good evening to you. 15 

 MR. ZELEWSKI:  Good evening.  Thanks for this 16 

time.  My name is Robert Zelewski, that’s Z as in 17 

zebra E-L-E-W-S-K-I, saved you some time asking me.  18 

I do have a Power Point presentation, but I was not 19 

aware that I could go ahead.  May I approach, I 20 

guess?  I was hoping that you could see it at the 21 

same time.  Tega Cay residents implore you to do 22 

the right thing.  If this company was a commercial 23 

company selling widgets, they would not be able to 24 

raise prices based on their high cost -- their high 25 
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cost to service value.  They would soon be out of 1 

business based on their service to their customers.  2 

There seems to be no accountability of this 3 

company’s service to their customers.  No oversight 4 

of repairs and maintenance.  Difficult to resolve 5 

issues as contacts are not readily available.  I’ve 6 

had that happen to me myself.  I had a leak.  I 7 

called somebody out.  The guy -- gentleman came out 8 

to look at it, but I never did hear anything from 9 

him for a couple of days.  I called on August 27th, 10 

2012, to obtain a contact to speak to the 11 

supervisor.  The lady on the phone I talked to said 12 

that the supervisor's name was Rose, but that she 13 

was not in that week.  When I asked her to speak to 14 

Rose’s supervisor, she put me on hold.  Twenty-15 

three minutes later she just hung up.  This is not 16 

customer service.  I have a little bit of customer 17 

service that I have to deal with, and I would not  18 

-- I’d be fired tomorrow.  The TCWS should not be 19 

awarded this increase as the level of service 20 

provided from water and sewer to customer service 21 

is substandard.  They have done at least five 22 

repairs on the waterline running down our shared 23 

driveway with my neighbors.  They keep fixing the 24 

leaks, and not replacing the line, which would have 25 
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been more cost effective.  In fact, they don’t even 1 

have the records of some of the repairs that are 2 

possibly -- and/or possibly hiding these 3 

information.  Mr. Davis told me that he could not 4 

find the previous repairs that I told him about.  5 

Then he said he found it under my neighbor’s name.  6 

A few second later, in the next breath, he turned 7 

around, and later said that it was under my name, 8 

at the previous meeting that we had.  I wish that 9 

you would deny this request to violate our 10 

citizens.  Tega Cay residents will be paying 51 11 

percent more for water, and 67 percent more for 12 

sewer in the 24 months.  That was before I had this 13 

written, sorry.  We already pay some of the highest 14 

sewer rates in the southeast U.S., and should not 15 

be burdened with these additional increases because 16 

the utility do not know how to manage their 17 

business.  Any company with equipment assistance 18 

that spend ongoing monies for maintenance, and plan 19 

for necessary improvements and replacements, make 20 

them accountable for the citizens they service.  No 21 

increases.  Consider our senior citizens on a fixed 22 

budget that’s been set.  I have within these 23 

pictures an area that is 20-foot long.  That 24 

actually covers up at least three separate repairs, 25 
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within that time period of 2011, and they finally 1 

just went ahead and covered it all after they kept  2 

-- it didn’t have enough asphalt there to cover it 3 

up.  Then my neighbor had a -- a -- a leak, and had 4 

to cut into quite a bit, if you see it on page six, 5 

quite a bit of her concrete of her beautiful house 6 

-- brick house.  This is not one of the older Tega 7 

Cay homes.  This is something they really built 8 

really nice, and a credit to our community.  And 9 

then went ahead, and it was leaked again.  So on 10 

the next page, page seven, you can see where they 11 

did a little patch on there.  And they’re going to 12 

tell you this leak was a separate issue, and was 13 

from the branch off to my property.  However, you 14 

keep digging up an area, you’re going to cause more 15 

leaks if you don’t fix the problem once and for 16 

all.  This is the common troubleshooting technique, 17 

and they’re -- they don’t even seem to employ it.  18 

Constant repairs result in more damage to 19 

homeowner’s property and cost.  If you look on page 20 

eight, some of her -- my neighbor’s concrete is 21 

actually cracking away because they had to keep 22 

chewing into it, and also the asphalt.  I -- I 23 

implore you to not take their rate request which is 24 

asking for the stars when they are hoping for the 25 
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moon and much more as they can get from you.  So 1 

they’re going to say, ‘‘Okay, I want a certain 2 

percentage.’’  And you’re going to say, ‘‘Well, we’ll 3 

give them a little bit.’’  Actually, with their 4 

quality of service, and the way they handle the 5 

business, I would not expect you to give them 6 

anything.  I do appreciate your time. [APPLAUSE 7 

FROM AUDIENCE]  I have one more thing, this is on a 8 

Power Point.  They wouldn’t let me put it on the 9 

computer, but I can supply it to anybody who wants 10 

it. 11 

 CHAIRMAN WRIGHT:  All right. 12 

 ZELEWSKI:  For the picture purposes. 13 

 CHAIRMAN WRIGHT:  Questions, Mr. Terreni? 14 

 MR. TERRENI:  No, thank you, Mr. Chairman. 15 

 CHAIRMAN WRIGHT:  Mr. Nelson? 16 

 MR. NELSON:  Could I get a copy of that, Mr. 17 

Chairman?  I don’t have one. 18 

 CHAIRMAN WRIGHT:  Yeah, why don’t you get one 19 

of these? 20 

 MR. ZELEWSKI: I wanted to point -- give one to 21 

you, as well, so -- 22 

 CHAIRMAN WRIGHT:  Your address, is it 4019 23 

Point Clear? 24 

 MR. ZELEWSKI:  Correct. 25 
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 CHAIRMAN WRIGHT:  Okay. 1 

   EXAMINATION 2 

BY MR. NELSON: 3 

Q:   Sorry, I know you were kind of -- you were running 4 

through this thing, ‘cause you’ve -- 5 

A.   Yeah. 6 

Q. -- you’ve got a clock showing there.  So if I could go 7 

back and ask you about, you were talking about the 8 

August 27th telephone call you made? 9 

A. Yes. 10 

Q. That was -- was that August 27th of this year, or was it 11 

2011? 12 

A. I have to remember.  Time flies when you’re having so 13 

much fun with this company. 14 

Q. I think that’s what you said. 15 

A. Well, I’ve got the paper, bear with me.  Okay.  Yes, 16 

well, no, it was 2012. 17 

Q. 2012? 18 

A. 2012 I mean. 19 

Q. Okay.  When -- is that the first time you’ve attempted 20 

to try and call customer service? 21 

A. Well, this is the issue.  When you call them, they just 22 

send somebody out.  He investigates it as much as he 23 

can, and then he’ll say, ‘‘We’ll get somebody out there.’’  24 

But you’re waiting now three or four days before they 25 
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come over.  And that was the other part I neglected to 1 

tell you.  I had a -- I had a leak from my water meter 2 

to my house.  I went over there and called the plumber 3 

right away.  You know why for sure?  Other than 4 

demeaning the foundation of my house, which could happen 5 

to my neighbor’s, with that other house pictures I was 6 

showing you is, because I don’t want to pay the extra 7 

cost of the water.  They don’t seem to have to do that.  8 

They just pass it on to us.  That’s why take two, you 9 

know, days and days before they come out there, and you 10 

only see the people working on it.  And that’s another 11 

point of issue, they come out, and they just show up.  I 12 

have an elderly lady next to me who is now all alone, 13 

and she needs to go -- sometimes she volunteers at a 14 

hospital, and she needs to leave at certain times.  They 15 

don’t give you any advance -- advance warning.  And my 16 

wife has her car down there, and she would not be able 17 

to get -- get out.  If it wasn’t for the fact that as 18 

soon as we get a leak we move all the cars out to 19 

another location, we’d be stuck in the house.  Because 20 

we -- they never call the day before.  And if you’re 21 

running a business, as I have to send out my service 22 

guys for different things, we always make sure the 23 

customer knows the day before; or at least tell them, 24 

‘‘That’s what we plan on doing.’’  It’s -- it 25 
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incomprehensible how a company could run this way.  I’m 1 

sorry, go ahead. 2 

Q. No, no, no, that’s -- please go ahead.  I was going to 3 

ask you though, when you call them and somebody comes 4 

out, do you ever get a name or a phone number for 5 

someone there? 6 

A. Well, I got a name, but the thing was is I wasn’t able 7 

to get a real name that I can talk to.  I wasn’t -- 8 

didn’t get -- get a telephone number, or anything else.  9 

So I finally called, and then I spoke to that lady.  10 

Well, she wasn’t interested in hearing anything from me, 11 

so she didn’t want to give me -- Rose is her supervisor, 12 

no last name or anything else.  I said, ‘‘Well, since 13 

she’s not there, may I have her supervisor?’’  And that’s 14 

when she just let me stay on hold.  And I have a timer 15 

at work, which I shouldn’t have been doing, but I needed 16 

to get this stuff squared away. Yeah, that’s -- so 17 

that’s why I know exactly how many minutes it was, and 18 

she just hung up.  She didn’t come back.  She didn’t 19 

say, ‘‘I’m sorry, she’s not available,’’ she just hung up 20 

the phone. 21 

Q. Did you ever get a call back from the company, or 22 

anything? 23 

A. No, I finally talked to a -- a Mr. Davis, and spoke to 24 

him more when I was over here.  And that’s when he went 25 
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ahead and started changing names back and forth of where 1 

the leaks were, whose side of the split and so forth.  2 

But if you saw on that 1/24 thing, that was the line 3 

from the street coming down to where it splits off to 4 

us.  And that was, like I said, I had, you know, at 5 

least three repairs.  And they finally had -- because 6 

the concrete was so many different little spots, they 7 

finally had to patch the whole little spot, the 20-foot 8 

section by two feet. 9 

Q. And does anybody ever check with you once -- once they 10 

do these driveway repairs, and that type of thing?  Are 11 

you ever -- 12 

A. No. 13 

Q. -- contacted by the company -- 14 

A. No. 15 

Q. -- to see if it’s been done? 16 

[LAUGHTER FROM AUDIENCE] 17 

A.   No.  Sorry, for laughing, but, yes, no. 18 

Q. Thank you very much. 19 

A. You’re welcome. 20 

  MR. NELSON:  I appreciate your testimony, sir. 21 

  MR. ZELEWSKI:  Thank you. 22 

 CHAIRMAN WRIGHT:  Commissioners, any 23 

questions? 24 

 MR. TERRENI:  Mr. Chairman. 25 
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 CHAIRMAN WRIGHT:  I’m sorry, Mr. Terreni. 1 

                 EXAMINATION 2 

BY MR. TERRENI: 3 

Q. Mr. Zelewski, I’m just trying to clear something up from 4 

a notification here.  You said you had a leak on August 5 

27th, 2012; is that correct? 6 

A. Yes, sir. 7 

Q. And that’s when you called the customer service line of 8 

the company; is that correct? 9 

A. Yes.  Well, that was -- actually, it was a couple of 10 

days before August 27th. 11 

Q. Okay, were there other instances in which you called the 12 

customer service line for -- for Tega Cay? 13 

A. Well, actually, no, because my next door neighbor, her 14 

husband, who recently passed away, is very knowledgeable 15 

on this kind of -- and how to handle things.  And he’s 16 

retired, he doesn’t have to worry about going to work, 17 

and trying to make these phone calls, and being held on 18 

the phone for 23 minutes, so he was handling all that. 19 

Q. Okay, so -- so the calls -- when -- when you were 20 

talking to Mr. Nelson about your experiences with the 21 

company, we’re talking about that one sequence of calls 22 

that began on August 27th, 2012; is that right? 23 

A. For that part of it, yes, sir. 24 

Q. All right, and the incident just -- you spoke about a 25 
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couple of incidents.  One that involved your neighbor 1 

and one that involved you.  The driveway incident you 2 

were just talking about with Mr. Nelson, that was your 3 

neighbor’s incident? 4 

A. Well, let me -- let me explain how he worded it to me.  5 

That first one, which you see with the whole big large 6 

area of the concrete that’s torn up, and they had to 7 

redo for him, -- 8 

Q. Uh-huh. 9 

A. -- they said that was her spot. 10 

Q. Uh-huh. 11 

A. Okay?  When they came back, and it leaked again, less 12 

than a month, I believe, correct?  Less than a month, 13 

they had to come back to repair it.  Then they said, 14 

‘‘Well, no, no, that was -- that was your -- your side of 15 

it.’’  But it’s in the same area.  As you can see, if you 16 

look at that -- that little patch -- 17 

  VOICE:  The shared drive. 18 

WITNESS CONTINUES: 19 

A The shared drive, I’m sorry.  In the shared -- well, but 20 

the thing is, is that’s -- that’s going on a hill; so 21 

when it’s leaking in the shared drive, that’s 22 

undermining her cement driveway to her garage. 23 

Q. So you and your neighbor share this driveway? 24 

A. It’s a shared drive, yes. 25 
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Q. Okay. 1 

A. ‘Cause we’re on a, you know. 2 

Q. Okay.  And do you own it, or does your neighbor own it? 3 

A. No one owns -- owns that shared drive. 4 

Q. No one owns the shared drive? 5 

A. Right. 6 

Q. Thank you. 7 

A. The City doesn’t own it.  They won't let us own it. 8 

  MR. TERRENI:  Thank you, Mr. Zelewski. 9 

  MR. ZELEWSKI:  There’s -- okay. 10 

  CHAIRMAN WRIGHT:  Commissioners, any 11 

questions?  Thank you very much. 12 

  MR. ZELEWSKI:  Thank you.  Thank you for your 13 

time. 14 

  [APPLAUSE FROM AUDIENCE] 15 

  [WHEREUPON, the witness was excused] 16 

  CHAIRMAN WRIGHT:  This handout will be Exhibit 17 

Number 3. 18 

 [Court Reporter marks Exhibit Number 3, Handout, 19 

attached hereto.] 20 

  MR. DONG:  Mr. Alan Farnham. 21 

  CHAIRMAN WRIGHT:  Good evening. 22 

  MR. FARNHAM:  Good evening. 23 

  [Witness sworn] 24 

THEREUPON came, 25 
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A L A N   F A R N H A M 1 

who, having been first duly sworn, testified as follows: 2 

 MR. FARNHAM:  I have three copies of a bill 3 

that I’ll be talking about if I can distribute 4 

these to the three tables.  My name is Alan 5 

Farnham.  I live at 5034 Suwarrow Circle in Tega 6 

Cay.  I am retired.  I’m a military veteran of 7 

Korea.  And have been in business for the past 50 8 

years as management, sales, and maintenance of 9 

industrial conveyor equipment.  A bill was mailed 10 

to me from Utilities on August 24th.  I did not 11 

open that bill immediately as payment is from my 12 

bank on a -- on a auto-pay basis.  My normal usage 13 

of water is around 1,200 to 2,500 gallons per 14 

month.  I had excessive mental and physical stress 15 

when I finally opened the bill.  [LAUGHTER FROM 16 

AUDIENCE] It was for 62,190 gallons at almost $400.  17 

To give you an example, a swimming pool 50 feet 18 

long by 25 feet wide, with a sloping bottom of 19 

three to ten feet holds 61,000 gallons of water.  20 

That’s enough to wash my house away.  I called 21 

Utilities several times, and finally had someone 22 

say they would look into it for me and get back to 23 

me.  After another delay -- after further delay, I 24 

was told my bill would be adjusted.  I asked what 25 
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had happened and was given no answer, and heard 1 

nothing further from Tega Cay Water or Utilities.  2 

Had I not complained about the outrageous bill, 3 

Utilities would have stolen the almost $400 charge 4 

from my bank.  I also have three bathrooms in my 5 

house.  One toilet is rarely used today after the 6 

death of my wife.  The toilet bowl develops a nasty 7 

looking ring around the water line.  I have no 8 

water softener, nor any other equipment in my water 9 

lines.  I pay Duke Energy around $90 a month for 10 

electricity.  Duke Energy provides a manufactured 11 

product, electricity, and $90 a month to cover 12 

that, and that includes, of course, your air 13 

conditioning during the summer time.  Tega Cay 14 

Water does not manufacture anything.  They merely 15 

maintain what is already there, and supply water on 16 

an intermediate basis.  I strongly object to these 17 

increases that they are calling for.  In fact, I 18 

feel their increase -- their existing prices should 19 

be reduced.  Thank you. 20 

[APPLAUSE FROM AUDIENCE] 21 

 CHAIRMAN WRIGHT:  Thank you, Mr. Farnham.  Mr. 22 

Terreni, any questions? 23 

 MR. TERRENI:  No thank you, Mr. Chairman. 24 

 CHAIRMAN WRIGHT:  Thank you.  Mr. Nelson? 25 
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   EXAMINATION 1 

BY MR. NELSON: 2 

Q. Mr. Farnham, have you -- have you had a problem with 3 

your bill since then?  Since they’ve gotten it straight, 4 

that’s the only one you had? 5 

A. It's been straight since then. 6 

Q. No excuse was given to you as far as why it went from 60 7 

to 300 something? 8 

A. Well, that original time, when the bill was originally 9 

mailed to me on August 24th, 2012, I have not heard one 10 

word from Utilities or Tega Cay Water.  No apology, no 11 

explanation, nothing. 12 

  MR. NELSON:  Thank you very much, sir.  13 

Appreciate it. 14 

  CHAIRMAN WRIGHT:  Any questions?  Thank you 15 

very much, Mr. Farnham.  16 

  MR. FARNHAM:  Thank you. 17 

 [APPLAUSE FROM AUDIENCE] 18 

  MR. NELSON:  Mr. Chairman, was this -- was 19 

this put into evidence? 20 

  CHAIRMAN WRIGHT:  That one will be Exhibit 21 

Number 4. 22 

  MR. NELSON:  Thank you. 23 

 [Court Reporter marks Exhibit Number 4, Utilities, 24 

Inc., Bill, attached hereto.] 25 
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  MR. DONG:  Jerry and Joline Church are the 1 

next ones on the list. 2 

   [Witness sworn] 3 

THEREUPON came, 4 

J E R R Y  C H U R C H 5 

who, having been first duly sworn, testified as follows: 6 

 CHAIRMAN WRIGHT:  Good evening. 7 

 MR. CHURCH:  Good evening.  My name is Jerry 8 

Church, 4079 Point Clear Drive.  And as you know -- 9 

as you can see, I didn’t know which hand to do, 10 

‘cause I’ve never do any swearing.  But I'll tell 11 

you what, we’ve see a lot of testimony tonight 12 

that’s really eye opening and it’s really 13 

informative.  And it also tells, hopefully, you 14 

guys that, you know, Tega Cay Water service 15 

continues to be a bad neighbor, for whatever 16 

reason.  And I hope that you’ve had time -- an 17 

opportunity to look at the video that we had coming 18 

in.  It shows some of the media coverage.  Much of 19 

it in the test year that you talked about, 2011.  20 

And these reports, you know, it not only shows the 21 

community in a bad light, but it shows a pattern of 22 

Tega Cay Water Service handling some of these 23 

situations very carelessly.  And -- and there was  24 

-- in the pictures Steve had, there was one that 25 
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was on that video that he didn’t have up there.  It 1 

included a black glove, and Linda’s gone right now, 2 

but there was a black glove covering up some of the 3 

electrical work as well.  And it was clearly shown 4 

in one of those videos from the -- from the news 5 

cast.  So with all the testimony that’s happened, I 6 

could easily adopt some of the previous stuff; but 7 

I’m just going to try to go on without trying to 8 

repeat stuff.  And, you know, since we’ve been here 9 

before, I kind of looked through the 2010 10 

documents.  And I -- and I saw in your last 11 

meeting, you wrote in addition to the interest of 12 

the company, to earn a fair rate of return, you, 13 

and this is in quotes, ‘‘The Commission must take 14 

into account impeding interest, the interest of the 15 

customers on the system to receive quality water 16 

service, and a quality product at a fair price.’’  17 

I’m glad you put those in there, ‘cause, you know, 18 

we realize it’s not an easy job for you to come 19 

down here.  In fact, if it was justified, we 20 

probably wouldn’t even be here right now, we’d be 21 

all at home watching TV, ‘cause we knew Tega Cay 22 

wouldn’t be on the media coverage.  But, you know, 23 

lots of citizens are lined up behind me to talk 24 

about some things that are probably in a little 25 
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more detail than this.  But we hope that you fairly 1 

weigh each one of these testimonies, and I know you 2 

will, against this unreasonable request for a rate 3 

increase.  But a more reasonable expectation would 4 

be for Tega Cay Water Service to look at increasing 5 

quality and improving customer service, reducing 6 

wasteful spending, and producing -- practicing a 7 

proactive approach to the maintenance, that you’ve 8 

already seen what happens when they don’t do that.  9 

In other words, you know, they’re asking us once 10 

again to tighten our belts, because they chose not 11 

to run a tighter ship.  And they have the advantage 12 

over us.  There are no competing interests in your 13 

statement.  We cannot choose the best service, or 14 

the fairest price, or a company that cares about 15 

the community it services.  But you can choose to 16 

draw the line, and ask the company to improve the 17 

efficiency to keep the cost down.  You can choose 18 

to hold them to better customer service.  You can 19 

choose to force them to be better stewards of the 20 

environment.  You can choose to deny this rate 21 

increase request.  A rate increase, you know, we’ve 22 

all have been injured by the service, quality, and 23 

the media attention the City’s received; and a rate 24 

increase right now would only add insult to that 25 
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injury that Tega Cay has as well as the State of 1 

South Carolina.  ‘Cause we all deserve better from 2 

this essential community partner.  Thank you. 3 

[APPLAUSE FROM AUDIENCE]  4 

 CHAIRMAN WRIGHT:  Mr. Terreni, any questions? 5 

 MR. TERRENI:  No, thank you, Mr. Chairman. 6 

 CHAIRMAN WRIGHT:  Mr. Nelson? 7 

 MR. NELSON:  No questions, thank you, Mr. 8 

Church. 9 

 CHAIRMAN WRIGHT:  Commissioners, any 10 

questions?  Thank you very much. 11 

   [Witness sworn] 12 

THEREUPON came, 13 

W A N D A  J O L I N E  C H U R C H 14 

who, having been first duly sworn, testified as follows: 15 

  MS. CHURCH:  Hi, everybody.  Mine is just an 16 

email. 17 

  CHAIRMAN WRIGHT:  Can you give us your name 18 

and address? 19 

  MS. CHURCH:  My name is Wanda Joline Church, 20 

4079 Point Clear Drive, Tega Cay.  And this is just 21 

an email that I sent to Mr. Willie Morgan, and Ms. 22 

Carroll.  This was September the 15th, 2011.  And 23 

this is what I wrote, ‘‘Mr. Morgan and Ms. Carroll, 24 

I am writing in regards about the rate hike that 25 
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Tega Cay Water Service is wanting.  I hope that you 1 

can help us desist Tega Cay.  We have suffered 2 

enough.  The company’s service is so terrible that 3 

the only way I can explain it is through examples 4 

that I have had with Tega Cay Water Service.  If 5 

there’s a problem, you can’t get through to them.  6 

You get a voicemail, and they do not call you back.  7 

Mike Davis called me a couple months ago,’’ and 8 

remember this is in 2011, ‘‘and said that I -- if I 9 

ever had any questions or a problem, to contact 10 

him, and gave me his personal office number.  I 11 

called Mike Davis twice the 23rd of August and left 12 

messages on his voicemail for him to call me, and 13 

he’s never responded.  Their -- Tega Cay Water 14 

Service 800 number is somewhere in Florida, and 15 

that’s not much help either.  On September 29th, 16 

2011, I sent an email to Mr. Campbell, he’s the 17 

Office of Regulatory Staff, stating that Tega Cay 18 

Water Services last repair notice that was sent by 19 

phone or email didn’t tell us if we needed to boil 20 

our water or if it was okay to drink our water 21 

while they worked on the water main.  I believe Mr. 22 

Campbell got them to revise a repair notice to let 23 

us -- to let us know what we should do since we 24 

received a new one that was more informative after 25 
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he had been contacted.  I’m not sure what the 1 

problem is with this company, if they, the 2 

employees, need more training, or what.  I know 3 

that this has been, and still is the standard of 4 

Tega Cay Water Service, and it needs to be changed 5 

without a price hike to us.  They’ve had enough 6 

price hikes already, and the -- and the service is 7 

still horrible.  Thank you.  And just to add, as of 8 

tonight I have still not heard from anyone at Tega 9 

Cay Water Service, and my call was made over a year 10 

ago.  Thank you. 11 

 [APPLAUSE FROM AUDIENCE] 12 

 CHAIRMAN WRIGHT:  Thank you.  Mr. Terreni, any 13 

questions? 14 

   EXAMINATION 15 

BY MR. TERRENI: 16 

Q. Ms. Church, did you say you left a voicemail or 17 

something? 18 

A. I left a voicemail on his personal -- he gave me his 19 

phone number, an office phone number; and told me if I 20 

had any problems, to give him a call. 21 

Q. And that’s who? 22 

A. That was Mr. -- let make sure I’ve got the right name, 23 

Mike Davis. 24 

 MR. TERRENI:  Okay.  I just wanted to clarify 25 
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that, thank you. 1 

MS. CHURCH:  Thank you. 2 

 CHAIRMAN WRIGHT:  Mr. Nelson? 3 

 MR. NELSON:  No questions, Mr. Chair.  Thank 4 

you for testimony. 5 

 CHAIRMAN WRIGHT:  Commissioners, questions?  6 

Thank you very much. 7 

 MS. CHURCH:  Thank you sir. 8 

[APPLAUSE FROM AUDIENCE] 9 

 [WHEREUPON, the witness was excused.] 10 

 MR. DONG:  I’d like to take the liberty of 11 

telling you where we are on the list.  We have 30 12 

names that remain on the list, so if we could 13 

please move things along.  Let your neighbors -- 14 

let your folks, as many of you as -- as can speak.  15 

The next name on the list is Jack Stevenson. 16 

THEREUPON came, 17 

J A C K  S T E V E N S O N 18 

who, having been first duly sworn, testified as follows: 19 

 MS. STEVENSON:  Good evening, Jack Stevenson, 20 

3024 Point Clear Drive.  I am a customer of Tega 21 

Cay Water Services and have been since 1995.  22 

Excuse me, I want to address -- address customer 23 

service issues, but not ones that have been 24 

mentioned.  I was employed for more than 32 years 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  90 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

in customer service with a major east coast 1 

utility.  I’ve experienced good customer service 2 

and bad customer service, and I can tell you TCWS 3 

is not among the good.  I have three issues which 4 

illustrate my dissatisfaction.  On January 18th, 5 

2012, TCWS sent a letter to all the Tega Cay 6 

customers with the results of their testing of our 7 

water supply.  The letter stated that customers 8 

interested in having water inside their homes 9 

tested for lead should call TCWS customer service 10 

for more information.  Silly me, I called.  I spoke 11 

to customer service representative, a very nice 12 

lady, had absolutely no idea what I was talking 13 

about.  Put my on hold two or three minutes, got 14 

another person involved, and they had no idea what 15 

was going on.  They didn’t even -- never heard of 16 

the letter, didn’t know anything about it.  Told me 17 

they’d have to have somebody call me.  After 18 

several days of not hearing any response, I fired 19 

off an email to ORS, Chad Campbell at ORS, 20 

complaining about it.  So subsequent to that, Mac 21 

Mitchell of Tega Cay Water Service sent me an 22 

email, with the names and addresses and telephone 23 

numbers of two laboratories who would test our 24 

water.  So two points, first, they sent a letter to 25 
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the customers telling them to call, but don’t 1 

inform the customer representatives -- customer 2 

service reps that somebody’s going to call.  3 

Second, because all they were going to give me was 4 

the name and address of a -- of a laboratory, why 5 

didn’t they put it in the letter?  It would have 6 

saved me time.  I would have gotten it a whole lot 7 

quicker.  I wouldn’t have had to go through the 8 

wait I went through.  This is an example of poor, 9 

very poor communication planning, and extremely 10 

poor implementation.  My second incidence involves 11 

a sewer back-up, which, by the way, I’m Linda’s 12 

husband.  I seem to be known more for that than who 13 

I am.  Involves a sewer backup at hour home which 14 

she mentioned previously in 2011.  When the backup 15 

occurred, I called TCWS.  A field representative 16 

arrived approximately a little over an hour to 17 

determine the problem was in their lines.  He gave 18 

me card with a name and address and telephone 19 

number of their insurer, and told me I was to 20 

contact that insurer concerning the cost of 21 

recovery.  And I said, ‘‘Well, I can’t talk to 22 

TCWS?’’’’  He said, ‘‘Nope, you don’t talk to us, you 23 

deal with them specifically.’’  And I said, ‘‘Fine.’’  24 

Insurer was to be my only contact.  The contractor 25 
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replaced the portion of the lateral to the main 1 

sewer line and backfilled area, bringing in dirt, 2 

which was full of gravel.  Another customer 3 

relation problem as far as I’m concerned.  They had 4 

to come back two more times at my call.  And they 5 

didn’t come to check to see if the job was done 6 

right, they just let it go.  I called them, and I 7 

said, ‘‘You know, I’ve got a yard full of gravel.’’  8 

They come out, ‘‘Yeah, you sure do, don’t you.  9 

How’d you get that?’’  And I said, ‘‘You put it 10 

there.’’  And so they brought a contractor out, he 11 

got the gravel out, put some dirt in.  Didn’t fill 12 

it properly, had to come back again later to -- to 13 

do it again.  I only have a few more seconds.  So I 14 

-- later, my wife wrote a letter to Ted Campbell of 15 

ORS to complain about the delayed response from the 16 

insurer, and as a result Ms. Elaine Christian, a 17 

customer relations specialist with TCWS sent an 18 

email to Mr. Campbell, which basically said that 19 

TCWS is a good and wonderful company, they had 20 

everything under control, and we were overstating 21 

the problem.  In addition, she said, we should have 22 

let them know about problems.  This after being 23 

told at least twice by the field representative, a 24 

Kenny Davis, that we were not to contact TCWS, to 25 
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deal only with the insurer.  I think they should 1 

develop a procedure to follow-up on customer 2 

problems, especially ones where the customer has to 3 

deal with a third party.  In response -- in 4 

response to Ms. Christian, bless her heart, I sent 5 

Mr. Campbell the rest of the story which clarified 6 

several incorrect items in her analysis.  My last 7 

concern is a customer relations issue.  TCWS has 8 

spray painted blue paint on the gutter in front of 9 

my home, and many others in Tega Cay.  And this is 10 

to indicate the location of blow-off valves and 11 

other valves that they need to find.  The letters 12 

on my house are ten inches high, and it really 13 

looks nice I can tell you.  We live in a nice 14 

neighborhood, and TCWS comes in and sprays graffiti 15 

to make it look like a gang infested area. 16 

[LAUGHTER FROM AUDIENCE]  When I questioned 17 

[APPLAUSE FROM AUDIENCE] -- when I questioned the 18 

TCWS representative about this, he said, ‘‘Oh, we do 19 

it all over the place.’’  So I said, ‘‘Where?’’  He 20 

said, ‘‘River Hills.’’  I said -- he said, ‘‘It’s done 21 

all over River Hills.’’  I said, ‘‘You own the River 22 

Hills facility.  You’re the only one that does it.’’  23 

He said, ‘‘Well, we don’t, our plats are 24 

inaccurate.’’  Well, they should fix their plats.  25 
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So that would help improve customer service.  I 1 

have copies of -- of my statement, the email from 2 

Ms. Christian, my response to her, and the picture 3 

of the curb -- some of the pictures of the blue 4 

paint.  I’m finished.  I’m sorry I went over. 5 

 CHAIRMAN WRIGHT:  If you’ll give the emails to 6 

Mr. Richardson.  This will be exhibit -- I think 7 

it’s Exhibit 5, isn’t it?  Yeah, Exhibit Number 5. 8 

 MR. STEVENSON:  I only brought one copy, I’m 9 

sorry. 10 

 CHAIRMAN WRIGHT:  That’s all right, that’s all 11 

we need. 12 

[Court Reporter marks Hearing Exhibit Number 5, 13 

Letter, attached hereto.] 14 

 CHAIRMAN WRIGHT:  Questions, Mr. Terreni? 15 

 MR. TERRENI:  No, thank you, Mr. Chairman. 16 

 CHAIRMAN WRIGHT:  Mr. Nelson? 17 

   EXAMINATION 18 

BY MR. NELSON: 19 

Q. Did you ever actually get paid by the insurance company 20 

or anybody?  Did you finally resolve this issue, or -- 21 

A. Well, the insurance company -- the -- I called them on 22 

Friday, the day of the spill, and they called me back on 23 

Monday; and told me not to do anything until an adjuster 24 

came out.  And I said, ‘‘There’s no way.’’  I’d already 25 
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started cleaning up.  And the adjuster showed up on 1 

Wednesday, and by that point, I had hired an 2 

environmental cleanup company to come in and clean the 3 

mess in the basement of my house.  And so about a week 4 

or ten days after the adjuster was there, the insurance 5 

-- or the agent for the insurance company called me and 6 

told me they would give me $3,800.  And I said, ‘‘That’s 7 

less than half of what it’s -- I think it’s going to 8 

cost me.’’  And she said, ‘‘Well, that’s all you’re going 9 

to get.’’  And I said, ‘‘I’d like to speak to your 10 

supervisor.’’  And she said, ‘‘You can talk to anybody you 11 

want, you’re getting $3,800.  I’m sending you the 12 

paperwork.’’  And I told her to save the mail postage, I 13 

wasn’t going to sign it.  When the job was finally 14 

finished, the total bill came out to roughly $8,000 for 15 

the cleanup and repair.  We had to tear drywall out, 16 

baseboard.  I mailed it in with a very detailed list of 17 

all the bills, and I did get paid.  It took a little 18 

while, but after I sent the bill probably two to three 19 

weeks, but I got it.  So I was reimbursed.  But I’m 20 

helping to pay for it because it’s going back into our 21 

rates as all these other folks in this room.  {APPLAUSE 22 

FROM AUDIENCE]  And one of the things being addressed 23 

that Representative Norman showed the pipe, the PVC, the 24 

section of our clay pipe had -- first, they told me it 25 
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was grease in there, and it wasn’t grease.  And I told 1 

them it wasn’t grease.  So they went and looked some 2 

more, and found roots, and found the blockage.  They 3 

replaced the short section of the pipe.  They didn’t 4 

replace it all.  They only replaced about six or eight 5 

feet.  Ms. Christian’s letter said they replaced the 6 

whole thing.  Well, she’d never been out there.  She 7 

didn’t know what they did.  I was there when it was 8 

replaced, and talked to the contractor.  And I said, 9 

‘‘Why didn’t you replace it all?’’  He said, ‘‘Well, the 10 

rest of it looked pretty good.’’  And I said, ‘‘But it’s 11 

going to go bad soon.’’  ‘‘Well, we’ll come back.’’  So -- 12 

Q. Did you see the physical connection?  How do they 13 

connect the clay pipe to the PVC pipe? 14 

A. I -- 15 

Q. Did you see it? 16 

A. When I got there, it was pretty much covered up.  I 17 

think they use some type of mastic or something.  I 18 

think the PVC fits inside of the clay pipe where the 19 

flange on the clay pipe is.  Is that correct, Mike?  20 

You’ve got a TCWS guy over here, Mike Davis, he can 21 

answer that question, if you need it. 22 

   MR. NELSON:  Thank you, Mr. Stevenson. 23 

 [APPLAUSE FROM AUDIENCE] 24 

   CHAIRMAN WRIGHT:  Any questions Commissioners? 25 
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 COMMISSIONER FLEMING:  Yes. 1 

 CHAIRMAN WRIGHT:  Commissioner Fleming. 2 

 COMMISSIONER FLEMING:  Good evening. 3 

 MR. STEVENSON:  Yes, ma’am. 4 

 COMMISSIONER FLEMING:  I think you can hold 5 

your own with Ms. Stevenson. 6 

[LAUGHTER FROM AUDIENCE] 7 

 COMMISSIONER FLEMING:  But I don’t know about 8 

the rest of us, sir.  I wanted to, just for 9 

clarification, you called the response that you got 10 

about the company, that Ms. Christian -- that was 11 

Ms. Christian, was that with the company, or -- 12 

 MR. STEVENSON:  She is a customer -- the email 13 

which I gave -- said her title, on the bottom of an 14 

email said Customer Relations Specialist.  She 15 

works for T -- TCWS.  I have no idea whether she -- 16 

whether she’s Columbia, Florida, Iran, or wherever. 17 

[LAUGHTER FROM AUDIENCE] 18 

 COMMISSIONER FLEMING:  Okay, that was the one 19 

that said it was a reputable company? 20 

 MR. STEVENSON:  Oh, it said they good and 21 

wonderful. 22 

 COMMISSIONER FLEMING:  Okay, I just wanted to 23 

-- I wasn’t sure. 24 

 MR. STEVENSON:  Bless her heart, she wrote 25 
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really well.  It wasn’t very accurate, but at least 1 

it was well written. 2 

[LAUGHTER FROM AUDIENCE] 3 

 COMMISSIONER FLEMING:  And the insurance 4 

company, was that the insurance company for -- 5 

 MR. STEVENSON:  Tega Cay Water Service. 6 

 COMMISSSIONER FLEMING:  It was for Tega     7 

Cay -- 8 

 MR. STEVENSON:  As my wife stated, they 9 

originally told us to call our own insurance 10 

company. 11 

 COMMISSIONER FLEMING:  Well, that’s why I was 12 

confused. 13 

 MR. STEVENSON:  Yeah.  No, it was their 14 

insurance company.  I believe it was Travelers, I’m 15 

not sure. 16 

 COMMISSIONER FLEMING:  Okay, thank you. 17 

 CHAIRMAN WRIGHT:  Commissioners, are there any 18 

other questions?  Thank you very much. 19 

 MR. STEVENSON:  Thank you. 20 

  [WHEREUPON, the witness was excused] 21 

[APPLAUSE FROM AUDIENCE] 22 

 CHAIRMAN WRIGHT:  We’ve been going at it for 23 

about two hours, and we need to give the court 24 

reporter a little bit of a break, so we’ll take ten 25 
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minutes.  We’re going to start in ten minutes, so 1 

don’t go far. 2 

[BRIEF RECESS]  3 

 CHAIRMAN WRIGHT:  Thank you very much.  Folks, 4 

if we could resume.  And I do understand that 5 

several people have asked that their names be 6 

removed from the list tonight.  Some will be -- 7 

have chosen to go to Columbia, and speak at that 8 

time, so we will bypass them tonight.  Others have 9 

made some -- just some submissions, I think, that 10 

the -- to make sure some of this stuff is received.  11 

And I believe, Mr. Kunzmann, that the date of the 12 

slide -- was it November -- 13 

 MR. KUNZMANN:  It was October 4th. 14 

 CHAIRMAN WRIGHT:  October 4th. 15 

 MR. KUNZMANN:  The pictures were taken.  I 16 

told you November, but it’s October 4th. 17 

 CHAIRMAN WRIGHT:  Okay, we will -- 18 

 MR. KUNZMANN:  The presentation is correct. 19 

 CHAIRMAN WRIGHT:  Okay, thank you.  All right, 20 

ready? 21 

 MR. DONG:  Yup.  Betsy Helms? 22 

  [Witness sworn] 23 

THEREUPON came, 24 

B E T S Y  H A Y E S  H E L M S 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  100 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

who, having been first duly sworn, testified as follows: 1 

 MS. HELMS:  I’m Betsy Hayes Helms, and I live 2 

at 29042 Snapper Point here in Tega Cay.  I live on 3 

the main channel of Lake Wylie.  We moved down here 4 

for the purpose of enjoying the lake.  We don’t 5 

swim in it anymore.  We used to, but it’s smelly 6 

water now.  I won’t go into that.  I think other 7 

people will have stated it.  If they haven’t yet, 8 

they surely will.  The only thing that I have to 9 

add, and I’ll skip the rest, is that there was a -- 10 

a sewage spill on Lake Wylie in my area on Snapper 11 

Point; and I was never notified of it.  I wouldn’t 12 

have known had one of my friends that lives on the 13 

other side of Tega Cay not called me.  And to this 14 

day, I’ve never been told.  One thing that -- 15 

living on the other end of Tega Cay in a little bit 16 

newer section, we don’t have the problems in our 17 

area that they have in some of the older sections 18 

of Tega Cay.  But I do observe one thing new 19 

tonight, and I’ll just state that one point.  In 20 

the cul-de-sac two houses down from our door, we 21 

have a patched surface of asphalt.  This was due to 22 

one leak under the pavement, but it took five trips 23 

by Tega Cay Water Service, and five different 24 

patches in the pavement surface to correct this 25 
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problem.  The leak was eventually stopped.  And I 1 

can’t see the work underneath the pavement, but I 2 

want you to know that on top of the pavement there 3 

are five patches clearly shows inferior work.  We 4 

have five different sizes, shapes, colors, depths 5 

and textures of patch work in an area of 6 

approximately 20 square feet.  I thank you for 7 

coming here all the way to hear me out. 8 

[APPLAUSE FROM AUDIENCE] 9 

 CHAIRMAN WRIGHT:  Thank you, can you wait for 10 

a second?  Mr. Terreni? 11 

   EXAMINATION 12 

BY MR. TERRENI: 13 

Q. Thank you for coming, Ms. Helms.  I just have two 14 

questions.  First, you mentioned the sewage spill.  Do 15 

you remember when that sewage spill occurred? 16 

A. It was within the past year. 17 

Q. Okay.  And you mentioned -- 18 

A. And it’s the only one, I think, that’s been on Snapper 19 

Point. 20 

Q. Okay, so it was on Snapper Point, and it was in the past 21 

year? 22 

A. Yes. 23 

Q. Okay, thank you.  You mentioned the driveway, and you 24 

said that was a couple doors down from you? 25 
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A. No, it’s in the middle of -- it’s in the street. 1 

Q. Oh, in the street. 2 

A. It’s in the street. 3 

Q. Okay. 4 

A. And it’s -- it’s just two doors -- one door down from 5 

me. 6 

Q. And that’s on Snapper Point? 7 

A. Right, uh-huh. 8 

Q. And -- 9 

A. And so it’s the circle there, because we’re on a point. 10 

Q. And when was that repair work done, approximately? 11 

A. It was in the past year. 12 

    MR. TERRENI:  Great, thank you Ms. Helms. 13 

    MS. HELMS:  You’re welcome. 14 

    CHAIRMAN WRIGHT:  One second. 15 

    WITNESS:  Oh, I’m sorry. 16 

    CHAIRMAN WRIGHT:  Mr. Nelson 17 

  MR. NELSON:  I don’t have any questions.  18 

Thank you, Ms. Helms. 19 

  WITNESS:  Okay. 20 

  CHAIRMAN WRIGHT:  Commissioners, any 21 

questions?  Thank you very much, Ms. Helms. 22 

 [APPLAUSE FROM AUDIENCE] 23 

  [WHEREUPON, the witness was excused] 24 

  MR. DONG:  Dawn Lopez? 25 
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  [Witness sworn] 1 

THEREUPON came, 2 

D A W N  L O P E Z 3 

who, having been first duly sworn, testified as follows: 4 

 MS. LOPEZ:  My name is Dawn Lopez.  5 

Address is 3031 Point Clear Drive.  Nice to 6 

meet so many of my neighbors tonight actually.  7 

So I just briefly want to say, I know we’re 8 

crunched for time.  I appreciate you guys 9 

staying, everybody here staying.  When Linda 10 

Stevenson, the first community member stood up 11 

here to give her testimony, she kept referring 12 

to a house that was one house away from hers, 13 

that is not me, okay?  I am not that one house 14 

away.  I am four houses away from Ms. 15 

Stevenson, and it doesn’t get much better 16 

being four houses away.  Two months after the 17 

Stevensons were cleaning sewage out of their 18 

basement on Good Friday, a little less than 19 

two months later, I learned the hard way that 20 

"Hm, Hm, Hm" flows uphill, right?  So it’s for 21 

the record.  They recorded our sewage leak -- 22 

I -- I don’t know the appropriate or proper 23 

term, here’s what I can tell you, I don’t have 24 

Power Point, I don’t have pictures.  Let me 25 
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paint you a picture in less than 30 seconds of 1 

what I was dealing with at the end of May 2 

2011.  I had company in from out of town.  3 

Crazy as it sounds, we would host an annual 4 

American Idol finale party.  So we were 5 

planning to have a party at our house with 6 

about 50, 60 people coming.  I had company in 7 

from out of town.  My mother really wanted to 8 

be there.  A couple days before the party, I 9 

go downstairs, and there’s sewage water all 10 

over -- all over Brazilian cherry floors that 11 

were three years old, uh-huh.  Party had to be 12 

cancelled.  This was good news for the Fort 13 

Mill High School band which I donated the 14 

hundreds of dollars of food to because you 15 

can’t return the food once you’ve purchased 16 

it.  I donated the food to the Fort Mill Band.  17 

I didn’t call Tega Cay Water Sewer, it didn’t 18 

occur to me to call them, I called the 19 

plumber.  That’s the first thing I did.  And 20 

my husband and I, we rolled up our sleeves, 21 

we’re homeowners, we’ve all been there.  We 22 

rolled up our sleeves, we got out the wet-dry 23 

vac, we started cleaning, we called the 24 

plumber.  I mean we were just trying to stop 25 
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the bleeding or the sewage running.  I called 1 

the plumber.  The plumber came out, checked 2 

all the lines, and everything.  He said, 3 

‘‘Ma’am, this is not your problem.  You need to 4 

call the City, this is the City’s problem.’’  I 5 

did call, took them two days to come out.  6 

Meanwhile, I still have company.  We’re having 7 

to use neighbors' homes, the club house 8 

facilities.  Mom, you can’t go to the 9 

bathroom, let me see if there’s a hotel, you 10 

know, nearby, try that one.  So I -- we -- we 11 

called the Tega Cay Water, they come out.  12 

They did determine that it was, in fact, their 13 

-- well, they -- they did not agree, at first, 14 

that it was their problem.  They said, ‘‘Sorry, 15 

we can’t verify it, you have to prove it.’’  So 16 

we called the plumber that we originally 17 

called back out.  We spent $1,000 of our money 18 

to have everything dug up with holes, and I 19 

can provide pictures if you want them, I 20 

should have brought them, I apologize; but 21 

with holes in our yard three feet deep.  My 22 

husband’s standing in them up to here 23 

(indicating).  Now, yes, guess what, it is the 24 

Tega Cay sewer line problem.  So they come 25 
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back out with evidence like that that you 1 

can’t dispute, and the thousand dollars we 2 

spent, they did agree to fix it.  They did fix 3 

it.  There’s been a lot of talk about customer 4 

service.  I will say that they did suggest we 5 

call our homeowner’s insurance.  I politely 6 

explained, ‘‘If you crash my car, I’m not 7 

calling my insurance to fix my car.’’  A lot of 8 

back and forth.  It was covered.  They did pay 9 

for it.  It was over $12,000 worth of damage.  10 

And it was recorded as a 50-gallon spill.  I  11 

-- I wasn’t counting gallons.  All I can tell 12 

you is, it was a mess, it was a mess.  I think 13 

I’m out of time, and is there any questions? 14 

 CHAIRMAN WRIGHT:  Mr. Terreni? 15 

 MR. TERRENI:  Just one, Mr. Chair. 16 

 EXAMINATION 17 

BY MR. TERRENI: 18 

Q. Ms. Lopez, you -- you mentioned calling the City? 19 

A. I -- I did.  Well, and I’m probably -- I did call Tega 20 

Cay Water Service.  I did call the City of Tega Cay 21 

first, and I called Tega Cay -- I -- I -- I wasn’t -- I 22 

have some neighbors that are real involved in this.  I’m 23 

not that involved.  I turn on the faucet, it runs.  I 24 

flush the toilet, it goes.  I don’t think a lot about 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  107 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

these things.  But when a plumber said to me, ‘‘You have 1 

no problem, you need to call,’’ they said, ‘‘call the 2 

City,’’ and that’s what we did, and then we got in touch 3 

with Tega Cay Water Service. 4 

Q. How long did it take the City to get back to you? 5 

A. Oh, the City said, ‘‘You need to call Tega Cay Water 6 

Service.’’ 7 

Q. Did they -- 8 

A. Immediately, like on the same phone conversation. 9 

Q. So you -- you called them up? 10 

A. Yes, on the same conversation. 11 

  MR. TERRENI:  Thank you, Ms. Lopez. 12 

 MR. CHAIRMAN:  Mr. Nelson? 13 

 EXAMINATION 14 

BY MR. NELSON: 15 

Q. We’ve heard one story tonight about problems with an 16 

insurance company.  And, obviously, you had a little 17 

back and forth with the company -- 18 

A. We did. 19 

Q. -- before you figured -- or they figured out that they 20 

had to pay for it.  Did you -- could you go into a 21 

little more detail about what happened when I -- I guess 22 

you told them they had to pay; and that they, initially, 23 

I guess, they told you to call your insurance company? 24 

A. They did.  They did suggest that we call our insurance 25 
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company.  Once we got a hold of the Tega Cay Water 1 

Service insurance company, and it is Travelers.  Jack 2 

had indicated he thought it was Travelers.  And the 3 

reason why I say we went back and forth is because what 4 

they initially said they were going to pay, we couldn’t 5 

find anybody to do the work for that price.  The floor 6 

had to be torn up, and so we have this, you know, big 7 

rec room area with the floor torn up, and they -- they 8 

were quoting it based on what -- we had Brazilian 9 

cherry, and there’s just a difference between, you know, 10 

wide-plank Brazilian cherry, and an oak floor.  And -- 11 

and the floors -- and then they started talking to me 12 

about, ‘‘Well, it’s a depreciated value.’’  Well, the 13 

floor is three years old, and it’ll -- and it’ll last a 14 

hundred years, so, you know, that’s -- that’s where the 15 

back and forth came from.  It had to do with, you know, 16 

how much they would cover, should they depreciate it.  17 

And I pretty much held my ground, and they did 18 

eventually cover it.  We went ahead and had the work 19 

done.  Got lots of estimates.  Went with a, you know, 20 

reasonable and good quality work, but reasonable, and 21 

they did reimburse.  Fortunately, I’m in a position, and 22 

I don’t mean to speak for the Stevensons, but I think 23 

they were in the same position; fortunately, I was able 24 

to take care of my business myself, and then while 25 
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dealing with that on the side, and then submit and get 1 

reimbursed.  I was fortunate to, but not everybody can 2 

do that.  You know, that’s what I had to do. 3 

   MR. NELSON:  Okay, thank you, ma’am, I 4 

appreciate it. 5 

  MS. LOPEZ:  Uh-huh. 6 

   CHAIRMAN WRIGHT:  Commissioners, any 7 

questions?   8 

   MR. TERRENI:  Mr. Chairman, I have one 9 

more. 10 

   CHAIRMAN WRIGHT:  Oh, Mr. Terreni. 11 

        REDIRECT 12 

BY MR. TERRENI: 13 

Q. Ms. Lopez, I’m not clear, when did all this take place? 14 

A. The end of May 2011. 15 

Q. Okay.  And -- 16 

A. The Wednesday before the American Idol finale; is that 17 

good enough? [APPLAUSE FROM AUDIENCE]  Scottie McCreery 18 

won, I don’t know. 19 

Q. I’m sure my kids know about that. 20 

A. Okay. 21 

Q. The -- how long was it until you resolved things with 22 

Travelers? 23 

A. Oh, until we resolved with Travelers? 24 

Q. Yes, ma’am. 25 
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A. This was months.  It was months.  Because, first of all, 1 

it was a week just to get it fig -- get Tega Cay Water 2 

Service to take responsibility, ‘‘Yes, this is our 3 

problem.’’  Now, we called the plumber, the plumber says, 4 

‘‘It’s not your problem.’’  Called Tega Cay, Tega Cay 5 

says, ‘‘No, not our problem.’’  Called another -- called 6 

the plumber back after they dig it out.  And that $1,000 7 

we never got reimbursed for, you know, that money that 8 

we spent initially. 9 

Q. But Travelers, when you resolved -- 10 

A. The Travelers, once Travelers got in -- once the 11 

insurance company got involved to us finally, you know 12 

them agreeing to pay for it, yeah, I’m under oath and I 13 

don’t want to make up dates.  I feel like it was at 14 

least a month, probably longer. 15 

Q. So about June or July? 16 

A. Well, the 4th of the July, we still didn’t have a floor, 17 

and this happened at the end of May. 18 

Q. August? 19 

A. Probably sometime in mid-August. 20 

Q. Okay, so within two months? 21 

A. Well, the end of May, June, July, August, more like 22 

three. 23 

   MR. TERRENI:  Okay.  Thank you, Ms. 24 

Lopez. 25 
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   MS. LOPEZ:  Okay. 1 

  COMMISSIONER WRIGHT:  Commissioners?  2 

Commissioner Whitfield. 3 

  COMMISSIONER WHITFIELD:  Thank you, Mr. 4 

Chairman.  Ms. Lopez, the initial $1,000 you 5 

said you never got back from the insurance 6 

company, or -- 7 

  MS. LOPEZ:  Uh-uh. 8 

  COMMISSIONER WHITFIELD:  -- you never were 9 

reimbursed that? 10 

  MS. LOPEZ:  We were not, uh-uh.  No. 11 

  COMMISSIONER WHITFIELD:  Thank you.  Mr. 12 

Chairman, that’s all. 13 

  CHAIRMAN WRIGHT:  Thank you, 14 

Commissioner.  Commissioner Fleming? 15 

  COMMISSIONER FLEMING:  I just wanted to 16 

follow-up on that question.  Did you ask Tega 17 

Cay to pay for that $1,000? 18 

 MS. LOPEZ:  The insurance company? 19 

 COMMISSIONER FLEMING:  No, the company. 20 

 MS. LOPEZ:  The Tega Cay Water Service?  21 

No.  To be honest with you, our house is one 22 

of the older homes.  It’s on -- it’s on the 23 

lake, it’s an older home.  And those little 24 

cleanout valves that you have in a house that 25 
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I guess the water company put in initially 1 

when they built the houses, I’m not sure, but 2 

do you guys know what I’m talking about, those 3 

cleanout valves that are in the yard, those 4 

little white things that stick up? 5 

 COMMISSIONER FLEMING:  Yes. 6 

 MS. LOPEZ:  Does somebody know what I’m 7 

talking about?  Okay.  They said that we 8 

should -- that’s what the $1,000 was for, they 9 

had to dig it up, they had to put one in, a 10 

cleanout valve; so if there was a backup in 11 

the future, it would be an easier problem to 12 

fix.  It wouldn’t have to back all the way 13 

into the house.  They said that it was our 14 

responsibility.  We should have had one in.  15 

And so I started asking, ‘‘Well, where do they 16 

come from?  Who puts them in? 17 

 COMMISSIONER FLEMING:  They being? 18 

 MS. LOPEZ:  Tega Cay Water Service. 19 

 COMMISSIONER FLEMING:  Oh. 20 

 MS. LOPEZ: Said, ‘‘You should have had 21 

this.’’  I know -- I can tell you the house was 22 

inspected, it never came up.  Was not 23 

something I had ever dealt with.  And so they 24 

stood pretty clear and firm that it was our 25 
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responsibility to put it in, and it cost us 1 

$1,000.  And we did, but while it was dug up, 2 

that’s when they were able to see, and could 3 

no longer dispute that it was actually their 4 

issue in their pipes, and their problem, so -- 5 

 CHAIRMAN WRIGHT:  Thank you, 6 

Commissioners?  Thank you very much. 7 

[APPLAUSE FROM AUDIENCE] 8 

 CHAIRMAN WRIGHT:  Mr. Terreni? 9 

   REDIRECT 10 

BY MR. TERRENI: 11 

Q. I just want to be straight, your cleanout valve -- your 12 

cleanout valve, it was below ground? 13 

A. There wasn’t one. 14 

Q. Okay. 15 

A. There just flat out wasn’t one.  I don’t know why, I 16 

don’t know how.  I never missed one until I needed it.  17 

[LAUGHTER FROM AUDIENCE]  There just wasn’t one. 18 

Q. Did you build your house, Ms. Lopez? 19 

A. No, sir.  It was built in 1979, I believe, and we bought 20 

it in 2003. 21 

  MR. TERRENI:  Okay, thank you, Ms. Lopez. 22 

  MS. LOPEZ:  Uh-huh. 23 

  CHAIRMAN WRIGHT:  Thank you very much. 24 

   MS. LOPEZ:  Uh-huh. 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  114 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

   [APPLAUSE FROM AUDIENCE] 1 

   [WHEREUPON, the witness was excused] 2 

   MR. DONG:  David Eggert. 3 

  [Witness sworn] 4 

THEREUPON came, 5 

D A V I D  E G G H E R T 6 

who, having been first duly sworn, testified as follows: 7 

MR. EGGERT:  My name is David Eggert.  I 8 

live at 10012 Cuyo Court. 9 

CHAIRMAN WRIGHT:  Could you spell that? 10 

MR. EGGERT:  C-U-Y-O Court.  I don’t want 11 

to be redundant.  I’ve been to all these 12 

meetings.  I was at the 2010 meeting when we  13 

-- when Tega Cay Water Service requested an 14 

increase.  And if you all remember the river 15 

keeper was here; and as a result of that 16 

meeting, it was determined, and I talked to 17 

Tega Cay Water Service when they presented 18 

their presentation this spring on why they 19 

should have a water -- a rate -- and sewer 20 

rate hike.  The river keeper indicated that we 21 

should not issue them a license until certain 22 

criteria was met.  Consequently, they did -- 23 

they met all this criteria, and had their 24 

capital expenditures in 2012.  And the problem 25 
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with that is, that is like a year with extreme 1 

expenses where they was under the gun.  They 2 

had to do what they had to do.  And, 3 

consequently, they took that year, and that 4 

was their test year for a rate increase, which 5 

is not right.  And the other thing, Ms. 6 

Campbell, I know where the lift station is on 7 

Bora Bora, and I walk [LAUGHTER FROM AUDIENCE] 8 

and I walk my dog, it’s right off the golf 9 

course, down by the lake, and I walk my dog in 10 

the summertime every day, and the stench there 11 

is horrible, so -- for three or four days at a 12 

time.  And the other thing, I’m retired.  My 13 

utility bills, my gas and electric bill is 14 

almost the same as my water bill, and that’s  15 

-- that’s just deplorable.  And the other 16 

thing is, us retirees and things, if we ever 17 

decide to sell our homes, with it -- with the 18 

rate we’re paying for water, this area is not 19 

going to be very marketable.  So I think that 20 

something should be done for us to help us 21 

out.  And I don’t think they deserve a rate 22 

increase.  The other thing is, it’s -- after 23 

listening to all the testimony here, it’s 24 

really a shame that the residents of Tega Cay 25 
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have to tell Tega Cay Water Service what’s 1 

wrong with their company, and how to run it.  2 

And I think it’s just deplorable.  And the 3 

other thing, I wish there was some way that 4 

they would not get a permit renewal for the 5 

water service.  I don’t know if that’s 6 

possible.  [APPLAUSE FROM AUDIENCE]  I think  7 

-- I think that’s -- I think that’s the only 8 

way that a lot of these -- a lot of these 9 

problems are going to be resolved is to look 10 

into somebody else to take care of our water 11 

and sewer systems.  Thank you.  12 

CHAIRMAN WRIGHT:  Thank you. 13 

[APPLAUSE FROM AUDIENCE] 14 

 CHAIRMAN WRIGHT:  Mr. Terreni? 15 

 MR. TERRENI:  No questions, Mr. Chairman. 16 

 CHAIRMAN WRIGHT:  Mr. Nelson? 17 

 MR. NELSON:  No questions.  Thank you, 18 

Mr. Eggert. 19 

 CHAIRMAN WRIGHT:  Commissioners, any 20 

questions?  Thank you, sir. 21 

[APPLAUSE FROM AUDIENCE] 22 

 [WHEREUPON, the witness was excused] 23 

 MR. DONG:  Christine Zimmerman. 24 

  [Witness sworn] 25 
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THEREUPON came, 1 

C H R I S T I N E  Z I M M E R M A N 2 

who, having been first duly sworn, testified as follows: 3 

 MS. ZIMMERMAN:  Hi, my name is Christine 4 

Zimmerman, and I live at 3102 Point Clear 5 

Drive.  At an informational meeting some weeks 6 

ago, we were told by the Water Company 7 

representatives that they are not responsible 8 

for our flat rate sewer rates.  That decision, 9 

they said, was made by the PSC.  To recap what 10 

we were told, even if we have an extended 11 

absence from our homes, and have our water 12 

turned off, we are still responsible for the 13 

sewage portion of our bills.  This makes no 14 

sense.  If water is not flowing into a home, 15 

how can sewage be flowing out?  And if nothing 16 

is flowing out, why is a bill generated?  With 17 

the flat rate sewage charge, couples, or those 18 

of us who live alone, are subsidizing homes 19 

that have multiple children.  I would like to 20 

see this rectified.  To me, it seems only 21 

equitable that sewer rates be attached to 22 

water consumption, instead of a flat fee, as 23 

now exists.  I brought a water bill from me 24 

from a home in new Tega Cay.  They have the 25 
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other water service.  Their total bill for the 1 

month of October, water and sewage, is $25.46.  2 

Comparing apples to apples, the sewage portion 3 

of their bill is $12.57.  Ours is 39.06.  We 4 

already pay more than twice as much as other 5 

residents of the same city pay.  An increase 6 

of 66 percent that is being requested will 7 

make this difference even more lopsided.  I 8 

petition you not only to deny the proposed 9 

rate increases, but also to abolish the flat 10 

rate sewer charges in favor of sewer tied to 11 

the water consumption.  Thank you. 12 

[APPLAUSE FROM AUDIENCE]  13 

 CHAIRMAN WRIGHT:  Mr. Terreni? 14 

 MR. TERRENI:  No questions, Mr. Chairman. 15 

 CHAIRMAN WRIGHT:  Mr. Nelson? 16 

 MR. NELSON:  No questions, thank you, Ms. 17 

Zimmerman. 18 

 MS. ZIMMERMAN:  Thank you. 19 

 CHAIRMAN WRIGHT:  Commissioners?  Well, 20 

thank you. 21 

 MS. ZIMMERMAN:  Thank you. 22 

[APPLAUSE FROM AUDIENCE] 23 

 [WHEREUPON, the witness was excused] 24 

 MR. DONG:  Carrie Thorsby. 25 
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 MS. DOUDA:  She went home.  If you will 1 

allow me, I will speak on her behalf; but she 2 

has a written letter of protest that she has 3 

provided for you. 4 

 MR. DONG:  If you would, I believe the 5 

written letter of protest will probably be a 6 

better way to do that.  And we can take it 7 

back to Columbia with us tonight, if you’d 8 

like. 9 

 MS. DOUDA:  If you’d like, I’ll have her 10 

email it to your office. 11 

 MR. DONG:  Oh, you’ll email it, great. 12 

 MS. DOUDA:  Thank you. 13 

 MR. DONG:  Nancy Rouisse?  14 

  [Witness sworn] 15 

THEREUPON came, 16 

N A N C Y  R O U I S S E 17 

who, having been first duly sworn, testified as follows: 18 

 MS. ROUISSE:  My name is Nancy Rouisse.  19 

I live at 100 Cuyo Court -- 10011 Cuyo Court, 20 

Tega Cay.  I moved to the area in October of 21 

2011, so I have no history or knowledge of 22 

anything that happened before this.  And I 23 

would have kept better records had I known 24 

there was big issues.  I had -- was informed 25 
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by a plumber that I had a water leak.  It was 1 

on my water line, and it was very small.  And 2 

I told him to go ahead and start procedures to 3 

fix it.  In the meantime, it started gushing.  4 

And I came home on Thursday, January 5th of 5 

2012, and there was a small little creek 6 

running out of the water pipe.  I called 7 

Utilities, Inc., in the late afternoon, and, 8 

luckily, I got right through; as opposed to 9 

some people that wait for long periods of 10 

time.  And I was told that someone would call 11 

me back.  And, actually, in a very short 12 

timeframe, a man did call me back.  And he 13 

told me that he wouldn’t be able to get out to 14 

my house to shut off the valve for more than 15 

an hour, and he was not even saying that it 16 

would be a little over an hour, he said it 17 

would be more than an hour.  And it was clear 18 

that he really didn’t want to come.  He was 19 

not apologetic.  He gave no reason for the 20 

timeframe.  And he suggested I go turn it off 21 

myself.  I explained that I was home alone.  22 

I’m a very small lady, and not very strong.  23 

And he said, ‘‘You should go try.’’  And if I 24 

couldn’t get it turned off, then call him 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  121 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

back.  So I got my wrenches out, and went out, 1 

and took the cover off and, unfortunately, my 2 

neighbor, David, was not around, or I would 3 

have called on him; and I, in fact, could not 4 

turn it off.  There was a man walking a dog, 5 

and he saw me struggling, and he asked if he 6 

could help me.  And he was able to turn it 7 

off.  So in respect to the water services 8 

service, they didn’t provide any service, it 9 

was self-service.  Another comment I have 10 

about them is they did some root cleaning this 11 

spring or summer, I don’t remember the dates.  12 

And it would have been courteous of them to 13 

notify people that there would be men 14 

wandering around in our yards.  I thought that 15 

the neighbors might have been having something 16 

special done because I saw people working in 17 

their yard.  And then all of a sudden, these 18 

men are on my stairway, sitting around, doing 19 

nothing on my property.  And I finally went 20 

out and said to them, ‘‘Can I help you?’’  And 21 

they said, ‘‘Oh, we’re cleaning the roots out.’’  22 

They were a subcontractor, and I don’t expect 23 

the subcontractor to notify us; but I think 24 

that Utilities, Inc., should have had some 25 
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form of notification to let people know that 1 

strange people are going to be wandering on 2 

your yard.  Thank you. 3 

 CHAIRMAN WRIGHT:  Thank you.  Mr. 4 

Terreni, any questions? 5 

 MR. TERRENI:  No, thank you, Mr. 6 

Chairman. 7 

 CHAIRMAN WRIGHT:  Mr. Nelson? 8 

   EXAMINATION 9 

BY MR. NELSON: 10 

Q. Yes, ma’am.  I wanted to ask you the -- the shut-off for 11 

your -- for your water that is -- is it in a box kind of 12 

thing out in the yard, or is it in the ground? 13 

A. Yeah, in the ground.  You have to lift up a cover. 14 

Q. And -- and the shut-off is not just a -- like a turning 15 

handle of some type, is it?  I see it’s one of those 16 

that you need a special implement normally to turn off? 17 

A. Well, the -- the man that was able to shut it off for me 18 

used a regular wrench, so it didn’t need a special tool. 19 

Q. Okay, all right. 20 

A. But it did need a wrench.  It was -- it was not 21 

something you could turn with your fingers. 22 

Q. All right. 23 

A. Even if you were strong. 24 

Q. Okay.  Now, when -- when -- did anybody from the Company 25 
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eventually come out to your place then?  I mean -- 1 

A. No, the -- the -- 2 

Q. -- the Water Service? 3 

A. -- the water leak was clearly on my property. 4 

Q. But when you spoke to the man with the Company, I guess, 5 

it was -- 6 

A. Oh, I was -- 7 

Q. -- that said he was going to come out? 8 

A. I was supposed to call him back if I was not able to 9 

shut it off. 10 

Q. They never called you back, and -- 11 

A. They never called me back -- 12 

Q. All right. 13 

A. -- to see if the problem had been resolved. 14 

Q. Talking about the work that was being done clearing 15 

roots out of lines and everything.  Do you know when 16 

that -- when, approximately, that occurred? 17 

A. I don’t. 18 

Q. Okay. 19 

A. David, do you remember? 20 

Q. Over the summer? 21 

A. I -- I think you were away.  ‘Cause they were -- they 22 

came down your driveway and parked their trucks on your 23 

driveway. 24 

VOICE:  It was in June, I was away in June. 25 
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EXAMINATION CONTINUES BY MR. NELSON: 1 

Q. Sometime this past summer; -- 2 

A. Yes. 3 

Q. -- is that correct?  Okay. 4 

A. Yup. 5 

   MR. NELSON:  All right, thank you.  Appreciate 6 

it. 7 

  CHAIRMAN WRIGHT:  Commissioners? 8 

  MR. TERRENI:  Mr. Chairman, before the 9 

Commissioners. 10 

  CHAIRMAN WRIGHT:  Mr. Terreni. 11 

    REDIRECT 12 

BY MR. TERRENI: 13 

Q. Just to clarify something you told Mr. Nelson, Ms. 14 

Rouisse.  You called Utilities, Inc., because you needed 15 

to get the water shut off? 16 

A. Yes. 17 

Q. And a Utilities, Inc., representative told you that he  18 

-- he would be able to come out, but it would be about 19 

60 minutes or an hour? 20 

A. He said more -- at least -- 21 

Q. At least an hour. 22 

A. At least an hour. 23 

Q. But he -- 24 

A. More than an hour. 25 
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Q. He was going to come? 1 

A. He was certainly not enthusiastic about me calling at 5 2 

o’clock. 3 

Q. Okay, so you called him at 5 o’clock, and he said he’d 4 

be there -- 5 

A. Well, it was late -- late, late afternoon, early 6 

evening. 7 

Q. Okay.  And at that time, he said he’d be there in about 8 

an hour; but you wanted in the meanwhile to know if 9 

there was a way to get it done faster? 10 

A. No. 11 

Q. Or he suggested that you go -- 12 

A. He -- he told me to go try to shut it off myself. 13 

Q. Okay.  And once -- so what was the arrangement y’all 14 

had?  Were you supposed to call him back if you couldn’t 15 

do it? 16 

A. I was supposed to call him back, if I could, in fact, 17 

not turn it off myself. 18 

Q. And so it got shut off, and you didn’t call him back? 19 

A. That’s correct. 20 

  MR. TERRENI:  Okay, thank you, Ms. Rouisse. 21 

  MS. ROUISSE:  Uh-huh. 22 

 CHAIRMAN WRIGHT:  Commissioners?  Thank 23 

you very much. 24 

 MS. ROUISSE:  Thank you. 25 
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 [APPLAUSE FROM AUDIENCE] 1 

 [WHEREUPON, the witness was excused] 2 

 MR. DONG:  Laverne Whitaker. 3 

 VOICE:  She can’t be here, she’s ill.  We 4 

turned in her testimony. 5 

 CHAIRMAN WRIGHT:  Okay. 6 

 MS. STEVENSON:  She -- she had surgery. 7 

 MR. DONG:  Ryan Richard. 8 

 MS. STEVENSON:  Richard. 9 

 MR. DONG:  Richard, excuse me. 10 

  [Witness sworn] 11 

THEREUPON came, 12 

R Y A N  R I C H A R D 13 

who, having been first duly sworn, testified as follows: 14 

 MR. RICHARD:  Ryan Richard, spelled like 15 

Richard, sorry guys, it’s a Louisiana thing. 16 

 CHAIRMAN WRIGHT:  That makes it easy. 17 

 MR. RICHARD:  There you go.  3 -- 3058 Point 18 

Clear Drive, here in Tega Cay.  I have a few 19 

points, guys.  First off, I’d like to say, as a 20 

Marine Corps Veteran, my wife and I traveled quite 21 

a bit for about 11 years, and we lived in eight 22 

different homes.  And of those eight different 23 

homes in eight different towns, not once did we pay 24 

the water and sewer rates like we do here in Tega 25 
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Cay.  Secondly, thanks for showing those pictures 1 

earlier. I’m sure everybody enjoyed it.  After 2 

seeing those pictures of what happens with the 3 

maintenance of our water and sewer system here in 4 

this town, would we give those guys a 66 percent 5 

raise?  What do you guys think? 6 

[AUDIENCE RESPONDS NO] 7 

However, we’re receiving that same type of service, 8 

as a city, and we have to sit here, and expect or 9 

take or do whatever it is we’re doing here today, 10 

to try to prevent a 66 percent raise -- a 66 11 

percent increase on the monies they’re receiving 12 

currently in addition to what we’re giving them.  I 13 

personally, as well as my wife, and the people here 14 

have all dealt with them significantly over the 15 

past few years.  My own personal story is when 16 

these same dump trucks -- sump trucks -- sump 17 

trucks -- the big trucks that are driving around, 18 

blocking our roads, they came to my house, when was 19 

that, last summer?  And I’m at the bottom of the 20 

hill, close to the water.  And there’s a road 21 

probably here to the corner where that little TV 22 

is, it goes from the top of the hill, all the way 23 

down, about 20 feet from the water.  Well, the 24 

bright cat that was driving this truck, decided he 25 
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was going to drive it, cruise it, right on down to 1 

the hill.  Well right past where that sewer manhole 2 

is is a retaining wall.  It’s probably about 80K 3 

worth on that retaining wall.  He parks the truck, 4 

proceeds to pump whatever was in there out into the 5 

pump truck, and guess what happened then?  It 6 

doesn’t go back up the hill with that amount of 7 

weight in that pump truck.  So it stayed park there 8 

overnight while it was leaking the sewage that was 9 

inside of this truck into my back yard into the 10 

lake.  Even better, while it’s sitting there, 11 

they’re waiting on a bobcat that ended up pulling 12 

it up.  They had to get a second truck to pump from 13 

one to the other, to split it in half, to put it 14 

back in, to get it out.  A complete circus act.  15 

But while that was going on they decided to take 16 

whatever was left in there, sand, sewer, gravel, 17 

sewage, anything that they could get out of there, 18 

‘cause they’re doing the root cleaning, correct?  19 

And put in five gallon buckets, and tote it across 20 

my yard, into a little hanger here, what we call 21 

Greenways here, and dump it into my yard, about 20-22 

foot from the water.  And once we realized what 23 

they were doing, at that point, I did call Tega Cay 24 

Water Service, to let them know to come out, that, 25 
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‘‘Hey, this is - they -- they’ve dumped all this in 1 

the yard.’’  By the time they did get out there, it 2 

was a day or two later.  It had rained two or three 3 

times.  Linda actually came out, Tom Goebel, who, 4 

at the time, was the acting City Manager, came out 5 

to the house.  And no one could believe the 6 

ignorance that had occurred right there in our 7 

backyard.  And so I’m asking you guys to consider 8 

the type of company -- the type of business ethics 9 

that we’re dealing with.  Those maintenance workers 10 

here, I guarantee you these guys aren’t giving them 11 

a 66 percent raise when they get to work tomorrow; 12 

yet, we’re supposed to sit here and stomach it.  So 13 

our vote is no.  We appreciate your consideration.  14 

Thank you guys. 15 

[APPLAUSE FROM AUDIENCE] 16 

  CHAIRMAN WRIGHT:  Mr. Terreni? 17 

              EXAMINATION    18 

BY MR. TERRENI: 19 

Q. Mr. Richard, did you say when all this took place? 20 

A. Summer of 2011. 21 

   MR. TERRENI:  Okay, thank you, Mr. 22 

Richard. 23 

   CHAIRMAN WRIGHT:  Mr. Nelson? 24 

    EXAMINATION 25 
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BY MR. NELSON: 1 

Q. You’ve painted a pretty graphic picture, but I’d still 2 

like to get a little more graphic, if you could, ‘cause 3 

I’m not quite following.  This truck drives down -- 4 

A. It’s a hill.  There’s the driveway that goes all the way 5 

down, it stops about 20 or 30 feet shy of the water.  6 

There’s a retaining wall here.  A beach here.  And then 7 

that’s where the water comes, you know, where the lake 8 

is. 9 

Q. Right.  And that’s -- 10 

A. So they drive the truck down to the bottom of the 11 

driveway, ‘cause the sewer hole is right between myself 12 

and my neighbor’s house -- 13 

Q. Okay. 14 

A. -- in the middle.  So they took the truck all the way to 15 

the bottom right here (indicating).  I think it was 16 

about that time after that wonderful occurrence that I 17 

think it was Tarheel maybe that they -- they moved onto 18 

a different company. 19 

Q. And so that was a subcontractor, I guess, that did that? 20 

A. Correct, correct.  A direct reflection of the company 21 

they’re working for. 22 

Q. Now, when -- when the truck got filled up, and got too 23 

heavy to pull itself back out, it was -- was it leaking? 24 

A. Yes.  A steady leak from the tank, whatever was in the 25 
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tanks.  And I -- and I have pictures of those somewhere, 1 

that I was looking to dig up before coming today.  But, 2 

yes, it -- it was a steady flow of water from the tank 3 

Q. And -- 4 

A. -- on this pump truck. 5 

Q. And it did that over -- over -- 6 

A. I want to say they had it there probably two, two and a 7 

half days. 8 

Q. Okay.  And, now, the discussion of the buckets, I was 9 

trying to take notes on the other part. 10 

A. Uh-huh. 11 

Q. So I was kind of -- I missed the bucket part a little 12 

bit.  What -- 13 

A. Imagine two guys, one guy in the hole, one guy standing 14 

outside the hole, and there’s a shovel or whatever he’s 15 

got going on down in there.  And I was -- I was actually 16 

out of town, it was my wife that called me to let me 17 

know they’re, you know, they’re -- they’re  hauling this 18 

out.  And then by the time I got there, they were just 19 

finishing up, and we couldn’t believe what was 20 

happening. 21 

Q. So where -- where were they dumping it?  And this is 22 

buckets of -- 23 

A. Right. 24 

Q. -- solids, I guess? 25 
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A. My -- my yard is kind of triangular in shape. 1 

Q. Okay. 2 

A. And it’s -- it was more solid material than it was 3 

fluids. 4 

Q. All right. 5 

A. It was sand and gravel, and, you know, black sewage, 6 

sludge, whatever’s coming out of those pipes.  And my 7 

yard is rect -- triangular in shape, so they’re down 8 

here on this road.  The, you know, the -- the manhole 9 

cover is here (indicating), and my yard, again, is like 10 

this (indicating) on this side, it’s a greenway.  It’s a 11 

low lying area, and the beach is here.  So they take it 12 

with five gallon buckets, I guess, you know, I only got 13 

there for the second half of it, so I can’t really guess 14 

the number; but it was enough to make a pile about this 15 

big (indicating), and about six-foot wide. 16 

Q. And where was it dumped at? 17 

A. Right at the edge of my hard, into that low lying area, 18 

that would be -- actually, it’s owned by Duke Power  19 

It’s, you know, part of the lake.  And that’s -- all the 20 

-- all the drain-off, the run-off in my yard, actually 21 

goes across the yard right over to the spot where they 22 

decided to dump all of this stuff. 23 

Q. And -- and what happened?  Then you said it rained, so 24 

nobody came and -- 25 
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A. Oh, no, well, they came.  We -- we complained enough, 1 

and, you know, fortunately, with have Ms. Linda that can 2 

definitely raise some eyebrows, when she gets a little 3 

upset; so between the two of us we made a few calls, and 4 

they came out.  And -- initially they came out with 5 

trash bags to pick up whatever was in there.  Obviously, 6 

it wasn’t working, so they put those down, those stayed 7 

there overnight.  Came back the next day.  Used my 8 

wheelbarrow to haul it out to a truck that they backed 9 

down the same driveway; which I forgot to mention that 10 

the driveway they were up and down on those trucks, that 11 

had common ground, that we have here in Tega Cay, was 12 

actually ruined after the weight of these trucks were 13 

back and forth on it.  We did complain enough, that they 14 

replaced about a third of it; but I still have two-15 

thirds of that driveway where my kids run up and down, 16 

that’s falling apart, currently.  What was I say?  17 

Sorry, I got off on a little tangent right there. 18 

Q. I think the wheelbarrow. 19 

A. Yeah, so they -- they get the wheelbarrow, and they -- 20 

they -- they back the truck down that driveway, again, 21 

start hauling this stuff, start throwing it in the back.  22 

And then they decided to take some lime, throw it on the 23 

ground, and cover it with rice straw.  Like they just 24 

did a little landscaping, more or less a cover-up, and 25 
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leave it at that. 1 

   MR. NELSON:  Thank -- thank you. 2 

 CHAIRMAN WRIGHT:  Commissioners?  Thank 3 

you very much.  Commissioner Fleming? 4 

 COMMISSIONER FLEMING:  Did you call DHEC? 5 

 MR. RICHARD:  No, I didn’t.  I -- I had 6 

no clue how it was -- how it was going to 7 

work.  I assumed it was going to get taken 8 

care of by -- by Tega Cay Water Service. 9 

 MS. STEVENSON:  I did. 10 

 MR. RICHARD:  Okay, she did.  I didn’t 11 

personally, no, ma’am. 12 

 COMMISSIONER FLEMING:  Okay, I just 13 

wondered if they were involved. 14 

 MR. NELSON:  Could we ask that the 15 

pictures that Mr. Richard has referenced be 16 

filed? 17 

 WITNESS:  I can dig those up. 18 

 MR. NELSON:  If you could send them to 19 

the Commissioner, it’ll be filed as a late 20 

filed exhibit. 21 

 CHAIRMAN WRIGHT:  We would give -- we’d 22 

just give the -- the court reporter’s business 23 

card.  Do we need to give those as an address? 24 

 COMMISSIONER FLEMING:  Right, uh-huh. 25 
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 CHAIRMAN WRIGHT:  Okay, we’ll make that 1 

Exhibit 6, I believe that is. 2 

[Court Reporter marks Hearing Exhibit Number 3 

6, Photographs to be provided by Mr. Richard.] 4 

 MR. RICHARD:  All right, thank you guys.   5 

 CHAIRMAN WRIGHT:  Thank you. 6 

[APPLAUSE FROM AUDIENCE] 7 

 CHAIRMAN WRIGHT:  And, if you would, Mr. 8 

Richard, before you leave, if you’ll just meet 9 

real quick, we’ll get you the address, so we 10 

can -- or even maybe one of the overhead staff 11 

will get you the P.O. Box for you. 12 

 MR. RICHARD:  Okay, thanks. 13 

[APPLAUSE FROM AUDIENCE] 14 

 [WHEREUPON, the witness was excused] 15 

 MR. DONG:  Les Skogen. 16 

   [Witness sworn] 17 

THEREUPON came, 18 

L E S  S K O G E N 19 

who, having been first duly sworn, testified as follows: 20 

 MR. SKOGEN:  My name is Les Skogen, I 21 

live at 9058 Tulagi Court, Tega Cay.  I guess 22 

I just want to say, I want to go along with 23 

what everybody else has said here tonight.  I 24 

do not think that this water company should 25 
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get a price increase with their water and 1 

sewer.  It’s just totally horrible, the worst 2 

thing I’ve ever heard of.  And I’ve lived from 3 

Minnesota to Texas to Hilton Head Island to 4 

here.  I’ve been in different spots, and I 5 

have never heard so many horrible stories 6 

about how a water system is being taken care 7 

of here in Tega Cay.  We moved -- we moved 8 

here about four years ago.  We lived in the 9 

newer part of the city.  My average water bill 10 

was probably around $35 a month.  We lived in 11 

an association.  I didn’t have a water 12 

sprinkler system, or anything like that.  We 13 

just moved over to Tulagi Court in May.  My 14 

first water bill was $165, and I about choked.  15 

I said, ‘‘What in the world happened?’’  I 16 

called the water service company.  Again, I 17 

got cut off.  I called back again, and I asked 18 

what the water rates and stuff were, and if 19 

I’ve got a sprinkler system, can I get a 20 

separate meter to run my water, to keep it off 21 

of my sewer bill.  ‘‘Well, I don’t think you 22 

need to do that.  Let me see if I can find 23 

somebody else that can answer that question.’’  24 

Well, as they were trying to transfer me to 25 
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another person, I got cut off.  So I call back 1 

again.  I finally got to a gentleman, I don’t 2 

know what his name was.  This was back in May. 3 

That was my June water bill.  Anyway, he says,  4 

‘‘Well, we get our water from Fort Mill.’’  I 5 

says, ‘‘Well, okay, that’s fine.  How do I get 6 

another water meter so I don’t have to pay 7 

this absorbent amount of money for my 8 

irrigation system?’’  ‘‘Well, you don’t have to 9 

worry about that, because your sewer system is 10 

billed separate from your water system.’’  I 11 

said, ‘‘Well, how does that work?’’  He says, 12 

‘‘Well, we’re going to charge you approximately 13 

$40 a month for your sewer no matter how much 14 

water you use.’’  ‘‘Well, okay, then what’s my 15 

charge for my water?’’  ‘‘Well, it costs us 16 

$2.64 to pump it out of the ground.  It costs 17 

us another $3.18 to get it to your house.’’  18 

And I thought, you guys are crazy.  Why am I 19 

paying two types of a water bill?  You know, I 20 

didn’t have to do that in the new part of Tega 21 

Cay, but I’m having to do it now with 22 

Utilities, Inc.  This is a company that I 23 

cannot believe Tega Cay residents let into 24 

this area to take over an old system that they 25 
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purchased knowing that this system is 1 

obsolete, and needs a whole bunch of repair 2 

work.  I think the company that umbrellas 3 

whoever Utilities, Inc., is had no concept as 4 

to what they were getting into.  And if they 5 

did, when they bought this system they should 6 

have had due diligence to figure out what kind 7 

of repairs are needed in this system.  It’s 8 

just totally ridiculous.  Now, I’m thinking, 9 

if they’re going to start repairing this 10 

system, my sewer line better be lined in gold.  11 

It’s -- it’s just ridiculous of what they’re 12 

going to be charging us here.  I also want to 13 

mention the fact that it will be really 14 

interesting to know what kind of pricing 15 

increases they have had as far as their income 16 

is concerned.  Have they gotten that kind of 17 

an increase over the past few years.  I just 18 

can imagine what -- where the money is going 19 

to even though they’ve already had the price 20 

increases.  The other thing that I have 21 

noticed since I moved over to the other part 22 

of town, what we call this historic district, 23 

I guess it is, because it’s got concrete tubes 24 

running around here that don’t hook up to 25 
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anything, and they fall apart, and then weeds 1 

grow through them; but there are new pickups 2 

running around over here that’s got Utilities, 3 

Inc., on them.  And if they can spend money on 4 

new trucks, why can’t they spend the money to 5 

take care of these pump stations, and all 6 

these water leaks, and all this other kind of 7 

stuff, and drive an old Chevy.  I mean when I 8 

buy a car, it needs repair work in order for 9 

me to keep it running, I need to do service on 10 

it.  They need to do service on this utility 11 

system rather than go out and buying new 12 

trucks and pickups, and stuff like that.  I 13 

can’t understand how they can come to the 14 

Association Board here in honest integrity and 15 

humility and ask for this kind of an increase.  16 

To me, it’s just obscene.  I do thank you for 17 

your time, and I’m sorry I went over, but, 18 

again, thank you again for listening to us.  I 19 

do not think they need an increase.  I go 20 

along with some of the other people, they 21 

actually need to have a decrease. 22 

[APPLAUSE FROM AUDIENCE] 23 

 CHAIRMAN WRIGHT:  If you’ll wait just a 24 

minute, Mr. Skogen.  Mr. Terreni? 25 
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 MR. TERRENI:  No questions. 1 

 CHAIRMAN WRIGHT:  Mr. Nelson: 2 

   EXAMINATION 3 

BY MR. NELSON: 4 

Q. Sir, I’m -- I’m terribly sorry, but I was still taking 5 

notes when you started to speak, and I missed your name.  6 

Can you give me your name again? 7 

A. First name is Les Skogen, S-K-O-G-E-N. 8 

  MR. NELSON:  Thank you, sir, I appreciate 9 

it. 10 

  MR. SKOGEN:  You’re welcome. 11 

 CHAIRMAN WRIGHT:  Commissioners, any 12 

questions?  Thank you, Mr. Skogen. 13 

[APPLAUSE FROM AUDIENCE] 14 

 [WHREUPON, the witness was excused] 15 

 MR. DONG:  Donna Britsch. 16 

    [Witness sworn] 17 

THEREUPON came, 18 

D O N N A  B R I T S C H 19 

who, having been first duly sworn, testified as follows: 20 

 MS. BRITSCH:  My name is Donna Britsch.  21 

I’ve resided at 4163 Koala Circle for going on 22 

25 years.  If all these people hadn’t been 23 

here yet, I’d be telling them, run out 24 

tomorrow, and get a notebook, let’s all take 25 
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notes every day, ‘cause we’re looking back at 1 

history here.  It’s just repeating itself.  2 

Most of you we’ve seen at all these Commission 3 

meetings and a hearings, been to Columbia to 4 

see you.  I mean it’s -- it’s just repeating 5 

history.  You guys are talking about this 2011 6 

test year, and you have people here that says, 7 

‘‘I didn’t know I had to keep notes on my water 8 

and sewer company.’’  Okay, but we’re going to 9 

have to because probably they’re going to come 10 

back in a couple more years if you guys let 11 

them get an increase.  I haven’t had a choice 12 

for 25 years for water service.  A gentleman 13 

said, ‘‘How did we let them happen?’’  It’s our 14 

only choice.  We don’t have a choice.  Now, if 15 

you increase this, I may shut my water off and 16 

my sewer.  I have a son who lives in Fort Mill 17 

who is getting the same water that we are; 18 

only his water tastes a whole lot different 19 

than my water.  I wouldn’t let my two little 20 

grandtwins, two-years-old, drink my water, 21 

because of the pipes that Ralph Norman showed 22 

you.  Now, my son’s getting the same water, 23 

only different pipes.  If I lived out in the 24 

newer section there, it’s the same water, 25 
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different pipes.  I mean this is crazy.  So 1 

maybe I should just shut my water and sewer 2 

off, if we get this increase, and I’ll just 3 

carry buckets and jugs of water from my sons 4 

house.  And I’ll bring a bucket, and I’ll find 5 

somewhere to dump that bucket.  I live alone, 6 

I can handle my own personal hygiene.  Take a 7 

shower at my son’s house or somewhere.  This 8 

is ridiculous.  My bill is $53 to $58 a month.  9 

I am not home a lot, okay?  The greatest 10 

portion of that is sewer.  Now, should I 11 

travel all month or be gone all month, the 12 

whole billing period, never flush the toilet, 13 

never open a faucet, I’m still going to be 14 

spend, what, $65, plus fees and taxes, and 15 

Lord knows what else they’re going to add to 16 

that, and not do anything.  So I mean it’s -- 17 

it’s crazy, how they can even expect.  To 18 

quote Patrick Flynn, the Regional Director for 19 

parent company, Utilities, Inc, he’s 20 

describing the rate hike last month, and this 21 

was an article on September 1st, 2012, in the 22 

Fort Mill Times.  He described the rate hike 23 

last month as necessary to cover capital costs 24 

incurred from improvements in the sewer system 25 
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and to cover current operating expenses.’’  1 

Well, two years ago when we all stood here, we 2 

were told they needed an increase for 3 

improvements.  Are we double dipping here 4 

guys?  Now, we’re going back and pay again?  5 

This is crazy, absolutely crazy.   You want to 6 

talk about customer service?  I guarantee you 7 

if they keep any kind of records, they 8 

probably know that bitch at 4163 Koala Circle, 9 

who has called, I guarantee you, every 25, or 10 

every -- at least every year in the 25 years, 11 

okay?  Mike knows me, okay?  Sad when we have 12 

to know the repair guys by their first names, 13 

and wave to them, okay?  But let me tell you 14 

something, a few weeks ago, I came home in the 15 

afternoon, and used the restroom, flushed the 16 

toilet, and I had gray water.  I thought, what 17 

the heck is that?  I opened up the tank, my 18 

tank’s filling up with gray water.  So I 19 

flushed it several times.  I turned the 20 

faucets on, I got all kinds of gray water.  I 21 

called Tega Cay Water Service to ask them had 22 

they done some flushing or something like 23 

that?  Do we have a problem with the water?  24 

‘‘Well, no, ma’am, when’s the last time you 25 
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cleaned the toilet?’’  [LAUGHTER FROM AUDIENCE]  1 

Okay?  So I explained to her that initially 2 

when I came home, the water was clear in the 3 

toilet, it was the water that was coming in 4 

through the tank, and it was also the water in 5 

my faucets.  I had to run it for quite a 6 

while, and I guess you guys got paid for that 7 

water, to clear up my water, to even think 8 

about using it again.  The next day, the lady 9 

who owns the house next to me, which is a 10 

rental house, called me.  She said, ‘‘Donna, is 11 

there any chance that you have gray water over 12 

at your house?  Our renters called, and 13 

they’re having water problems, they’ve got 14 

gray water at their house.  They called the 15 

water company, and they were told that they 16 

needed to clean their pipes.’’  She said, 17 

‘‘Cause I know, when we lived in the house, we 18 

used to get gray water, or black lines in the 19 

toilets, so I’m just wondering if you have it; 20 

that it’s not a problem we need to go and 21 

address with our renters.’’  And it was, so it 22 

wasn’t just my house.  But, you know, other 23 

hearings, you’ve heard the people, we’ve been 24 

told, clean our toilets, okay?  We -- we get 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  145 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

the black line, we get that.  It’s been going 1 

on for years.  Why -- why don’t they have to 2 

fix that?  But I do encourage residents, get a 3 

notebook, let’s document everything, ‘cause 4 

we’ll be back here again.  And one other 5 

thing, I’m tired of them sending me their junk 6 

mail.  This insurance they want to sell us, 7 

and you call them, and tell them, ‘‘Take it off 8 

-- take me off the list, save the trees.’’  9 

‘‘Well, that’s not really us, that’s another 10 

company.’’  ‘‘Then you’re selling my name and 11 

information, or you’re giving my personal name 12 

and information to somebody else?’’  They want 13 

to sell us insurance.  They will not stop 14 

sending that.  People who take out the 15 

insurance, still get the forms, okay?  That’s 16 

not good customer service.  We don’t want 17 

their junk mail.  But, obviously, we’re not 18 

the only ones that are not in love with Tega 19 

Cay Water Service or Utilities, Inc.  River 20 

Hills has had problems.  Ralph Norman 21 

addressed the problems in Clover.  You guys, 22 

really, suing a School District? 23 

 CHAIRMAN WRIGHT:  Ma’am -- 24 

 MS. BRITSCH:  Sorry. 25 
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 CHAIRMAN WRIGHT:  Mr. Terreni? 1 

 MS. BRITSCH:  Sorry. [APPLAUSE FROM 2 

AUDIENCE]  I tried to watch the clock. 3 

   EXAMINATION 4 

BY MR. TERRENI: 5 

Q. Ms. Britsch, I’m sorry, I just wanted to -- are you 6 

aware that the School District sued Utilities, Inc., and 7 

not the other way around? 8 

A. Well, you’re in litigation, okay? 9 

Q. Thank you so much. 10 

A. Litigation.  Sorry, I used the wrong words, litigation. 11 

  CHAIRMAN WRIGHT:  Mr. Nelson? 12 

  MS. BRITSCH:  Which seems ridiculous.  13 

What a good neighbor you are. 14 

 MR. NELSON:  No questions, thank you for 15 

your testimony. 16 

 MS. BRITSCH:  Thank you, Mr. Nelson. 17 

 CHAIRMAN WRIGHT:  Commissioners, 18 

anything?  Thank you very much. 19 

 MS. BRITSCH:  Thank you, gentlemen.  20 

Shall we order pizza?   21 

[APPLAUSE FROM AUDIENCE] 22 

 [WHEREUPON, the witness was excused] 23 

 MR. DONG:  Joanne Macaluso? 24 

 MS. MACALUSO: Chairman, I’d like to ask 25 
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that my name be taken off tonight.  I’ll be in 1 

Columbia, and so the others can testify, and 2 

you can get home tonight, I’ll wait and make 3 

my comments then. 4 

 CHAIRMAN WRIGHT:  Thank you. 5 

 MS. MACALUSO:  Thank you. 6 

 MR. DONG:  Becky Palmer.   Becky Palmer. 7 

 VOICE:  She's sending hers, she left. 8 

 MR. DONG:   Steven Miller?  Frank 9 

Luciano? 10 

   [Witness sworn] 11 

THEREUPON came, 12 

F R A N K  L U C I A N O 13 

who, having been first duly sworn, testified as follows: 14 

  MR. LUCIANO:  My name is Frank Luciano, 15 

last name L-U-C-I-A-N-O.  I live at 12030 16 

Spinnaker Drive here in Tega Cay.  Basically, 17 

I’ve gone to -- I appreciate your coming, 18 

thank you so much.  Basically, I’m going to 19 

follow up on Mayor Sheppard’s statement that 20 

we are being asked by a rate increase to 21 

subsidize mismanagement, if not, non-existent 22 

cash flow management.  Specifically, I have 23 

received dunning letters for payment.  The 24 

first dunning letter I received, the standard 25 
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dunning letter, if you don’t pay, you’re going 1 

to have a late fee, and we can disconnect your 2 

water service.  I kind of said, ‘‘Well, I’ll 3 

slough this off, I’m sure it’s a reasonable 4 

error, they’ll catch up with it sooner or 5 

later.’’  I ignore it.  About four months later 6 

I receive another dunning letter, same letter 7 

verbatim.  And I said, ‘‘Well, at this point, 8 

I’m going to respond to it.’’  So my response 9 

was relatively simple, ‘‘If you don’t have your 10 

money, it is your fault, because I paid by 11 

credit/debit.  All you have to do is go into 12 

my checking account where your money is 13 

waiting for you, and take it out.  Now, if you 14 

can’t do that and I can’t make it any simpler 15 

for you, then you don’t deserve to be paid in 16 

the first place.  It’s true, it’s true. 17 

[APPLAUSE FROM AUDIENCE]  I then -- after 18 

that, things kind of calmed down.  But the 19 

issue of not being paid is -- as small as that 20 

amount is, the people’s time and effort, 21 

postage, everything that goes through sending 22 

out those dunning letters would have been 23 

bottom line money.  That money could have gone 24 

to the stockholders, to the bond holders, to 25 
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whatever else needed to be done.  Instead, 1 

they are wasting my time and money, and 2 

everyone else’s, and asking us to subsidize 3 

their poor management.  Earlier this year I 4 

did receive one more dunning letter.  The lady 5 

I chatted with, very professional, very 6 

courteous, kind, understood exactly the 7 

problem, and said, ‘‘Okay, I understand, we 8 

probably missed a cut-off billing date, 9 

because they change whoever their receivables 10 

were, going from Illinois out to New 11 

Hampshire.’’  A nice lady, no problem.  12 

Basically, I’m asking, don’t honor this 13 

request, because they can’t manage the money 14 

they've got coming in in the first place. 15 

Thank you so much. 16 

[APPLAUSE FROM AUDIENCE] 17 

 CHAIRMAN WRIGHT:  Thank you.  Mr. 18 

Terreni? 19 

 MR. TERRENI:  No, sir. 20 

 CHAIRMAN WRIGHT:  Mr. Nelson, any 21 

questions? 22 

   EXAMINATION 23 

BY MR. NELSON: 24 

Q. Mr. Luciano, when you got that first letter -- 25 
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A. Yeah. 1 

Q. -- you basically ignored it?  Did they do anything when 2 

you ignored it? 3 

A. I -- I ignored it, on the basis that I assumed it was a 4 

human error somewhere, and we all make them.  So I said, 5 

‘‘Okay, I’ll slough it off, this thing will clean itself 6 

up.’’  It did not, my mistake. 7 

Q. That -- that second letter you got, did it -- did it 8 

refer back to the first one; or was this another you 9 

haven’t paid your bill for the last month? 10 

A. Brand new.  It was not a follow-up to the first letter. 11 

Q. So they never followed up with that first one?  You just 12 

didn’t do anything? 13 

A. No, nor -- nor did they follow-up my nasty-gram that I 14 

wrote to them. 15 

Q. And the nasty-gram that you sent, was that to the first 16 

one, or was that to the second one? 17 

A. The second one. 18 

Q. Okay.  Do you know approximately when you received those 19 

letters? 20 

A. No.  Unfortunately, I don’t have those letters, ‘cause I 21 

never thought it would come to this in all honesty. They 22 

were probably the middle of last year.  The last dunning 23 

letter I had was the beginning -- probably the first 24 

quarter of this year, the one that came out of New 25 
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Hampshire. 1 

Q. That would have been the third one that you got? 2 

A. Pardon? 3 

Q. The third one that you got then would have been earlier 4 

this year, and the first two would have been the middle 5 

of last year? 6 

A. Probably the first quarter of this year.  Very nicely 7 

handled by their phones, very professionally, very 8 

courteous. 9 

Q. Thank you, sir, appreciate it. 10 

A. You’re welcome. 11 

  CHAIRMAN WRIGHT:  Commissioners, any 12 

questions?  Thank you very much. 13 

  MR. LUCIANO:  Thank you. 14 

 [APPLAUSE FROM AUDIENCE] 15 

  [WHEREUPON, the witness was excused] 16 

  MR. DONG:  Tom Weir? 17 

   [Witness sworn] 18 

THEREUPON came, 19 

T H O M A S  H.  W E I R, J R. 20 

who, having been first duly sworn, testified as follows: 21 

  MR. WEIR:  Can I share some photos?  22 

There are three sets.  Thomas H. Weir, Jr., 23 

7016 Chelsea Day Lane, W-E-I-R.  I can see 24 

with the older system failures may occur.  The 25 
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good companies will understand that and will 1 

implement strategies to deal with failures 2 

that, number one, maintain great service, and, 3 

number two, keep customer cost low.  My 4 

complaints/example indicates the lack of both 5 

with Tega Cay Water Service.  As I said, I 6 

live on Chelsea Day Lane.  The date of this is 7 

that I finally got around perhaps to doing an 8 

email to Linda was February 11th, 2012.  I had 9 

been noting a water leak that had crossed the 10 

road at Chelsea Day Lane.  My original email 11 

said I believe this happened even before 12 

Christmas, so it gets back into 2011, as far 13 

as the leak is concerned.  What I’m probably 14 

more talking to you about is some of the 15 

actions that would have occurred since that 16 

point.  Like I said, I’d noticed a water leak.  17 

As -- as you can see on the pictures as 18 

they’re floating around, there -- there is a 19 

hydrant in that area.  And the water was 20 

crossing the street, and going to -- to a 21 

storm drain.  Two things were concerning me.  22 

This was February, this was, in my opinion, 23 

starting to get cold, and that was going to 24 

ice up, and it was going to be a concern for 25 
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me as I rode in my car to go home.  The second 1 

thing that occurred to me is there’s been a 2 

lot of talk about this particular company, and 3 

who is going to ultimately pay for that water, 4 

that -- that’s leaking and coming across?  So 5 

I chatted with my neighbor, and he had 6 

mentioned that he had called the Tega Cay 7 

Water Service, and a guy had come out to look.  8 

He said he’d be back the following Monday to 9 

fix it.  On that Monday, folks came back, 10 

looked it over, pondered a bit, and then drove 11 

off, no repairs performed.  Again, provide 12 

good comp -- good service, I don’t think so.  13 

And then this was actually a couple weeks 14 

later, that -- that I was noticing it and 15 

started to think, you know, I should do 16 

something, at least ask about some of this.  17 

So my pictures are around February 11th, 2012.  18 

And shortly after that, or maybe about that 19 

same time, I contacted Linda.  Linda can get 20 

things done actually, so she passed along the 21 

message.  And pretty shortly there were folks 22 

coming out and stopped the leak.  Being on a 23 

road, it tore up the road a bit, which you 24 

would expect.  And it took maybe another week 25 
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or two for it to get paved.  Shortly after -- 1 

well, sometime after that, within probably a 2 

month, I noticed a -- a cone in the road about 3 

that same place.  And started looking closer, 4 

and I said, ‘‘Well, the -- the -- the asphalt 5 

is giving way.’’  And what it was, it had 6 

undermined the road.  So it had leaked so much 7 

that it was destroying the asphalt road.  8 

Whenever they did the digging up, obviously it 9 

was somewhere else, or else they probably 10 

would have fixed it at the same time.  So the 11 

probably being is, you’ve got a company that’s 12 

leaving leaks that get as bad as what you’re 13 

seeing with the pictures occur.  They’re not 14 

being proactive.  If they would have found 15 

that originally, they could have made the 16 

repair, and probably not undermined the road.  17 

The road has been re-asphalted, but it’s now, 18 

you know, it’s not a good road anymore.  It’s 19 

-- I try to avoid it, and go on the other side 20 

of it just to not get bounced around.  So, you 21 

know, that’s an example of what you have when 22 

you make a repair, or you let -- when you sit 23 

on a -- on a condition, and let it get worse 24 

and worse, then it just makes it -- the 25 
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conditions worse when you finally get around 1 

to repairing it.  So that’s the kind of 2 

example that we have.  And that -- is it -- is 3 

this something that you want to reward?  I 4 

don’t think so.  And I’ll stop there. 5 

  CHAIRMAN WRIGHT:  Mr. Terreni, any 6 

questions? 7 

  MR. TERRENI:  No, thank you, Mr. 8 

Chairman. 9 

  CHAIRMAN WRIGHT:  Mr. Nelson? 10 

  MR. NELSON:  No questions.  Thank you, 11 

sir. 12 

  WITNESS:  Okay. 13 

  CHAIRMAN WRIGHT:  Commissioners?  Okay, 14 

thank you. 15 

 [APPLAUSE FROM AUDIENCE] 16 

  [WHEREAS, the witness was excused] 17 

  CHAIRMAN WRIGHT:  Those -- the photos, 18 

did you want to enter those in the record, Mr. 19 

Weir?  Did you want those photos entered? 20 

  MR. WEIR:  I think yes. 21 

  CHAIRMAN WRIGHT:  Okay, that will be 22 

Exhibit Number 7. 23 

 [Court Reporter marks Hearing Exhibit Number 24 

7, Photographs, attached hereto.] 25 
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  MR. DONG:  Steven Johnson? 1 

  [Witness sworn] 2 

THEREUPON came, 3 

S T E V E N  J O H N S O N 4 

who, having been first duly sworn, testified as follows: 5 

  MR. JOHNSON:  Steven -- Steven Johnson, 6 

4002 Windward Drive, Tega Cay.  Some of what I 7 

was going to say I have written down here, but 8 

has been said; but I want to -- it’s in the 9 

context of the test year of 2011.  I’m aware 10 

of four significant expenditures that are 11 

unusual in that year.  I cannot understand why 12 

Tega Cay would like to pick on 2011, but I 13 

think there were four items which are 14 

extraordinary expenses that shouldn’t be 15 

included.  There have been illusions to that 16 

episode of 2008 to 2010 when Tega -- Tega Cay 17 

Water was not in compliance with its sewage 18 

disposals.  And they had -- had to order -- 19 

were ordered by DHEC to shape it up.  And they 20 

started to shape it up in 2010, but by the 21 

time their next five-year permit was ready for 22 

renewal, it -- they still were not in 23 

compliance.  So in November of 2010, DHEC 24 

ordered them to -- or DHEC refused to order -- 25 
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issue the next permit, so they had four months 1 

to shape up.  This gets you into 2011.  How 2 

much of that repair work in the sewer plants 3 

was in 2010 and 2011, I don’t know.  I do 4 

know, I called the permit office of DHEC, and 5 

they issued a new construction permit in 6 

December of 2010.  So I’m pretty sure a chunk 7 

of stuff was done in 2011.  So there’s some 8 

sewer work -- some sewer plant repair work 9 

done in 2011 that is due to noncompliance back 10 

in 2008 that they hadn’t gotten done yet.  11 

Now, that’s clearly a outside of 2011 type of 12 

expense.  In that same consent order of 13 

November 2010, DHEC ordered them to come up 14 

with a study of their decrepit system here.  15 

They didn’t say decrepit, but their system, 16 

which we’ve heard about, all the sewer spills, 17 

and stuff like that, they -- Tega Cay Water, 18 

evidently, didn’t have records of where all 19 

their -- they’d been -- of where all these 20 

leaks had been taking place.  They had the 21 

leaks repaired, but they didn’t keep a record 22 

of that.  They didn’t know what they needed to 23 

do, so a $30,000 study was ordered by -- for 24 

Tega Cay Water to come up with how to repair 25 
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it, and what they needed to do; that’s the 1 

second item.  The third item deals -- the lift 2 

stations were repaired or upgraded, two out of 3 

the 19.  Again, this is longstanding repair 4 

that those two had been leaking for ten years.  5 

And they finally repaired them now, so we’re 6 

going to put those two lift station 7 

remodelings into 2011.  Yeah, should have been 8 

done five years before.  And the fourth item 9 

in their budget in 2011, they included two 10 

repair people, two-person crew charged with an 11 

in-depth inspection of all the lift stations.  12 

This is in August 2011.  Needs to be done by 13 

then.  I guess they should have known all this 14 

stuff that showed up in pictures, ‘cause they 15 

had the inspection of it that they paid two 16 

people to do during 2011; again, trying to 17 

catch up on old work.  So I’m aware of those 18 

four items that are remedial work for years 19 

neglect beforehand, and don’t belong in their 20 

operating budget for 2011 21 

  CHAIRMAN WRIGHT:  Thank you very much.  22 

Mr. Terreni, any questions? 23 

  MR. TERRENI:  No, thank you, Mr. 24 

Chairman. 25 
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  CHAIRMAN WRIGHT:  Mr. Nelson? 1 

  MR. NELSON:  No questions.  Thank you, 2 

Mr. Johnson. 3 

  CHAIRMAN WRIGHT:  Commissioners?  Thank 4 

you very much. 5 

  MR. JOHNSON:  Thank you. 6 

 [APPLAUSE FROM AUDIENCE] 7 

  [WHEREUPON, the witness was excused] 8 

  MR. DONG:  Jenny Meyers? 9 

  VOICE:  She just left. 10 

  MR. DONG:  Okay.  David Siegel?  Mr. 11 

Siegel’s gone? 12 

  VOICE:  Excuse me, he had to leave. 13 

  MR. DONG:  Okay. 14 

  VOICE:  I think he spoke with Mr. Morgan 15 

earlier. 16 

  MR. DONG:  Okay.  Mary Garsman? 17 

  VOICE:  She left. 18 

  MR. DONG:  Okay.  Gina Hartmeier. 19 

  [Witness sworn] 20 

THEREUPON came, 21 

G I N A  H A R T M E I E R 22 

who, having been first duly sworn, testified as follows: 23 

 MR. HARTMEIER:  Hello?  Can you hear me?  24 

Good.  I’m Gina Hartmeier, and I live at 16044 25 
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Molokai Drive, Tega Cay.  I want to thank 1 

everybody for coming out tonight.  I know it’s 2 

been a really long meeting, I’ll try to be 3 

brief.  Basically, I -- I agree with 4 

everything that’s been said.  And I was 5 

horrified by the pictures.  I thought they 6 

were pretty graphic.  Fortunately, or 7 

unfortunately, I don’t have anything that 8 

viscerally disgusting to talk about other than 9 

the money that I’m having to pay for my water.  10 

I have been involved with the river -- Catawba 11 

River Keepers, and we had a big loss with 12 

David Merriman.  And I do -- I’m a big 13 

environmentalist as well as a frugal person.  14 

And, you know, I -- I think that our health, 15 

and the health of the environment in this lake 16 

is -- is a huge issue, and one not to be 17 

overlooked.  But having said that, what I have 18 

provided tonight is a compare and contrast of 19 

the billing situation of new Tega Cay, which 20 

is TCUD versus Tega Cay Water Service, which 21 

is what I have.  Now, if you’d like I can 22 

provide you with both, this is my bill, and 23 

this is the TCUD, which was my former spouse, 24 

was kind enough to give me his bills.  25 
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Interestingly -- and I don’t pay them, thank 1 

God, but he -- he sent them to me.  And his -- 2 

what they have is a sewer -- sewer rate, which 3 

is tied to their water consumption, TCUD, 4 

which is most services versus Tega Cay Water 5 

Service, which has this flat rate.  I’m paying 6 

39.06, which is essentially what he pays for 7 

his water bill.  My ex paid in 10/29 $18.18 8 

for water, and sewer was set at 17.55, so it’s 9 

like 51 percent water to 49 percent sewer 10 

bill.  And by comparison, I paid the 39.06, 11 

which is his full bill, for my sewer, which is 12 

supposed to go up 66 percent, huge.  And I 13 

paid $12.36 for water, for a grand total of 14 

51.42.  Okay, I guess this is very dry, so 15 

anyway, I can give you these.  I kind of 16 

hesitate to give you my -- I can -- I don’t 17 

want to give you my -- bank account number, in 18 

case you don’t want to put money in, and you 19 

might want to take it out but anyway -- 20 

[LAUGHTER FROM AUDIENCE].  It’s here for your 21 

looking at.  And so, basically, I feel we -- 22 

we may be owed -- we’re owed another 25 23 

percent back from -- from Tega Cay Water 24 

Service that we’ve been putting out for this 25 
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flat rate.  I think that it’s obvious that 1 

Tega Cay UD is making money, they make a 2 

profit; so I don’t know how Tega Cay Water 3 

Service can justify that they need more money, 4 

because the other guys are making a profit.  I 5 

think I’ve been cut off, so thank you for your 6 

time.  Any questions? 7 

 CHAIRMAN WRIGHT:  Yes, ma’am.  Ms. 8 

Hartmeier, do you want to put the bill 9 

comparison in -- 10 

 MS. HARTMEIER:  Sure, yeah, that sounds 11 

good, let’s do that.  Here you go. 12 

 CHAIRMAN WRIGHT:  If you can give that to 13 

Mr. Richardson. 14 

 MS. HARTMEIER:  Okay, thank you, Mr. 15 

Richardson. 16 

 CHAIRMAN WRIGHT:  That will be put in as 17 

eight. 18 

 [Court Reporter marks Hearing’s Exhibit 19 

Number 8, Comparison Report, attached hereto.) 20 

 MR. HARTMEIER:  Okay, I appreciate your 21 

time. 22 

 CHAIRMAN WRIGHT:  And let’s see if 23 

there’s any questions for you.  Mr. Terreni? 24 

 MR. TERRENI:  No, thank you, Mr. 25 
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Chairman. 1 

 CHAIRMAN WRIGHT:  Mr. Nelson? 2 

 MR. NELSON:  No questions, thank you for 3 

testifying. 4 

 WITNESS:  Okay, thanks a lot. 5 

 CHAIRMAN WRIGHT:  Commissioners, any 6 

questions?  Thank you. 7 

[APPLAUSE FROM AUDIENCE] 8 

 [WHEREUPON, the witness was excused] 9 

 MR. DONG:  John Sherwood. 10 

 VOICE:  He left. 11 

 MR. DONG:  Adrianne Mandon?  E. W. Douda? 12 

 VOICE:  Addie’s here. 13 

  MR. DONG:  Okay.   14 

  [Witness sworn] 15 

THEREUPON came, 16 

A D R I A N N E  M A N D E N 17 

who, having been first duly sworn, testified as follows: 18 

 MS. MANDON:  Good evening, my name is 19 

Adrianne Mandon, I live at 5096 Mariana Lane.  20 

And I did not want to speak tonight, but Linda 21 

has inspired me.  She sends me emails daily, 22 

and she knows I had a little incident.  So on 23 

behalf of my neighbors, and the potential rate 24 

hike, I’m standing up here with baby brain, so 25 
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please forgive me.  First of all, I moved from 1 

Colorado three years ago, which, as you know, 2 

is a very dry area.  I irrigated a quarter 3 

acre lot, and my water bill was less than it 4 

is here, and I do not irrigate, nor do I water 5 

my flowers or anything here, or fill up 6 

swimming pools for my children.  Also, on 7 

September 16th, 2011, a water main broke in my 8 

neighbor’s yard at 3:00 a.m., and it sounded 9 

like an explosion.  There was debris falling 10 

on the roof of my house, if that can describe 11 

to you the power of the water main bust.  It’s 12 

-- we called Tega Cay Water Service in 13 

Florida.  They -- I had to wait a little bit, 14 

it was 3:00 a.m., so I’m going to say that 15 

that was okay.  She said she would send 16 

someone out right way.  An hour later no one 17 

there.  I called back, she said, ‘‘There’s 18 

someone on site, I assure you.’’  I said, ‘‘I’m 19 

standing here, there is no one here, I promise 20 

you.’’  She said, ‘‘Well, I’m talking to them, 21 

and they’re standing there.’’  I said, ‘‘I’m -- 22 

I’m here, they’re not.’’  I called again, an 23 

hour.  Eight hours of a main water line 24 

running into my backyard and into my 25 
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crawlspace.  Approximately, 35,000 gallons of 1 

water poured into my home.  I didn’t know what 2 

to do.  I am -- I am not a lawyer, I’m not a  3 

-- I’m not in insurance.  So when this 4 

gentleman, Mac Mitchell showed at my home, 5 

with an insurance gentleman, and workers -- I 6 

forgot to mention sleeping in the yard, 7 

waiting for them to turn off the main water 8 

line.  Finally showed at my house.  I just did 9 

as I was told.  They said you -- you contact 10 

the insurance company, and they will take care 11 

of you.  Here is a contractor.  He will take 12 

care of you.  And I am, a year later, and I am 13 

still without full payment.  And I have 14 

approximately $2,500 worth of tools that I 15 

cannot replace, and I’m in the middle of a 16 

house remodel with two children, and one on 17 

the way, so it’s lots of fun.  I appreciate 18 

your time in hearing me.  Thank you very much. 19 

 CHAIRMAN WRIGHT:  Go ahead and finish, 20 

keep going. 21 

 MS. MANDON:  I -- I -- I really don’t 22 

have anything else to say except for the fact 23 

that, without the help of Mac Mitchell I did 24 

not get any help.  I called the insurance 25 
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company.  They didn’t return my phone calls.  1 

I had a contractor there on-site, Marr 2 

Construction.  That was the insurance 3 

company’s contractor.  Even though my husband 4 

is a contractor, I chose to use theirs so 5 

there wasn’t any conflict, if I, you know, I 6 

didn’t want there to be any question that it 7 

was by the book.  And I was in a foot of water 8 

-- or, I’m sorry, more than a foot of water.  9 

All of my husband’s tools, all of my brother-10 

in-law’s tools were under our house.  We had 11 

water dripping off of our walls and our 12 

crawlspace.  We still have a dehumidifier 13 

running, even though they ran dehumidifiers 14 

for two weeks, we -- my husband had to put in 15 

a 220, so I could use my dryer again.  So the 16 

-- ‘cause they were running it through the 17 

window, all the way down under my house.  So 18 

it was not a good experience.  It’s still not 19 

a good experience, because I’m not an 20 

aggressive person to call, and constantly 21 

fight with people.  Please just pay me the 22 

money, but now here we are, the case -- the 23 

file is closed, and the contractor and I are 24 

going to Small Claims Court, so fun.  That’s 25 
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all I have to say. 1 

 CHAIRMAN WRIGHT:  All right.  Mr. 2 

Terreni? 3 

 MR. TERRENI:  I wouldn’t dream of it, Mr. 4 

Chairman. 5 

 CHAIRMAN WRIGHT:  Mr. Nelson? 6 

   EXAMINATION 7 

BY MR. NELSON: 8 

Q. Boy, first of all, where was -- where did the main 9 

break?  Was it like right next to your house?  Was it in 10 

the -- 11 

A. Right, my house -- I live on the hill, and my next door 12 

neighbor, it happened in his front yard; but it was 13 

clearly -- and there was not any question from Tega Cay 14 

Water Service that it was their responsibility from the 15 

minute that it happened. 16 

Q. So the water ran from that break into your house, 17 

basically? 18 

A. It -- it ran down the hill, it ran through my backyard, 19 

created a river.  Washed all of my -- off of the dirt 20 

from the back of my house; and then the rest of it 21 

seeped -- seeped through my foundation, into my 22 

crawlspace.  And at the bottom of my crawlspace there 23 

was about a foot and a half to two feet of water. 24 

Q. Where are you now?  I mean as far -- they’re still 25 
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rebuilding your house; is that right?  I mean -- 1 

A. They’re not rebuilding, no. 2 

Q. But your house has not been finished; is that right? 3 

A. Well, they -- they completed what they said is a 4 

sufficient amount of work.  They did mold readings in 5 

the house, and they said this is satisfactory by law, 6 

and this amount of moisture.  I’ve never had to run a 7 

dehumidifier in my crawlspace before, but now I -- it 8 

runs constantly. 9 

Q. What -- do you have an estimate of what your -- what 10 

you’re still owed, that you haven’t been paid by the 11 

insurance company? 12 

A. It’s -- it’s -- it’s actually not -- it’s a conflict.  13 

Because the contractor who filed the claim on our 14 

behalf, he -- we had two giant pods in our driveway for 15 

months, everybody thought we were moving, with all of 16 

the things from the crawlspace in it.  They went through 17 

every saw blade, every router bit, and logged it all.  18 

They categorized that they found the depreciated value, 19 

and so we’re out $1,900 still.  And the insurance 20 

company says the case is closed.  And, of course, Marr 21 

Construction has claimed zero liability for it as well. 22 

Q. So what -- right now, there’s a -- you’ve got something 23 

filed against the contractor then? 24 

A. So we filed -- we sent them a certified letter stating 25 
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that they needed to contact us with the remaining 1 

balance that they owe us; and that we will file a claim 2 

in Small Claims Court, so -- 3 

Q. But the insurance company has basically backed away, and 4 

just said they don’t owe you anything else? 5 

A. That’s right, and they will not reopen the claim.  And 6 

Marr Construction told me that the squeaky wheel gets 7 

the oil.  Apparently, I’m not squeaky enough. [LAUGHTER 8 

FROM AUDIENCE] 9 

  MR. NELSON:  Thank you, ma’am.  I 10 

appreciate your testimony. 11 

  MS. MANDON:  Thank you. 12 

 CHAIRMAN WRIGHT:  Commissioner Whitfield? 13 

 COMMISSIONER WHITFIELD:  Thank you, Mr. 14 

Chairman.  Not to make you stand up here any 15 

longer than you have to, Ms. Mandon, I do have 16 

a question -- 17 

 MS. MANDON:  Yes, sir. 18 

 COMMISSIONER WHITFIELD:  -- about -- I 19 

know you said you called at 3:00 in the 20 

morning.  You realized that was an odd hour 21 

and gave them a little time.  But I believe 22 

you said you called back in an hour, and then 23 

it was still a full eight hours, maybe you’re 24 

looking at, what, 11:00 a.m. before -- 25 
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 MS. MANDON:  Before they finally got it 1 

turned off.  I had -- I had actual workers on 2 

site before then, but they were unable to turn 3 

off the water. 4 

 COMMISSIONER WHITFIELD:  Okay. 5 

 MS. MANDON:  And so they -- and they were 6 

not able to get the parts to repair it, so 7 

they just slept in the yard -- in my 8 

neighbor’s yard waiting. 9 

 COMMISSIONER WHITFIELD:  At what point in 10 

that eight hour period did the water -- the 35 11 

-- at what point did it enter your house, or 12 

enter your crawlspace; or what point in that 13 

eight-hour period did this damage occur, so to 14 

speak? 15 

 MS. MANDON:  I can’t -- I can’t tell you 16 

that exactly, because I didn’t stand in my 17 

crawlspace from 3:00 a.m. until they -- until 18 

they shut it off; but, you know what I mean, 19 

the water was rising.  I have pictures of the 20 

river from my backyard to my neighbor’s, and 21 

then out to the street.  And then by the time 22 

Mr. Mitchell showed up, by 11 o’clock, I would 23 

say.  That’s the reasonable time. 24 

 COMMISSIONER WHITFIELD:  So there was a 25 
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window of time where the damage could have 1 

been averted is what you’re saying? 2 

 MS. MANDON:  Absolutely.  I -- I feel 3 

like they could have turned off the water, and 4 

-- and there would not have been near the 5 

damage.  But they still have not done -- 6 

finished all the repairs. 7 

 COMMISSIONER WHITFIELD:  And -- and this  8 

-- this occurred when? 9 

 MS. MANDON:  September -- approximately, 10 

September 16th of 2011. 11 

 COMMISSIONER WHITFIELD:  Thank you, 12 

ma’am.  That’s all I have, Mr. Chairman. 13 

 CHAIRMAN WRIGHT:  Commissioners?  14 

Commissioner Fleming? 15 

 COMMISSIONER FLEMING:  Good evening.  I 16 

think you need to join forces with Linda.  I 17 

think she'll speak for you.  I -- I wanted to 18 

ask you, have you contacted Tega Cay? 19 

 MS. MANDON:  Tega Cay Water Service? 20 

 COMMISSIONER FLEMING:  Yes. 21 

 MS. MANDON: Yes. 22 

 COMMISSIONER FLEMING:  About -- 23 

 MS. MANDON:  When I called Mr. Mitchell, 24 

he was the only one, one, who would take my 25 
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call, and, two, who got me any -- any results.  1 

But he gave me the card, his personal number 2 

to his office on site that day, and I dug 3 

through the file, found it.  And I said, ‘‘Mr. 4 

Mitchell, I know you know I’m doing this by 5 

your book.  I’m following it to a ‘‘T’’, please 6 

help me.’’  And he must have called the 7 

insurance company, because I had a check 8 

within a week, and that was almost four months 9 

after the incident. 10 

 COMMISSIONER FLEMING:  But it was not a 11 

complete -- the check was not for the  12 

complete -- 13 

 MS. MANDON:  Well, there was a 14 

reimbursement portion that was to come from 15 

Marr Construction for what we would say my -- 16 

they were going to give me a landscaping 17 

portion, and work -- I don’t know how you want 18 

to -- like a labor portion, for me hauling all 19 

of it out of my house, putting it in the pods, 20 

and hauling it all out, so -- 21 

 COMMISSIONER FLEMING:  Has -- have you 22 

sat down with Mr. -- Mr. Mitchell to go 23 

through the entire amount that you -- 24 

 MS. MANDON:  I was -- 25 
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 COMMISSIONER FLEMING: -- deem is due you? 1 

 MS. MANDON:  This -- this is an insurance 2 

-- as what I was told, this is between the 3 

insurance and the contractor. 4 

 COMMISSIONER FLEMING:  Who told you that, 5 

the Tega Cay? 6 

 MS. MANDON:  No, this is -- Mr. Marr told 7 

me it was between myself and the insurance 8 

company.  The insurance company told me it was 9 

between myself and the contractor.  And so 10 

everyone is blaming it on everyone. 11 

 COMMISSIONER FLEMING:  Right.  What I’m 12 

asking you though, it was Tega Cay’s water 13 

line, correct? 14 

 MS. MANDON:  Yes, ma’am. 15 

 COMMISSIONER FLEMING:  So have you asked 16 

Tega Cay to help you get all of this resolved, 17 

since it was their problem that started it? 18 

 MS. MANDON:  No, ma’am, I have not 19 

contacted them again.  I have only contacted 20 

the construction company who has -- I have it 21 

in writing, stating that they -- that these 22 

costs will be refunded to me; so I was holding 23 

them accountable.  I have it in their writing, 24 

in their emails, so -- 25 
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 COMMISSIONER FLEMING:  But it was Tega 1 

Cay’s water line. 2 

 MS. MANDON:  Yes, ma’am, I’ll contact 3 

them. 4 

 CHAIRMAN WRIGHT:  Commissioners, any 5 

other questions?  Thank you very much. 6 

 MS. MANDON:  Thank you very much for your 7 

time. 8 

[APPLAUSE FROM AUDIENCE] 9 

 [WHEREUPON, the witness was excused.] 10 

 MR. DONG:  E. W. Douda -- Douda? 11 

  [Witness sworn] 12 

THEREUPON came, 13 

E L I Z A B E T H  D O U D A 14 

who, having been first duly sworn, testified as follows: 15 

 MS. DOUDA:  My name is Elizabeth Douda.  16 

I live at 1081 Palmyra Drive.  I -- my husband 17 

was also going to speak, we were going to 18 

divide this up, but he had to go home, and 19 

bring those three kids to get to bed; so if I 20 

ever could be granted a couple more minutes, I 21 

will be brief on my points, but I believe that 22 

these will interest you.  I am a part of the 23 

Tega Cay Water Citizen Advisory Council.  I 24 

have -- so I have -- I’ve a couple of points 25 



D o c k e t  N o  2 0 1 2 - 1 7 7 - W S   T e g a  C a y  W a t e r  S e r v i c e ,  I n c .  175 

R a t e s  a n d  C h a r g e s  

NI GHT HEARI NG/TEGA CAY - VOLUME 1 

PUBLI C SERVI CE COMMI SSI ON OF SOUTH CAROLI NA 

to make on -- on behalf of that -- on behalf 1 

of that committee -- on behalf of that 2 

council.  In furtherance of Steven Johnson’s 3 

comments earlier, I’d like to point out that 4 

Tega Cay Water Service has inadequate 5 

historical investments.  They’ve been awarded 6 

several rate increases in the past 12 years.  7 

A responsible utility should have allocated 8 

adequate funding to properly maintain the 9 

system while maintaining a reasonable rate 10 

structure.  Instead, Tega Cay Water Service 11 

has a proven history of under investment to 12 

maximize profits investing only $300,000 from 13 

1996 to 2006.  I’m pulling these figures from 14 

the Tega Cay corrective action plan from April 15 

12, 2011, that Patrick Flynn and Kevin 16 

Strickland presented to us.  So they invested 17 

300,000 from 1996 to 2006.  Over a ten year 18 

period, I probably have been investing a third 19 

of that amount in my house.  One house versus 20 

a whole city’s water and sewer system.  I 21 

consider that to be neglect.  Then for 2006 to 22 

2010, Tega Cay Water Service invested $945,000 23 

in large projects.  We know that the firm 24 

invested most of that in the year 2010 to try 25 
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to come into compliance with DHEC’s 1 

requirements in 2010; again, two years behind 2 

schedule.  By investing so little over the 3 

previous ten year period, the system got into 4 

such disrepair that it required major 5 

investments.  Customers do not deserve to be 6 

punished by the utility’s profit taking in the 7 

-- in the previous periods, by under 8 

investments and by neglect.  We do not want to 9 

be forced to pay for improvements that should 10 

have been made to the system all along.  I, 11 

and approximately 700 other Tega Cay residents 12 

have submitted letters of protest.  We -- we  13 

-- if you deny those residents, and approve 14 

it, I request that you take steps to prevent 15 

continued under investments.  The system needs 16 

repair and replacement.  Tega Cay Water 17 

Service has demonstrated that it will not meet 18 

regulatory requirements unless it is 19 

monitored.  And you can see the historical 20 

DHEC consent orders, and fines, and the 21 

withholding of permits.  So please only 22 

consider the rate -- the rate increase, if the 23 

utility delineates to use specific upgrade 24 

plans.  For example, will require them to 25 
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upgrade to new lift stations every year from 1 

now on.  Similar infrastructure investments, 2 

rebuilding of decaying water pipelines.  3 

Please consider that, if you do grant the rate 4 

increase.  And I would also ask of you, if you 5 

-- if you do grant a rate increase -- 6 

increase, please commit to monitoring the 7 

utility to ensure that it remains in 8 

compliance with its commitment.  That’s one of 9 

the considerations.  In furtherance of Steve 10 

Kunzmann’s points earlier about the lift 11 

stations, I’d like to point out, they -- in 12 

the disrepair that we saw on those, they have 13 

two full-time employees in Tega Cay who are 14 

monitoring those lift stations.  The last 15 

appointment he had made, those lift -- the 16 

critical lift stations, which are, I believe 17 

it’s five stations, are checked five times per 18 

week by those two employees.  Those non-19 

critical lift stations are checked two to 20 

three times per week by those employees.  I 21 

wouldn’t expect to see that lack of repair by 22 

-- if that much attention is given by those 23 

employees.  Those are my comments on behalf of 24 

Tega Cay Water Citizen Advisory Council.  I 25 
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have -- moving on, I have many personal 1 

issues.  Many of the questions that you’ve 2 

asked, I have been able to respond with my own 3 

examples. So, for example, I’m making points 4 

that I wasn’t planning to make, but you -- you 5 

-- you’ve made me consider them.  Earlier in 6 

the evening, you asked about odor.  First, 7 

when -- when I was moving here, there was one 8 

house that we had planned to buy.  We wanted 9 

to buy it.  We did not purchase that house, 10 

because there was a smell at that lift 11 

station.  My point is, that has a direct 12 

impact on our property values.  I could tell 13 

you who it is, so I can tell you who it is, 14 

but I’d hate to say the name of that house, 15 

but I could commit to you if you need it.  So 16 

-- so -- okay, that’s one thing, that we 17 

didn’t purchase a house, because of the smell 18 

of the lift station, that’s the reason.  We -- 19 

in my house, 1081 Palmyra Drive, in the last 20 

year, in August or September, there was -- 21 

there’s a -- there’s an unoccupied lot to next 22 

to us.  There was a water leak at that lot.  23 

We’ve estimated it to be 3,800 gallons per day 24 

of water leaking at that lot.  So it took us 25 
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several weeks of contacting Tega Cay Water 1 

Service to get that repaired.  It was only 2 

repaired after I involved DHEC, and after my 3 

husband and I involved DHEC, so I think DHEC  4 

-- because I spoke to several people at Tega 5 

Cay Water Service that I’d contacted DHEC.  6 

Then the following day Tega Cay Water Service 7 

was out there, and repaired it, that was in 8 

August and September of 2012.  That 3,800 9 

gallons is the amount that my household might 10 

use in a month.  As another example, we’re a 11 

family of five, and assuming our average 12 

monthly consumption, that’s about water for 18 13 

households for a month in my husband’s math.  14 

We’re still seeing water leaking.  We don’t 15 

feel comfortable giving a rate increase if 16 

that’s the type of waste that’s acceptable and 17 

tolerated by this company.  And this is -- I 18 

have -- I have the emails to DHEC in my letter 19 

of protest, which it references, if you wanted 20 

to see that.  The second point on that leak, 21 

that water leak, the reason that we first 22 

looked at this leak is, because there’s an 23 

odor in our cove, in our section.  We live 24 

near that first -- I think it’s called lift 25 
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station number one on Gauguin.  And in our 1 

letter of protest, I understand from 2 

neighbors, there have been many problems at 3 

that Gauguin lift station over the years.  4 

Right now, there is an odor in the yard.  It’s 5 

been there since -- since last year.  It 6 

remains strong.  So that’s what’s caused us to 7 

focus on that water leak.  And -- and I did 8 

complain about that to Tega Cay Water Service 9 

and DHEC in August and September of 2012.  So 10 

that’s the odor.  In response to the odor 11 

question earlier.  Okay, I also -- so one 12 

concern that I have is that you’re using 2011 13 

as a test year.  The customer services are 14 

long documented.  So I think that you’d 15 

consider -- should consider customer service 16 

over the years, rather than just the 2011 17 

period.  Therefore, I’m bringing to your 18 

attention that March 1st, 2009, as a Sewetary 19 

SSO water -- water and sewage spill, we -- I 20 

and three other sets of neighbors -- my 21 

husband and I, and three other sets of 22 

neighbors, wrote a letter to the Tega Cay 23 

Water Service expressing our discontent that 24 

it took them five hours to come to the cove, 25 
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to address that sewage spill.  So it went from 1 

a -- a hydrant -- a manhole in the cove, and 2 

it went directly into the water.  It leaked 3 

for five hours.  The reason that they said it 4 

took them five hours to come on site is 5 

because they were addressing five to ten other 6 

similar sewage spills in the area during heavy 7 

rains.  So that’s one dissatisfaction with 8 

them.  I’m also dissatisfied with Tega Cay 9 

Water Service telephone agents.  Twice, over 10 

several years, a telephone customer serve 11 

agent refused to add me as a contact to manage 12 

my account stating that only one contact was 13 

allowed to manage the account.  My husband was 14 

listed as the primary contact, they wouldn’t 15 

add me.  And I have my -- I complained about 16 

this on an 11/18/2011 email to ORS, I think 17 

the second time that it had happened was that 18 

day.  So -- so my concern is -- so then OR -- 19 

ORS elevated my concern at Tega Cay Water 20 

Service for me, and Tega Cay Water Service 21 

added me as a contact.  So my concern is that 22 

the telephone -- the telephone agent had the 23 

incorrect information.  I was permitted to be 24 

added as a second contact, they just told me 25 
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that I couldn’t.  That was two agents over 1 

time.  The point that’s been made several 2 

times, they’re unfamiliar with the Tega Cay 3 

territory -- territory, and they’re often long 4 

holds.  And I have been disconnected enough to 5 

call back, and though they say it was my 6 

telephone issue.  And it was during that same 7 

time period they said that it was my telephone 8 

issue, but I don’t have that issue with other 9 

places, so I don't think so.  I have a -- 10 

okay, we have -- so I have customer -- I have 11 

another telephone line issues.  I can give you 12 

more examples.  So those are my major points. 13 

Thank you for listening. 14 

 CHAIRMAN WRIGHT:  Thank you.  Mr. 15 

Terreni? 16 

 MR. TERRENI:  No, Mr. Chairman, thank 17 

you. 18 

 MR. NELSON:  No questions, Mr. Chairman, 19 

thank you. 20 

 CHAIRMAN WRIGHT:  Commissioners?  Thank 21 

you very much. 22 

[APPLAUSE FROM AUDIENCE] 23 

 MS. DOUDA:  One quick point I want to 24 

make, because Carrie Thorsby left is the one 25 
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point that she had to make was the boil water 1 

issues, and so on behalf of Tega Cay Water 2 

Advisory Council, we receive a lot of boil 3 

water advisories in Tega Cay, a lot.  And so 4 

her example was she had -- at least twice 5 

she’s received the advisory -- it comes out as 6 

a voicemail, she received it after the boil 7 

water advisory was in effect.  And so she was 8 

drinking the water. 9 

 CHAIRMAN WRIGHT:  Okay. 10 

 MS. DOUDA:  And then the number of ones 11 

that we get.  I don't want to go.  Thank you. 12 

 [WHEREUPON, the witness was excused] 13 

 MR. DONG:  Van Taylor? 14 

  [Witness sworn] 15 

THEREUPON came, 16 

    V A N  T A Y L O R 17 

who, having been first duly sworn, testified as follows: 18 

 MR. TAYLOR:  Van Taylor, 3050 Point Clear 19 

Drive.  My wife and I live -- live in Tega 20 

Cay.  We’ve been here a little over seven 21 

years.  Haven’t had some of the horrible 22 

experiences that some of our neighbors have.  23 

It’s a very tight community.  Everybody’s 24 

concerned about the water quality.  The issues 25 
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that I would like to address are Tega Cay 1 

Water Service mismanagement of the system and 2 

lack of responsibility.  They hired between 3 

March, April and May of last year, 2011, they 4 

hired outside contractors to map the sewage 5 

lines.  And we’re on a common driveway on the 6 

water, and in the early part of March, a group 7 

of people came out, explained that they were 8 

going to be in our driveway.  Had very large 9 

trucks.  Linda Stevens -- Stevenson had the 10 

pictures earlier of some of the large 18-11 

wheeler style vacuum trucks and some other 12 

very large equipment, making it difficult to 13 

get in and out of our driveway.  This went on 14 

for the better part of two weeks, specifically 15 

in our driveway.  They said it was easier to 16 

use ours to access the greenway, which is the 17 

public property that we do not own, but we’re 18 

supposed to manage and take care of.  As you 19 

heard Ryan Richard earlier discuss, that's 20 

some of the same people and equipment that 21 

were doing work two common driveways over from 22 

me.  Something happened with that group, and 23 

were -- they were replaced by another outfit, 24 

another company.  What was left behind on our 25 
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property, is, I think, what’s called a manhole 1 

or a riser, some kind of a large ring sitting 2 

on our property.  Made multiple attempts to 3 

try to get that removed with calls to Tega Cay 4 

Water Service, and that still has not been 5 

removed, and we’re in December of 2012.  6 

Again, this is March of last year.  The second 7 

company that came into do this mapping, I 8 

asked what happened to the original crew, 9 

because like I said, it’s a common driveway, 10 

it’s right -- right in the driveway you see 11 

these people in the morning, afternoon, 12 

evening.  They explained that the other crew 13 

or other company left, without giving any 14 

responses.  So Tega Cay Water Service hired 15 

them to finish what job had not been done.  16 

During that period of time, it lasted longer.  17 

Unfortunately, the camera that they were 18 

putting down our manhole broke off, and so we 19 

were stuck with this equipment sitting in our 20 

common driveway.  Luckily, the vehicles were 21 

not parked inside there, otherwise, we would 22 

have been stuck, and pretty much jailed our 23 

driveway.  That went on for the better part of 24 

a week with that very large suction truck 25 
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sitting on Point Clear Drive for two days, 1 

because lines were going down into the 2 

greenway, and through the lines.  So my issue 3 

is just the wasteful spending, bad outside 4 

contractors.  The work that was done, they had 5 

to do some root maintenance.  We take very 6 

good care of the property.  The greenway is a 7 

nice area, and the lake is beautiful.  8 

Unfortunately, the sewer line that was 9 

replaced going into the main, I now have a 10 

four-foot white PCV pipe that I can see.  And 11 

the work that was done came through a bobcat, 12 

which is something like a skid steer on 13 

tracks, came through my neighbors, which is 14 

3051, Will and Amy Massey.  They weren’t even 15 

aware that equipment came through their drive 16 

-- or came down their -- their yard, which 17 

tracked up part of their hillside and so on.  18 

They couldn’t get through ours, because we’ve 19 

got a 14-foot concrete wall that separates us 20 

from our lower section, we’re on a steep lot.  21 

So it’s just disregard for private property, 22 

for your customers, and just overall bad 23 

customer service.  Thank you. 24 

 CHAIRMAN WRIGHT:  Mr. Terreni? 25 
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 MR. TERRENI:  No questions, Mr. Chairman. 1 

 CHAIRMAN WRIGHT:  Mr. Nelson? 2 

   EXAMINATION 3 

BY MR. NELSON: 4 

Q. Mr. Taylor, that large ring or riser that you were 5 

talking about. 6 

A. Yes. 7 

Q. That’s been in your yard since March of 2011? 8 

A. That’s correct. 9 

Q. And it’s still sitting there? 10 

A. It is.  I can get a picture of it.  I told Linda I’d try 11 

to, I just wasn’t able to today. 12 

Q. And you called the company more than once? 13 

A. I have, actually, both companies that were the outside 14 

contractors.  The second company said, ‘‘Even though it’s 15 

not ours, we’ll get it removed.’’  Well, that didn’t 16 

happen, it’s still there. 17 

  MR. NELSON:  Thank you appreciate it. 18 

  MR. TAYLOR:  Thank you. 19 

 MR. TERRENI:  Mr. Chairman, one question. 20 

 CHAIRMAN WRIGHT:  Yes, Mr. Terreni. 21 

   REDIRECT 22 

BY MR. TERRENI: 23 

Q. Did you ask the contractors about this, or Tega Cay? 24 

A. Oh, well, I called Tega Cay Water Service, and they 25 
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said, ‘‘We’ll take care of removing it for you.’’ 1 

Q. Okay, and when did you do that? 2 

A. This would have been early summer of last year. 3 

  MR. TERRENI:  Okay, thank you. 4 

  MR. TAYLOR:  Thank you. 5 

 CHAIRMAN WRIGHT:  Commissioners, any 6 

questions.  Thank you very much. 7 

  MR. TAYLOR:  Thank you. 8 

[APPLUASE FROM AUDIENCE] 9 

 [WHEREUPON, the witness was excused. 10 

  MR. DONG:  Those are all the names that I 11 

have left.  Have I missed anybody?   12 

  CHAIRMAN WRIGHT:  Yeah, one lady back 13 

there. 14 

  MR. DONG:  Yes, ma’am. 15 

  CHAIRMAN WRIGHT:  We’ve got two people. 16 

  MR. DONG:  Well, come on -- come on down. 17 

  [Witness sworn] 18 

THEREUPON came, 19 

M A R Y  A N N  F U J I T A 20 

who, having been first duly sworn, testified as follows: 21 

 MS. FUJITA:  My name is Mary Ann Fujita.  22 

I live at 3101 Point Clear Drive.  And I want 23 

to take issue with the flat rate sewer 24 

billing. 25 
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 MR. DONG:  Ma’am, I don’t mean to 1 

interrupt. Can you spell your last name for 2 

us, please? 3 

 MS. FUJITA:  Sure.  F like in Frank U-J-4 

I-T like in Tom A.  And, basically, short and 5 

sweet, I don’t believe that that’s fair or 6 

equitable the way it is being billed.  When I 7 

go away for three weeks and come home to $40 a 8 

sewer bill, I’m not happy.  The last two 9 

months prior, this sewer bill was for 26 days.  10 

Last month it was for 27 days.  Now, if we’re 11 

getting billed on a flat rate, you’re getting 12 

an extra week in there if you follow what I’m 13 

saying.  You know, if you’re going to bill a 14 

flat rate, is that supposed to be a 30-day 15 

bill, 31-day bill, or are we going to just 16 

make it whatever they feel like, 26 days, 27 17 

days?  That’s not equitable, that’s not fair.  18 

I could show you my bills, but I didn’t bring 19 

them.  But, you know, I believe in paying my 20 

fair share.  I used $12 worth of water.  I 21 

cannot justify paying three times as much to 22 

have that water disposed of.  When I’m not 23 

using my gas, I pay $5.  My electric bill is 24 

less than my sewer bill, all year round.  This 25 
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tells you something.  And I’m on a fixed 1 

income, and I’m -- like I said, I’m willing to 2 

pay for what I use.  I try to conserve, so I 3 

don’t have high bills.  I’m away a lot, but I 4 

still have to pay a $40 bill.  It needs to be 5 

changed.  It needs to be based on your water 6 

consumption.  That’s all I have to say.  Thank 7 

you. 8 

 COMMISSIONER WRIGHT:  Thank you.  Mr. 9 

Terreni, any questions? 10 

   EXAMINATION 11 

BY MR. TERRENI: 12 

Q. Ma’am, did you say your electric bill was lower than 13 

your sewer bill? 14 

A. It is.  My -- this last month's electric bill was $27. 15 

Q. For this month? 16 

A. Last -- well, this last. 17 

Q. Okay. 18 

A. November. 19 

  CHAIRMAN WRIGHT:  Mr. Nelson? 20 

  MR. NELSON:  No, no questions. 21 

 MS. FUJITA:  So, you know, it’s like I 22 

try to save, because, you know, I’m -- I don’t 23 

believe in wasting utilities. 24 

 CHAIRMAN WRIGHT:  Mr. Nelson? 25 
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 MR. NELSON:  No questions, thank you, 1 

ma’am. 2 

 CHAIRMAN WRIGHT:  All right.  3 

Commissioners, any questions? 4 

 COMMISSIONER FLEMING:  I have one. 5 

 CHAIRMAN WRIGHT:  Commissioner Fleming. 6 

 COMMISSIONER FLEMING:  You said your -- 7 

your flat fee is not based on a certain number 8 

of days every month?  It changes from month to 9 

month? 10 

 MS. FUJITA:  The last two, 26 days.  I 11 

thought, my goodness, I’m getting another 12 

water bill in 26 days.  I mean nobody looks at 13 

that.  I mean people -- you get your bill, you 14 

think, okay, it’s a monthly bill.  It’s not a 15 

monthly bill when it’s 26 days. 16 

 COMMISSIONER FLEMING:  So it varies?  17 

Have you noticed that it varies from month to 18 

month? 19 

 MS. FUJITA:  Well, the last two.  The 20 

month before last it was 26 days, and the 21 

month -- the next month it was 27 days. 22 

 COMMISSIONER FLEMING:  Okay, thank you. 23 

 MS. FUJITA:  Now, that’s not February, we 24 

had 29 days.  But, you know, it’s not 25 
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equitable.  You know, if you’re going to have 1 

a -- you have to pro rate it if you’re going 2 

to make it less than 30 days. 3 

 COMMISSIONER FLEMING:  Thank you. 4 

 MS. FUJITA:  I think so. 5 

 CHAIRMAN WRIGHT:  Commissioners, any 6 

other questions?  Thank you very much. 7 

 MS. FUJITA:  Thank you. 8 

[APPLAUSE BY AUDIENCE] 9 

 [WHEREUPON, the witness was excused] 10 

  [Witness sworn] 11 

THEREUPON came, 12 

J I M  H A R P E R 13 

who, having been first duly sworn, testified as follows: 14 

 MR. HARPER:  I’m Jim Harper, I live at 15 

9073 Tulagi T-U-L-A-G-I Court.  And first, I 16 

want to thank y’all again for the amount of 17 

time that you've spent coming up here to 18 

listen to our concerns.  I had a whole list of 19 

concerns, but I don’t want to be redundant 20 

with all the things that have already been 21 

told to you.  I guess what I’m going to do is 22 

fast forward my real concern in terms of 23 

what’s gone on over the years.  My number one 24 

concern is the amount of damage that’s being 25 
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done to the environment, the amount of 1 

spillage that continues to be allowed to go 2 

into our lakes, the concerns by the citizens 3 

of not wanting to swim in these waters 4 

anymore, not have their children swim in these 5 

waters anymore, and the warnings that we get, 6 

periodically, about the don’t eat the fish.  7 

And I remember I was -- I’m not going to say  8 

-- I -- I grew up on this lake, but I remember 9 

coming to this lake, and it wasn’t that long 10 

ago, and being able to fish, and being able to 11 

eat the fish; but they’re advising today don’t 12 

eat the fish.  Now, I’m not saying it’s all on 13 

Tega Cay, but, honestly, even if there wasn’t 14 

an official warning about eating the fish, 15 

with all that I have observed that has been 16 

allowed to happen over the years here in Tega 17 

Cay, I would not eat the fish.  So the 18 

environment is my number one concern.  And 19 

right along with that concern is the condition 20 

that where we are today.  We still have the 21 

ceramic pipes.  And I know this much about 22 

ceramic pipes is as the roots continue to 23 

grow, they just don’t grow and create a hole 24 

where the roots are.  The pipes are cracked.  25 
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So there’s going to be seepage that comes out 1 

from those pipes.  And I don’t care how many 2 

times you go back in and re-root inside these 3 

pipes, the cracks are going to be there, and 4 

the pipes are going to be weaker.  So the 5 

problem is just going to get worse.  And I 6 

think what we’re confronted with here today is 7 

the perfect storm.  It’s not an issue of the 8 

price increase that’s my concern so much as it 9 

is and when’s the problem going to be fixed?  10 

That’s the real issue, because it needed to be 11 

fixed years ago.  And I ask that that be 12 

looked at.  The damage that’s being done to 13 

the environment, and putting the pressure on, 14 

and getting the problem fixed, not band-aided, 15 

but fixed.   16 

 CHAIRMAN WRIGHT:  Thank you. 17 

 MR. HARPER:  I appreciate your time 18 

again, thank you. 19 

 CHAIRMAN WRIGHT:  Mr. Terreni, any 20 

questions? 21 

 MR. TERRENI:  No, Mr. Chairman. 22 

 CHAIRMAN WRIGHT:  Mr. Nelson? 23 

 MR. NELSON:  No questions, thank you, 24 

sir. 25 
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 MR. HARPER:  Thank you. 1 

 CHAIRMAN WRIGHT:  Commissioners?  Thank 2 

you very much. 3 

 MR. HARPER:  Thank you. 4 

[APPLAUSE FROM AUDIENCE] 5 

 [WHEREUPON, the witness was excused] 6 

 CHAIRMAN WRIGHT:  All right, that -- that 7 

appears -- I didn’t see any other hands go up, 8 

so it appears to be the last speaker.  Before 9 

we adjourn the meeting, if you’ll remind them 10 

when the merits hearing is.   11 

 MR. DONG:  The merit -- the merits 12 

hearing is January the 8
th
, which is a Tuesday, 13 

and I believe it starts at 10:00 a.m. in 14 

Columbia. 15 

 MR. NELSON:  Mr. Chairman, before we 16 

adjourn as well, I’m not sure whether or not 17 

the Commission was planning on doing this.  18 

Could the sign-in sheets that the Commission 19 

collected tonight, could those be made a part 20 

of the record in this case?  Because I noticed 21 

there were several people that signed up, that 22 

didn’t actually speak; and I’d like for it to 23 

be in the record of the number of people that 24 

were here. 25 
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 CHAIRMAN WRIGHT:  Yeah, we have -- we 1 

that.  That’ll -- that’ll happen.  And they 2 

are noted if they didn’t -- if they signed, 3 

and they chose not to appear, or if they chose 4 

to go to Columbia, so -- 5 

 MR. NELSON:  Thank you, Mr. Chairman. 6 

 CHAIRMAN WRIGHT:  Yeah, we have that.  7 

And if there’s nothing else to come before us, 8 

we want to thank you very much for the way 9 

you've handled yourself tonight, very, very 10 

informational, and very -- the demeanor of the 11 

crowd was just wonderful.  And it makes our 12 

job a whole lot easier.  And it’s -- it’s, you 13 

know, as long as it was, we -- we have really 14 

enjoyed being here tonight.  Thank you very 15 

much. 16 

[APPLAUSE FROM AUDIENCE] 17 

 VOICE:  What will happen now?  When will 18 

there be a decision? 19 

 CHAIRMAN WRIGHT:  I -- we have six months 20 

to make a decision after the filing of the 21 

application by law.   22 

 VOICE:  Okay. 23 

 CHAIRMAN WRIGHT:  So I mean that’s the 24 

longest it could take, but -- and I don’t know 25 
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where we’re at in that actual process.  It 1 

won’t be long. 2 

 VOICE:  Can I ask you something else, 3 

sir?  Tega Cay Water Service gets the    4 

answer -- 5 

 CHAIRMAN WRIGHT:  Our next -- our next 6 

thing will be the hearing.  There’ll be 7 

another opportunity for the public to speak.  8 

Then we’ll go into the merits hearing of the 9 

case where all issues will be discussed.  So, 10 

yes, they’ll be able to respond to what 11 

they’ve heard tonight.  There’ll be questions 12 

that will be able to be asked.  It will be a 13 

regular court proceeding.  So, you know, that 14 

will -- 15 

 VOICE:  Will somebody represent us?  Will 16 

you all help us through the next proceeding? 17 

 CHAIRMAN WRIGHT:  Right.  And we’ll let 18 

you talk to them after this is over.  We have 19 

to adjourn the hearing.  Thank you. 20 

   [WHEREUPON, at 10:00 p.m., the hearing in the 21 

above-entitled matter was adjourned.] 22 

 23 

 24 

 25 
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